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BAO CAO 
Tinh hinh va ket qua thtrc hien phap luat ve tiep &Ong dfin 

Thuc hien Y kien chi dao cua Chit tich UBND tinh tai Van ban se 
2488/UBND-TD ngay 04/6/2015 va viec bao cao tinh hinh thi hanh phap luat va 
tiep ding dan nam 2015, UBND huyen Tuy Phoac bao cal) ket qua nhtx sau: 

I. COng tie tuyen truyen, pho hien va to chfrc thtrc hien phap luat ve tiep 
cling dfin 

1. Vic plan triet, tuyen truyen, phi; bien Lufit Tiep ding dfin dam 2013 
va Nghi dinh so 64/2014/Nfl-CP ngay 26/6/2014 efia Chinh phii quy dinh chi 
Het thi hanh met so dieu cita Luat Tiep cong dfin dei vfri cac 	quan, t6 chat 
dun vi, can be, Ong chase va nhfin dfin. 

- Khi Luat Tiep ding dan co hieu luc phap luat, UBND huyen da chi dao 
Thanh tra phoi hop \Teri Phong Tu phap huyen to chirc HOi nghi trien khai Luat Tiep 
cong dan nam 2013 va Nghi dinh so 64/2014/ND-CP ngay 26/6/2014 tail UBND 
huyen, thanh phan tham 	la Lanh dao cac phong, ban, nganh, down the thuec 
huyen va Chit tich cac xa, thi tran; (tang then, UBND huyen cling da to chirc HOi 
nghi tai UBND xaPhu& Tth, Phu& An thanh phan tham du la can be UBND, 
cac hei doan the xa. 

- Chi dao Dai Truyen thanh huyen va cac xa, thi tran tuyen truyen tren song 
pilaf thanh kat hop trong chuyen muc phap luat va chit trtrang, chinh sach ctia Nha 
mac, Dai Truyen thanh huyen phat 04 lan/thang va a cap xa phat 04 buOi/thang, 
khong tinh Dai Truyen thanh cap xa tiep song Dai Truyen thanh huyen, theo chi 
dao cua Huyen uy tai Van ban so 362-CV/HU ngay 15/4/2014 va viec tang cuang 
phoi hop pito Nen, gido duc phap 

- Chi dao Thanh tra huyen, Phong Nei vu huyen xem xet ra soat, tranh thin 
kin cua UBND tinh, Thanh tra, So Nei vu tinh, tham miru UBND huyen thanh lap 
Ban Tiep ding dan huyen theo quy dinh. 

2. Viec to chfrc trien khai that hien, viec chi dao, hitting dfin, dOn dOe, 
kiem tra the cos quan, to chfrc, dun vi cap dtrol trien khai thtrc hien cac quy 
dinh phap luat ve tiep cong dan. 



- Tri'an khai thuc hien Chi thi so 35-CT/TW ve tang cuOng six lanh dao cua 
Wang doi vai cong tac tiep ding dan va giai quyet khieu nai, to cao; Luat Tiep cons 
dan, Nghi dinh so 64/2014/ND-CP cua Chinh pint ve hung dan chi fiat met so 
dieu cua Luat Tiep cong dan va Ka hoach so 81-KH/TU ngdy 11/9/2014 dm Ban 
Thuemg vu Tinh ay ye viec thuc hien Chi thi so 35-CT/TW ngay 26 thang 5 nam 
2014 dm BO chinh tri ye "Tang curing su lanh dao cua Dang doi voi cong tac tiep 
dan va giai quyet,  khieu nai, to the". UBND huyen da tham muu Huyen ay xay 
dung Ke hoach so 76-KH/HU ngay 06/10/2014 ye viec thuc hien Chi thi so 35- 
CT/TW. 

- Ky kat Chuang trinh ph& hop so 01-CTPH/MTTQ-TTr-PTP-HLG ngay 
18/6/2015 gitta Ban Thuong vu Uy ban Mat tran TO quoc Viet Nam, Thanh tra, Ph6ng 
Tu phap, Hed Luat gia huyen ve giam sat va nang cao hieu qua viec tiep cong dan, giai 
quyet khieu nai, to cao a ca soa. 

Tiep tuc to chirc thuc hien tot viec tuyen truyen, phO Man, gido duc phap 
luat ye tiep cong dan, giai quyet khieu nai, to cao; tap trung -dux Men nghiem tuc, 
c6 hieu qua De an tuyen truyen, pho bien, gide duc phap luat ye tiep cong dan, giai 
quyet khieu nai, to ca.() a cap xa (tang cuOng,cong tac tuyen truyen, pho Men, gido 
duc phap luat ve tiep cong dan khieu nai, to cap ngay tai co sec,  nham nang cao 
nhan iliac caa canN va nhan dan ve ode quy dinh 	phap Mat tiep clang dan, giai 
quyet khieu nai, to cao) 

- Thanh tra huyen tang cueng rcong tac thanh tra, kiem tra trach nhiem cua 
Thu twang tai UBND cac xa, thi tran trong chi dao, thuc Men cac quy dinh cua 
Luat Tiep cling dan, Luat Khieu nai, Luat To cao; kip 	hthang dan ve nghiep vu, 
quy trinh tiep ding dan va giai quyet khieu nai, to cao. Qua thanh tra, kiem tra bao 
cao, de xuat UBND huyen de xa lY doi v6i cac ca quan, don vi, ca nhan c6 vi pham 
hoac chua thuc hien day da itrach nhiem trong ding tac tiep cong dan, giai quyet 
khieu nai, to cao. 

II. Tinh hinh, ket qua haat Ong tiep cong dan tir 01/7/2014 den 
01/7/2015 

1. Bei canh va tinh hinh chung ve ding tic tiers ding din ciia dia phitrung 
tir 01/7/2014 den 01/7/2015 

- Nhan thirc re dugc viec Tiep ding dan la met trong nhang hog dOng quan 
trong dm Bang va Nha mot, cua cac co quan, to chirc, don vi. Trong thin gian 
qua, Dang va Nha nu& da ban hanh nhieu nghi quyet, chi thi, van ban phap luat ye 
tiep cong dan, trong do xac dinh re trach nhiem dm co quan, to °hire va ngtrai 
dung dau trong viec -dap cong dan. Vi vay, cong tac tiep cong dan trong thin gian 
qua da dat duot nhfing ket qua nhat dinh, ginp cac ca quan nha nu& co tham 
quyen kip then sfra doi, bo sung nhttng chinh sach, phap luat khong con pith hop, 
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gop phan hoan thien co che, nang cao hieu lye quan ly nha nuoc, bao ve quyen va 
loi ich hop phap cua dog dan. 

- Tit nhang dieu kien tren,,  huyen cling dal thvc hien tot cong tac tiep cong 
dan dat dugc mot se) ket qua nhat dinh, dam bao quyen va lqi ich hop phap cua 
cong dan er dia phuong. 

2. Meng ke va phan Lich ket qui xur 13'7 tiep ding dan 

- Tix ngay 01/7/2014 den ngay 01/7/2015 Chu tich UBND huyen tiep cong 
dan tai tru so Tiep Gong dan cua huyen 23 cu0c, co 45 lugt cong dan. 

- Tai cac buai tier,  cong dan, cho thay nhttng nOi dung don chit yeu la phan 
anh, kien nghi, yeu cau trong link vve dat dai, b6i thuang giai ,ph6ng m@ bang, che 
de, chinh sach xa hOi, cac firth vut lien quan khac... Cac kien, nOi dung don dm 
nhan dan da dugc UBND huyen, thil truong ode ca quan, ban nganh chirc nang tra 
led, giai thich theo dung tham quyen. Doi ved nhttng nOi dung chua dugc giai guy& 
tai bu6i tiep dan, UBND huyen da yeu cau cac ca quan lien quan tien hanh )(de 
minh, lam re) va tra led bang van ban de kip thed thong bao cho cong dan. 

- Cac y kien (long gop, xay thing cila cong dan tai cac buoi tiep dan da ginp 
UBND huyen, UBND cac xa, thi tran, th8 truong cac co quan, ban nganh chi:re 
nang nom bAt them tinh hinh, kip tiled thao g8 nhirng kien nghi, iliac mac trong 
nhan dan; dung thed thong bdo nhting thong tin mod ye cac chit truong, chinh sach 
cua Dang, phap luat cna Nha mot, tao them sit dtng tinh gan bo tin Wang cilia 
nhan dan doi veri Dang va Nha nuot, \Tod chinh quyen dia phuong. 

- Co the nhan thay, qua cong tac tiep ding dan cling a gal thich cho cong 
dan hieu cac quy dinh cua phap hi@ khieu nai, to cao ve thana quyen giai guy& va 
trinh tit, thu tvc giai quyet khieu nai, to cao, han che viec di lai nhieu lan caa cons 
dan; tao dieu kien a cons dan gap ger, trinh bay tam tit, nguyen vong. Giai quyet 
kip thed, hieu qua cac khieu nai, to cao cila cong dan, sop phan gift \rang on dinh an 
ninh chinh tri, trot to an town xa hOi, thac day phat trien kinh to - xa hOi teen dia ban 
toan huyen. Day ding la giai phap huu hieu nhat nham han che t6i da viec phat sinh 
khieu kien &mg ngued, phirc tap keo dai ya phat sinh diem ming cua dia phuong. 

- Qua kiem tra, Waco sat da se) cac xa, thi tran da trien khai thvc hien co hieu 
qua ding tac -dap ding dan (Ong tac quan 1Y, ghi cac loaf so sach nhu so theo deli 
tiep Clang dan, so theo d'Oi tiep nhan va xir ly dan khieu nai, to cao, kien nghi, phan 
anh, cac bao cal), phu luc kern theo bao cao dugc cac don vi thyc hien nghiem tfic, 
theo mau, theo de cuong huong dan). The hien dugc viec nang cao nhan thus, trach 
nhiem cua Chu tich UBND xa, thi tran va dm can b0 dugc phan cong tiep cong 
dan, giai quyet khieu nai, to cao tai cac don vi. 
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III. Tinh hinh, ket qua thvc hien trach nhiem tiep ding dan elm cac co' 
quan nha ntrirc 

1.Trach nhiem ccia Chii tich Uy ban nhan dan huyen 

- Tiep cong dan dinh icy tai Tru sa tiep cong dan huyen 02 ngay trong 01 
thong va tiep cong dan dOt Oat trong the traemg hgp quy dinh tai Khoan 3 Dieu 18 
cUa 

- Ban hanh Quy trinh tiep nhan xir ly don thu; N0i quy tiep ding dan tai Tru 
ser tiep cong dan huyen; Quyet dinh thanh phan tiep ding dan va the dO h8 trg theo 
quy dinh. 

2. Viec to chat Wei) cong dan tai Try so' Tiep Cong dan. 

- UBND huyen chua thanh lap Ban Tiep clang dan (do chua c6 chi tieu bi'en 
che theo quy dinh), de thvc hien nhiem vu tiep cong dan, hien tai van do Thanh tra 
huyen va Van phong HDND&UBND huyen dr can b0 kiem nhiem. 

- Tru se', Tiep Cong dan cua huyen dugc 1)6 tri tai s6 34 duang Xuan Dieu, thi 
tran Tuy Phuorc, thin gian tiep cong dan vao ngdy 09 va 24 hang thong; giao Van 
pitting HDND&UBND huyen c6 trach nhiem quail ly, tang cuang,ca kr vat chat, 
trang thiet bi lam viec va dam boo cac dieu kien can thiet khac de lam nhiem vu 
tiep cong dan chung cho Huyen ny, HDND&UBND huyen. 

- Ngoai viec b6 tri phong tier) ding dan, xay dung nOi quy, quy cite tiep cong 
dan, phan cong can b0 phu trach tiep cong dan, kiem tra se sach, UBND huyen 
ding tang cueing cu sa vat chat, trang thiet bi lam viec cho ph6ng tiep ding dan ciaa 
huyen nhu: camera, may vi ti$rh, ban ghe tiep cong dan. 

3. Viec to chat tiep cong dan tai cap x5 

Tai cac xa, thi tran naijtiap cong dan tai Tru sa UBND xa, thi tran; m6i than 
tiep 01 lan vao ngay thin 5; UBND xa, thi tran dr 01 can 1)0 Van phong kiemnhiem 
lam cong tac tiep clang dan va tiep nhan,,xft ly dun thu. Tai phong Tiep Cong dan 
c6 niem yAt lich tiep cong dan, not quy tiep cong dan theo dung quy dinh. 

4. Viec thvc hien cac quy dinh khac ciia phap luat ve tiep cong dan 

- Phi hop,v6i Mat tran T6 quo° Viet Nam va cac hOi doan the,tren dia ban 
huyen tuyen truyen, ph6 bier( sau rOng trong doan vien, hOiyien, cac tang lop nhan 
dan cac quy dinh ye tiep cong dan va giai quyet khieu nai, to coo. 

- UBND huyen thuong xuyen phi hop chat the voi Van phong UBND tinh 
(Ban Tie') cong dan tinh), cac co' quan lien quan de kip tiled,  xi/ 	ngan chan kip 
thoi cac vu viec dong ngtreei, wortworti, cap ngay cc/ han the toi da viec deg dan 
khieu kien dong nguai vugt cap len tinh, nhat la trong cac dip dien ra cac sv kien 
trong dai cua tinh. 
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TM. IN BAN NHAN DAN 
KT. CHU TICH 

05 CHU TICH 

- Khi c6 ding dan khieu kien vugt cap phai phan cong can be chi) tri, ding 
cac cc quan chirc nang lien quan truc tiep Van Ong, thuyet ,phuc cong dan, dim 
ding dan tr& ye dia phuong giai quyet; &mg thol phai co ke hoach chi dao giai 
quyet nhanh chong, kip thoi, dirt diem, khong de keo dal, khong de tiep tuc khieu 
kien vugt cap. Doi \Teri cac twang hop to chirc kich deng, loi keo ding dan lchieu 
kien dong nguoi hoc lgi dung khieu kien de gay roi thi chi dao lye lugng ding an 
c6 bien phap xfr ly nghiem minh theo quy dinh ciia phap lust 

- Thanh tra huyen chit tri, tham muu xay dung ke hoach cna UBND huyen de 
phoi hgp to chirc flap cong dan phuc vu Dai hei Wong cac cap trail dia ban huyen. 

IV. Nhiing kien nghi, xuAt 

- Phan be chi lieu Wen the can be chuyen tech lam cong tac tiep cong dan, 
xir IY dan thu khieu nai, to cap de thanh lap Ban tiep cong dan huyen; c6 chinh sash 
dai nge doi vo'i can be lam Gong tac -dap dan va xir IST dun thu giai guy& khieu nai, 
to cao. 

- Xay,dung trg pilau mam theo quan "Tie.p cong dan vg quan ly 
clan this khieu nai, to ccio" cho Thanh tra cap huyen, Ban Tiep cong dan (khi thanh 
lap). 

- Tang culang ding tac tuyen truyan, pha bien phap luSt ve flap cong dan, 
Ulan nai, 	

, 
cao cho can be lam cong tac tiep dan, giai quyet khieu nai, cao a dia 

phucmg, nham tao su chuyan bien ye nhan dint, nang cdo5r thirc chap hanh phap 
luat ye khieu nai, to cao, gop phan ngan than va han the vi pham phap lust ye 
khieu nai, to cao, dam bao an ninh va trat to an toan xa heci or dia phucrng. 

Tren day Id bao cao tinh hinh va kat qua thut hien phap lust ve flap cong dan 
cua UBND huyen Tuy Phuot Kinh de nghi Thanh tra tinh xem xet tong hgp bao 
cao cho UBND tinh theo quy dinh / 1-44 

Nai nhOn: 
- UBND tinh; (bao cao) 
- Thanh tra tinh; (bcio coo) 
- TT Huyen ity; (bao cao) 
- TT HDND huyen; (brio cow) 
- Q.CT, PCT UBND huyen (d/c Thuan); 
- Thanh tra huyen; 
- Chanh Van phong; 
- Luu: VT, CVVP 
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