
UY BAN NHAN DAN 	CONG HOA XA HOI CHU NGIDA VIET NAM 
HUYEN TUY PHUOC 	 Hoc lap — Tier do — Hanh phfic  

So/f 4"/BC-UBND 	 Tuy Phu6c, ngayg thang 02 nam 2016 

BAO CAO 
Ve ket qua tkr danh gia, cham diem chi so 

cal each hanh chinh nam 2015 

Bao cao ve danh gia, cham diem tieu chi, tieu chi thanh phan chi s6 Cai 
each hanh chinh eua UBND huyen nam 2015 cu the: 

- Bang tong hop ket qua to danh gia, cham diem tieu chi, tieu chi thanh 
phan Chi so cai each hanh chinh (Co bang tong hgp kern theo). 

- Cac tai lieu kiem chUng giti kern theo Bang tong hop. 

- Bao cap giai thich each danh gia, chain diem d'ei \Teri nhcing tieu chi, tieu 
chi thanh phan khong c6 tai lieu kiem chi ng hoac tai lieu kiem chang chug the 
hien het nei dung can danh gia (Co Bao cao giai thich each cham diem kern theo 
Bang tong hgp tv cham diem)./. 
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UY BAN NHAN DAN 	CONG HOA XA HOI CHU NGHIA MT NAM 
HUYEN TUY PHU'OC 	 Dec lap — Tty do — Hanh phtic 

BAO CAO,  
Giai thich each danh gia, chant diem del voi cac tieu chi, 

thieu chi thanh phan khong co tailieu kiem chtirng 
(Kern theo Bang tong hop ket qua bre chain diem cai cach hanh chinh narn 2015) 

D6i ved cac tieu chi, tieu chi thanh phan khOng c6 tai lieu kiem chung 
hoac tai lieu kiem chung chua the hien het not dung can danh gia, UBND huyen 
bap coo giai thich each danh gia, cham diem cu the nhu sau: 

II. Ket qua thtyc hien cong tac cai each thti tyc hanh ,  chinh: 

*Linh vtyc 1. Cai each the che 

Tien chi 1.1. Xay thyng va ban Unit van ban quy pham phap luat cda 
dia phtrung: Viec xay dung va ban hanh van ban quy pham phap luat cua HOi 
&Ong nhan dan va fly ban nhan dan huyen dam bao cac can dr phap ly va cac 
van ban co a co quan nha nuem cap ten; trinh ty, th0 tuc ban hanh van ban quy 
pham phap luat dam bao dung quy trinh theo quy dinh cua Luat Ban hanh van 
ban quy pham phap luat cua HDND&UBND va hutng dan dm BO Tir phap. 
Cac van ban quy pham phap luat duos ban hanh deu dUng tham quyen ve not 
dung, tham quyen ve hinh thirc, phil hop voi Hien phap va phap luat 

Tien chi 1.3. (Diem c) Xii ly cac van a bat cap hoac khong con phit 
hint: Sau khi kiem tra, ra soot, khong phat hien cac van de bat cap va khong phu 
hop cila cac van ban quy pham phap luat da ban hanh, nen khong can phai xfrlY. 

Tien chi 1.4. (Diem b) 116 chat kiem tra, danh gia ket qua tht•c hien: 
Trong rfam 2015, huyen da ban hanh 04 van ban quy pham phap luat, trong do 
chit yeu la nghi quyet cua HDND. Tren ca sa cac nghi quyet cua HDND, UBND 
huyen da to chirc HOi nghi trien khai va de ra cac chuang trinh, ke hoach cong 
tac trong tam a thuc hien nghi quyet. Cac phong, ban chuyen,mon huyen can 
cu vao chutmg trinh, ke hoach cong tac trong tam ciia huyen de de ra ke hoach 
cu the va to chirc thuc hien. Theo dinh ky hang thong, hang quy, 06 thong va 
hang nam, UBND huyen deu to chilic hop so ket, tong ket de to kiem tra, danh 
gia u teri de, ket qua thuc hien dm cac phong, ban huyen va tux lc& qua danh gia 
do, UBND huyen se de ra cac giai phap nham hoan thanh cac muc tieu, chi fiat 
ma nghi quyet cua HDND da din ra. 

vt•c 2. Cai each thii tyc hanh chinh: 



Tien chi 2.2.7. TO chase cac loci s6 theo doi, quin 15,  118 so' tiEp nhin 

va giii quyet: UBND huyen da ma day &II cac loaf so theo doi va tra hO so, 

phial bien nhan hA so, phial. huding (fan va phieu hen tra ket qua theo quy dinh 

cua Quyet dinh so 02/2012/QD-UBND cna UBND tinh. 

Tieu chi thanh phan 2.2.8. Cap nhit thong tin the loci so theo doi, 
quan 1ST ho so' tai BO phin Tip nhin va tra kEt qui: Cac bo phan chirc gang 
lam viec tai Be phan "MOt cira" cua huyen da cap nit@ day dit, kip that chinh 

xac cac thong tin quy dinh vao so theo den viec ,tiep nhan va tra ho so, phial. 

huerng dan, phial chuyen ho so va phieu hen tra ket qua. 

Tien chi thanh plan 2.2.11. Ty le danh gia tot v'e mat dO hai long cila 

-CO chat, ca nhan ye chat ltromg dish vu cila BO phan Tip nhin va tra kEt 
qua: Thgc hien Quyet dinh so 1834/QD-UBND ngay 05/6/2015 cita Chit tich 
UBND tinh phe duyet Ke hoach trien khai khao sat, xac dinh chi so hai long tha 
t6 chirc, cong dan dAi vol dich vg hanh chinh ding tren dia ban tinh Binh Dinh, 
UBND huyen da phOi hop vol So NOi vg thiet lap Trang danh gia true tuyen de 
cac t6 chirc, ca nhan truy cap danh gia mire clO hai long dOi vol chat Wong cung 
img dich vg cong tren dia ban huyen, nhung den nay chua co to chirc, ca nhan 
nao thuc hien viec danh gia mire do hai long doi veri chat luong dich vu ding do 
huyen cung cap. Ngoai ra, theo ket qua khan sat, danh gia mire hai long dm 
tO chirc, ca. nhan doi va dich vg. cap phep xay dung, cap phep kinh doanh trong 
nam 2015 do So Nei vu to chirc, UBND huyen Tuy Phtthc dat mac do hai long 
chung la 90.91% (doi vol cap pile!) xay dung) va dat 86.79% (doi voi cap phep 
kinh doanh). VI vay, huyen to danh gia mire clO hai long cna to chirc, ca nhan dOi 
Ifni chat lixong dich vu do BO phan Tiep nhan va tra ket qua huyen cung cap dat 

ten 80%. 

* Linh vvc 3. CM each 1'4 chat BO may hanh chinh nha nuts 

TiEu chi 3.2. Quy the lam viec ciia co quan, elm the be phin true 
thuOc: Cac phong, ban chuyen mOn huyen da ban hanh Quy cite lam viec va 
phan cong nhiem vu cho cant* ding chat, vien trong co quan, don vi phir hop 

vai quy dinh va thuc to cong viec. 

Tieu chi 3.5. Dinh gia m6i quan he ph6i hqp gifra cac phOng, ban, 

dun vi thuOc UBND huyen:,Trong thin gian qua, doi 	nhitng cong viec can 

co nhieu co quan, don vi phoi hop thgc hien, cac co quan, don vi co lien quan 
luOn the hien tinh than trach nhiem cua minh va co sg phi hop cao trong cong 
tae de hoan thanh tot moi cong viec chung cua huyen. 

* Linh vo.c 4. ray dkrng va Hang cao chAt hiving doi ngil can bo, cong 

chit, vien chit 
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Tien chi 4.2. Thtyc hien thing quy dinh ve sir dung, be nhiem, khen 
thtriiing doi viri can bi), cling chirc, vien cht•c: UBND huyen da thgc hien kip 
thoi, day do va dung quy dinh cfia cap teen d8i vbi viec sir dung, be) nhiem va 
khen thtremg doi voi can bc), cong chirc, vien chat. Trong nam, chtra de xay ra 
tinh trang dan thu lchieu nai, kien nghi co lien quan den cac ding tac tram 

Tieu chi 4.3. That hien the do chinh sach d6i vid can b6, cong chile 
cita dun vi thing, day du, kip 	Trong nam, UBND huyen da,thgc hien kip 
thoi va day du cac the do, chinh sach ve tin luang, Ow cap....den vii can bg, 
cong chat, vien chirc, chua de xay ra tinh trang don thu khieu nai co lien quan 
den viec chi tra cite dO chinh sach den Arai CBCCVC. 

Tieu chi thanh phAn 4.4.1. Ty le can bi), cong chtic, vien chtic trong 
tong s6 Wen the hanh chinh sty nghiep dully deo tao, boi dtrikng hang nam: 
Trong nam, co 2.029 can NI, cong chtirc, vien chirc dugc dr di dao tao ben dirOng 
teen tong se) bien the hanh chinh str nghiep IA 2.142 ngtroi, dat ty le: 94.72%. Cu 
the: Huyen da cu di hoc ben duang kien thirc quan 132 nha mu:re chuong trinh 
chuyen vien,  chinh 05 nguari; hoc cao hoc 01 nguiri; boi &fang kien tilde hOi 
nhap cho the he tre 03 ngtroi; tham gia lop tap huan quan ly khoa hoc va cong 
nghe cap huyen do Truing Quan 15/ Khoa hoc va Gang nghe to chirc 07 nguai; 
tham gia cac lop tap huan do SO NOi vu to chirc 30 ngueri; tap huan chuyen mon 
nghiep vu su pham cho 1.983 vien chirc nganh giao dye. 

Tien chi thanh phAn 4.8.2. Trien khai thvc hien van hoa cong set tai 
co' quan, dot vi: Thuc hien quy dinh ve Quy the van h6a cong so. do UBND 
huyen ban hanh, cac ca quan, don vi true thuOc da thgc hien nghiem tiac viec 
gan bien ten ca quan, bien ten phong lam viec, bien ten chic danh CBCCVC tai 
phong lam viec va deo the cong chirc theo dung quy dinh; viec bai tri khuon 
vien cling so tai cac ca quan, don vi da tao dug° canh quan moi truing dam boo 
xanh — sach - dep; phong lam viec dm co quan hanh chinh dirge bai tri gon 
gang, hop ly, khoa hoc; cac khu nha lam viec cua UBND huyen deu co bang nOi 
quy lam viec va so do be) tri phOng lam viec cua cac ca quan, don vi de cong dan 
tin lien he cong too. 

Tieu chi thanh phAn 4.8.3. Co giii phap thtye hien kiem tra, giam sat 
that hien van boa cling UBND huyen da lap camera tai tru so lam viec de 
kiem tra, giam sat viec chap hanh gia giac lam viec va cac quy dinh ve quy the 
van h6a cong so dm can bQ, cong chirc, vien chirc true thuQc. 

* Linh v•c 5. Cai each tai chinh cong 

Tien chi 5.2. Ket qua thvc hien co the tai chinh theo quy dinh trong 
nam: Trong nam 2015, cac ca quan, don vi true thuOc UBND huyen da thuc 
hien co the tai chinh theo dung quy dinh va tit kiem tang thu nhap tang them 
cho can bti, ding chat dat tir tren 0.5 den 1 Ian luong tai thieu. 



Tien chi 5.3. Thirc hien phan phi thu nhap tiet kiem hien qui: Hang 
nam, cac co quan, don vi truc thuc UBND huyen deu ban hanh Quy the chi 
tien not bc), trong do co quy dinh viec phan phth thu nhap tang them cho cac ca 
nhan trong don vi dua tren co so danh gia mirc dO hoan thanh nhiem vu vao cuoi 
nam. Do do, cuai nam cac co quan, don vi da thuc hien viec 018n chia thu nhap 

tang them cho CBCCVC cua minh theo dung quy dinh. 

* Linh vtrc 6. Hien dyi hoa nen hanh chinh 

Tieu chi iSa. Ty le can ba, cling chfrc 	quan chuyen mon thuac 

huyen 	thu dien tir: Thuc hien ke hoach irng dung ding nghe thOng tin 
cua tinh;.UEND'Utlyen4a trien khai six dung he thong thu dien tir, lap dia chi 

email ding 	Den nay, .co 80% can bO, ding eh& trao doi ding viec qua he 

thong thu dientU cOng vu. 

Tieu chi 4:2. irng dyng He thOng Van phong dien tir vao dieu hanh tai 

co quan, dot -1/1: Trien khai Ke hoach irng dung ding nghe thong tin giai doan 
2014-2015 dm huyen, UBND huyen da mua 01 may quet quet van ban phuc 

vu cho phAn mem van ph6ng dien tir dang dung -Lai Van phong HDND & UBND 

huyen. Do do, hau het ode van ban den va di deu dugc km trong He thOng Van 
phong dien tir va teen 50% van ban den da duce lanh dao UBND huyen thuc 

hien but phe de chi dao cac co quan, don vi truc thuc thuc hien. 

Tien chi thanh phan 6.3.2. Clang khai thong tin ve so dien thoyi, hap 
thu dien tir cila lanh dyo ca quan va cac piling, ban chuyen mon lien quan 
den viec tiep nhan, giai quyet ha so' thil tuc Minh chinh, giii dip thong tin, 
vutng mac cua &Ong dan, to chIrc: De viec tiep nhan cac phan anh kien nghi 
cna to chirc, ca nhan co lien quan den viec giai quyet thu tuc hanh chinh cua can 
bO, cong chirc hoac cac kien nghi ve quy dinh thu tuc hanh chinh dugc nhanh 
chong va kip thoi, UBND huyen da cong khai so dien thoai TmOng BO phan 
"1\40t cira" va dOng thai cong khai danh ba dia chi Email ciia Lanh dao UBND 
huyen, TruOng va chuyen vien cac phong, ban chuyen mon huyen tren Trang 
Thong tin dien tir cua huyen de tiep nhan va giai dap cac thong tin, vuOing mac 

caa cong dan. 
Tien chi 6.3.3. Duy tri thualig xuyen chuyen muc hei dip, Op Y cua 

cong dan, to chit: UBND huyen da xay dung chuyen muc Hei dap tren Trang 

Thong tin dien tir cua huyen de tra loi, giai dap cac vuOng mac dm cong dan. 
Tuy nhien den nay, UBND huyen chiuc nhan dugc cau hoi hoac vuang mac nao 
cua cong dan lien quan den thil tuc hanh chinh tir chuyen muc nay. 

Tien chi 6.5. Ttr fay dung hoac nang cap phan mem phuc vu cong tic 
chuyen mon, nghiep vu hoac co irng dyng cong nghe thong tin vao mat so 
quy trinh host Ong dm dun vi: Hien nay, UBND huyen dang sir dung mot so 
phAn mem de phuc vu cho cong tac chuyen mon nhu: PhAn mem Vilis 2.0 ve 
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CHU 'LICH 
IJ TfCH 

nuin Tich Hien 

quan 13'7 d'at ,dai, phan mem Misa 	quan beT tai chinh ke toan, phan mem x& lyr 
van ban, phan mem quanb't ngirei co ding. 

III. Diem thutng: 

Tieu chi 2. To cht•c, tham gia hoi thi, cultic thi tim hien hay hOi thin, 
sinh hoat,chuyen ve cal each hanh chinh: Trong nana, UBND huyen dal gni 
03 tac pham tham du cuee thi 	tueing cai each hanh chinh tinh Binh Dinh" 
nam 2015 do tinh t6 

No'i nhOn:),/ 
- UBND tinh; 
- Set NOi vu; 
- Lau VT, y1 



LONG HOA XA MN CHU NGHIA VIET NAM 
Doc lap — Tic do — Hanh phtic  

BANG TV CHAM DIEM 
CAC TIED CHI CUA BO CHI S6 THEO DOI, DANH GIA 

KET QUA THVC HIEN CONG TAC CCHC NAM 2015 

STT LINH VcC/TIEU CHI/TIEU CHI THANH 
PHAN 

, 
Diem 
chuan 

Diem 
it danh 

t• 
gia 

Diem 
therm 
dinh 

Ghi chn 

(1)  (2) (3) (4) (5) 

I  
Chi ciao, di'e'n hanh cong tic cat each 
hanh chinh 17.5  20 

1 Ban hanh la hoach hay Chuang trinh 
cong tic cai each hanh chinh nAm dm co' 
quan, dun vi theo quy dinh 

3  
3 Quyect Binh s6 4800/QD- 

UBND ngay 31/12/2014 

	a)Ban hanh clang then gian guy dinh 1 1 

b) Ban hanh clay du not dung nhiem vu cal 
	each hanh chinh theo guy dinh 

1 1 

c) CO dte toan kinh phi thuy hien nhiern vu 
	CCHC trong Ice hooch , 1 1 

2 Mile di) thkrc hi'e'n Ke hoach cai each 
	hanh chinh 3 2 Bap cao so 225/BC-UBND 

ngay 27/11/2015 
a) Dat 100% not dung chtrang trinh/ke 
	hoachderdi ra 

3  

b)Dat tie 80% clan du• 100% not dung 
	chtcong trinh/lre hoach derdi ra 

2  
2 

c)Dat tir 60% clan du 'frcri 80% nal dung 
	chwong trinh/ka hoach der di ra 

1  

d) Dtreri 60% not dung chtrong trinh/ka 
	hoach del di' ra 

0  

3 TO chile tuyen truyen, phO Wen cai each 
	hanh chinh tai co' q uan, doll vii  

3  
2.5 

3.1 Ban hank ke hoach tuyen truyen, pha 
Man vd cdi each hank chinh tai clia 
phtrang 

1 1 Quy& dinh s6 4849/QD- 
UBND ngay 16/10/2015 

	a) Co thuv hien 1 1 
	b) Khong thus hien 0 

3.2 Thur hien tuyen truydn, phi.) bien cdi 
each hank chink tat co' quan, cto'n vi 2 

1.5 
a)To chile hat nghi quern triet cac nal dung 
vi ke hoach cal each hanh chinh (cilia tinh, 
	ngernh, clia phtrang)  

1 1 
Co gity mai, hien ban 1-10i 

nghi kern theo 

tren 
b) Co chuyen muc cal each hanh chinh 

CEng thong tin then tae cilia clia phtrang 0,5 

UV BAN NHAN DAN 
HUYEN TUY PHU'OC 



x  
Diem t 
chua 	

i 
Diem 
‘

n 	
r danh 

gia 

Diem 
tham 
dinh 

Ghi ch ti 

(5) 

STT 
LINH 
PHAN 

VVC/TIEU afirntu CHI THANH 

(1) 
 (2) (3) (4) 

c)C6 hinh thirc tuyen 	va cal cach 7 truyan 
kiem 

hanh chinh dal voi to ch&c, cong dan let 0,5 
0.5 

BO sung tai lieu 
charng sau 

khach hang trong cung cap dich vu ding 

ctia dia phtrang 
4 Che de thong tin, bao cao ye cai cach 2  2 

hanh chinh , 
a) Thac hien clay du chi dO bao cao Binh Bao can so 63/BC-UBND 

19), boo cao chuyen da va cling lac cal cach ngay 09/3/2015, Boo cao 

hanh chinh citing thai gian. so 109/BC-UBND ngay 
09/6/2015,Bao cao so 

2 2 164/13C-UBND ngay 
08/9/2015,Bao ea() so 
225/BC-UBND ngay 

27/11/2015 

b) Co 01 	cao Binh kp hoac bao cao ,bao 
chuyen de va cong toc cal cach hanh chinh 
tra han so vai then gian quy Binh. 

1  

c) CO tic 02 bao cao Binh 19) ve cling lac 
cal cach hanh chinh tri han so vai thai 

Binh. 

0 

gian quy 
5 Ty le the dia phtrang trtrc thuOc co ban 

hanh Ke hoach hay Chuang trinh cong 
tat cai each hanh chinh hang nfim 

2  2 

a) Tie 70% tra len 2 2 
BO sung tai li6u kiem 

chling sau 

b) Tic 50% dan duel 70% 1 

	 c) Dtrai 50% 0 

6 Cling tac kiem tra ye cai each hanh 
chinh tai cac dan vi trtyc thuOc 	co thuc 

hien cac nhi em vu ye cong tic cai cach 

hanh chinh 

3  
3 

6.1 Ban hanh ke hoach kiem tra ye cai each 

hanh chinh 
1 1 

Quyet Binh so 3643/QD- 

a) Co ban heath ka hoach 1 1 UBND ngay 17/8/2015 

	 b) Khong ban hanh ki hoach 0 

6.2. Ket qua Mr Mien kiem tra cal each hank 

chinh 
2 2 

BO sung tai lieu kiem 
chimg sau 

a) Dd tiin hanh kiim tra tir 80% tra Mn 

 	cac dan vi true thuOc 

2  
2 

b) Del tien hanh kiem tra tic 	60% clEn d tan 
ono/ --C- -4,,,,,, ,,; trip.- thmir 

1  



STT LINH VU'C/TIEU CHI/TIEU CHI THANH 
PHAN 

Die
,,
m 

chua 

DiC'm 
to t 	danh 

gia 

DiCM 
A 

tham 
dinh 

Ghi chu 

(1)  (2) (3) (4) (5) 
c)Del tien hanh kiem tra du di 60% cac dan 
	 vi trtrc thuOc hodc khong kiem tra , 

0  

7 Srt nang doing trong chi duo, dieu hanh 
	 Si each hanh chinh 

4  
3 

7.1 Giin kit qua there hien cal each hank 
chink vai cong tdc thi dua, khen tht•ang 
va dank gid mar do hoan thank nhiem 
vu am tap the', ca nhan 

2 2 

a) Co ban hanh quy chef khen thtrOng hadc 
co quy dinh ve khen thutYng thanh tich cai
cach hanh chinh trong quy chef khen 
	thu'Ong 

1 
1 Quyet dinh so 420/QD- 

UBND ngay 31/3/2014 

b) Co to chlk khen thtremg tap the, ca 
nhcin thirty hien tot cong tac cal . each hanh 
	chinh tai dan vi 

1 1 Quyat dinh so 5505/QD- 
UBND ngay 23/11/2015 

7.2 Giiii pluip trong Irian khai cong fric cal 
each hanh chink 0  1 

a)C6 gicii phew, cal tien del throe tien hanh 
trong thyr to va mang lai hieu qua 1 

	b) Khong co gicii phew 0 0 
7.3 TO chirc chink giti, so' kit, tang kit va tiEn 

hank khen thuang, biau dtrang v'e that 
hien co cong tac CCHC cfia dan vi hang 
nam 

1 1 KO hoach so 14/KH- 
UBND ngay 27/10/2015 

	a) Co thus hien I 1 
	b) Khong co 0 

II KR qua dug hilen cong the cal each 
	hanh chinh 68  80 

1  Cal cash the chef 6 6 
1.1 Xay dung va ban hank cac van btin 

QPPL clia dia phiro'ng 1 1 

a) Thut hien clang quy trinh tha tut theo 
	quy dinh 

1  
1 

	b) Khong thirty hien clang ,  0 
L2 Chat prang van ban (bao gam cd van ban 

QPPL) do dia phiro'ng ban hanh 2 2 Bo sung tai lieu kiem 
chting sau 

a) Quy dinh 1.5 rang, kip thOi, mang tinh 
kha thi cao 1 1 

b) Khong ch Ong cheo, mate thuc-In vai cac 
van bcin con hien heft va khong trcii voi van 
ban QPPL cap tren 

1 1 



STT 
LINH VUt/TIEU CHI/TIEU CHI THANH 
PHAN 

Diem 
childn 	

ter 
Diem 

danh 
gia 

Diem 
tham 
dinh 

Ghi ch i' 

(1)  (2) (3) (4) (5) 

1.3 Thwc hien ra so& van ban QPPL cfia (Zia 
phwang hang nom 

2  
2 

	soot 
a) CO ban hanh ke hooch va trien khai ra 1 1  

QuyOt dinh s6 301/QD- 
UBND ngay 15/02/2016 

	b) CO boo coo k'et 5uara soot 
0,5 0.5 

BO sung tat HO kiOrn 
cluing sou 

c) CO xi lY cow van de bat cap hoac khong 
	con phit hop 

0,5 0.5 

1.4 Thar hien tri'en khai van kin QPPL tai 
dia pinning 

1 1 

a) CO to chirc pha Bien, tuyen truyen, 
htrong den thtrc hien 

0, 5 0.5 
Gthy mai, Chuang trinh  

HO nghi dm UBND huyOn 

b) Co to attic kiem tra, death gia ka t qua 
	thvc hien 

0,5 0.5 

2  Cai each thii tut hanh chinh 23 20.5 

2.1  Cong Mc ra socit the' lye heath chinh 4 3.5 

2.1.1 Th?c hien boo coo hoat dOng kiem soot 
TTHC dinh ky (thieu M6i boo coo trir 0,25 

diem) 

1 1 

Bao coo so 212/QD- 
UBND ngay 06/11/2015, 

ngay 
 coo so 87/QD-UBND 

ngay 08/5/2015 

2.1.2. Th?c hien cap nhat va oiling be be sung be 

	TTHC &mg quy dinh , 

1 1 
Bao coo so 225/BC-UBND 

ngay 27/11/2015 

a)Thtrc hien cong Ito clay citi TTHC thuac 
	linh vvc quail lY (cop huyen, xd) 

1 1 

	b) Khong thvc hien day du 0 

2.1.3 Ket qua kien nghi dun gian Ma. TTHC 

	trong nom 
1 0.5 

Bao coo so 212/QD- 
UBND ngay 06/11/2015 

a)C6 kien nghi nit ngein ve mat thai gian 
	so vai guy dinh cap tr'en 

0,5  

b)C6 kien nghi dun gian ve thanh phan ha 
so' hoac cai darn ve quy trinh hep nhan va 

	gied guyat TTHC 

0,5 0.5 

2.1.4 Thgc hien cong khai cac din tuc hanh chinh 
va dia chi phan anh kien nghi cna ca nhan, 

	 to chac 

1 1  
Ban coo so 225/BC-UBND 

ngay 27/11/2015 

a) Thtrc hien cong khai cac TTHC day dit 
cap nhat kip thai, de am hieu (thong qua 
	 diau tra, Mao sat) 

0,5 0.5 

b) Co it nhat 02 hinh th&c ding khai ma 
len (tai co quan, don vi; tren C Ong thong 

 	tin dien ttiv..) 

0,5 0.5 

2.2 Thar hien co che met cifra/co• the met 
aka lien thong 

19 17 



STT 
LINH VV 	CHt/TIEU CHI THANH 
PHAN 

iC/TIEU D'm 
chua 	

t er 
DiCm 

t 	danh 
gia 

Diem 
A 

tham 
dinh 

Ghi chu 

(1) (2) (3) (4) (5) 
2.2.1 Ti le TTHC that hien theo ca the met c&a, 

mot dm lien thong so vai tong se TTHC 
thuec tham quyen giai quy& dm UBND 
cap huyen (thong qua BO phan tiep nhan va 
tra ket qua) 

2 2 

a) Tie 80% tra len 
2 2 Bao cao s6 13/BC-UBND 

ngay 04/02/2013 
	 b) Tic 70% den dual 80% 1 
	c) Dtrai 70% 0 
2.2.2  TO chitc,B0 phan tiep nhan va tra lc& qua,  1 1 

a) Co bo tri cong chtiv tiep nhan ho sa clay 
	dth theo quy Binh 

1 
1 Quye't Binh so 339/QD- 

UBND ngay 14/3/2014 
b) Bo tri chtra clam bao 0 

2.2.3 Thvc hien the do, phu cap doi veri cong 
chirc be phan tiep nhan theo quy dinh 1 Bao cao so 225/BC-UBND 

ngdy 27/11/2015 
	a) Thyr hien clay clit theo quy dinh 1 1 
	b) ,Chtra thus hien clay du 0 
2.2.4 Bo till dia diem tiep nhan hO so 

1  Bao cao s6 225/BC-UBND 
ngay 27/11/2015 

	a) Bdo dam cht dien tich theo quy dinh I 1 
b) Chtra bdo dam dien tich theo quy dinh 0 

2.2.5 Trang bi co sa vat chat tai BO phan tiep 
	nhan va tra ket qua 1 1 Bdo cao so 225/BC-UBND 

ngay 27/11/2015 
a) Bao dam ccic clieu kien de phyc vu tot 
cho to char, cong dein (ghel ngdi, bitt, viEt, 
	ntroc tieing,...) 

1 1 

	b) Chita time hien day du 0 
2.2.6 Ung dung 

tiep 	
nghe thong tin phuc vu 

cong tac flop nhan va theo clOi, quan lyt hO 
	so hieu qua, kip tiled 

1 0 

a) CO khd ;tang thong Ice va trich xuat at 
qua tiep nhan va xir li ho sa theo quy di/1h 0,5 0 

b) CO kha ming trich xudt danh sach cong 
clan, to char dux hien giao dich voi clay 
di( thong tin theo quy dinh 

0,5 0 

2.2.7 

theo 

To chdc cac loaf so (hoac phan mem) theo 
dOi, quail 19 hO so tiep nhan va gial quyet 

quy dinh (So,theo (lei viec tier) nhan 
va tra 116 so, Phieu Bien nhan ho so vi 
Phieu huong an) 

1 

a) CO clay du 1 1 
b) KW:Mg day da (thieu 1 trong 3 loaf n 



STT 
LINH 
PHAN 

VIJC/TIEU CHI/TIEU CHI THANH 
x 

Diem 
t 

chuan 

Diem 
ty, 	danh 

gil 

Hie'm 
, 

tham 
!Mph 

Ghi chat 

(1)  (2) (3) (4) (5) 

2.2.8 Cap nhat thong tin cac loai so (hoac phan 
mem) theo dOi, (wan 1ST he so tiep nhan va 

giai quyet tai BO phan tiep nhan va tra ket 

qua 

1 1 

	a) Day chi, kip thai va chinh xac 1 I 

	b) Khong Apr clay du, kip thai va chinh 0 

2.2.9 
	hen 

Ty le he sa duqc giai quyet dUng va soma 3  3 

a) Tie 95% hi) sa tra len 3 3 
Bon can s6 225/BC-UBND 

ngay 27/11/2015 

	b) Tie 85% dein dwai 95% ho sa 2 

	c) Ter 75% dim dual 85% ha sa 1 

	d) Ter 65% clEn dtrai 75% 0 

2.2.10 

	hen 

Thuc hien viec xin lei t6 chfrc, cong dan 

trong truOng hop tra ket qua khong &mg 1 0 

	a) Co 1 

	b) Killing 0 0 

2.2.11 Ty le danh gia tot ye mix de hai long dm 

t6 chirc, ca nhan ye chat hieing dich vu coa 

BO phan,  tiep nhan va tra ket qua thuec 

	UBND cap huyen 

3  3 

	a) Tren 80% 3 3 

	b) Tie 65% cljn 80% 2 

	c) Tie 50% den &raj 65% 1 

	d) arai 50% , 0 

2.2.12 Ty le UBND cap xa true thuec ante hien 
co che mot dm va to chirc BO phan tiep 

	 nhan va tra ket qua theo quy dinh 

3 3 
Bao can so 13/BC-UBND 

ngay 04/02/2013 

	 hien 
a) Tr'en 90% cac dan vi guy thuac that 3 3 

b) Tic 81% den dual 91% ccic dan vi trgc 
	 thuac thus hien 

2  

c) Tic 65% den dtrai 81% coc dan vi true 
	 thuac thgc hien 

1  

	 d) Dtrai 65% cac dan vi trtrc thuac that 0 

3  Cai each to chat la'd may 9 8 

3.1 Dank giti ve viec thr hien Quy cite lam 
viec cfia UBND cap huy'en theo guy dinh 
hien hank 

1 1 

To trinh so 07/TTr-UBND 
ngay 14/01/2015, Tec trinh 
s6 258, 259/TTr-UBND 

ngay 21/12/2015 

a)Thtremg xuy'en ra socit, sga dai xay dung 
quy the lam viec phit hap vo•i dieu kien 
thus to tai dan vi 

1 



STT LiNH VU'C/TIEU CHi/TIEU CHI THANH 
THAN 

Diem 
chua 

Diem 
t.t,

n 	t • danh 
gia 

Diem 
thAm 
dinh 

Ghi chn 

(1) (2) (3) (4) (5) 
b) Chita kip thai dieu chinh, say cloi quy 
the lam viec cho phic hop vai di'L kien 
that to &i dan vi 

0 

3.2 
Ty if cdc cc quan, den vi Ince thuOc có 
ban hanh quy the Mm viec (hoe) c quy the 
16 char hoot dOng), tilting brio phan cong 
nhiem vy phi, hop vai quy clink va Myr to 

2 2 

a) 100% cac dan vi frac thuoc thac hien 
2 2 

b) Tie 80% den duffi 100% cdc dan vi true 
	thuac that hien 1,5 

c) Tic 70% den dual 80% ccic dan vi frac 
thuac iliac hien I 

d) Dual 70% cac dan vi true thuac that 
hien 

0  

3.3 Triin khai thong ke vet mO tii vi tri viec 
lam tai den 4 theo dfing guy dinh 3 3 

a) Co lcec  hoach triZn khai 
/ 1 Ka hoach so08/KH- 

UBND ngay 07/5/2014 
b) Bao cao tie'n do clang thai km 1 1 

	dinh 
c) Cdc bill m 7du Ice khai clay da theo quy 1 

1 
3.4 
	dinh 

Trie'n khai thtfc hien phan cop theo quy 
1  2 

3.4.1 

	dinh 

Thut hien ye phan ding, phan cap phq hop 
ye' tham quyen quan 1y• phii hop vai quy 1 

a) CO 
/ 1 Quye't dinh so21/QD- 

UBND ngay 09/01/2014 
	b) Khong co 0 
3.4.2 Kim tra cac nOi dung da phan cap theo 
	quy dinh 

1  
0 

	& Co thirty hien I 
	b) Khong than hien 0 0 

3.5 Ddnh gia did/ vai Si quan he ph& hop 
gifin Sc phong, ban, don vi &tee thuOc 
cfia UBND cap huyen trong gia'i quyet 
cling viec 

1  
1 

	a) Tort 1 1 
	b) Kho 0,5 

4 Xay dtyng va [ang cao chat Itro'ng dQi 
ngil cong chat, vien chtit 18 15.5 



, , 

STT 
LINH 
PHAN 

V1VC/TIEU C111/TIEU CHI THANH Diem t 
c hua 

Diem 
tr dank 

gia 

Diem 
thim 
dinh 

Ghi ch ti 

(1)  (2) (3) (4) (5) 

4.1 Dam 
lao 

bao quart 135, stir dung bien cha va 

dung duvc giao dung quy clink 
1,5 1.5 

a)  
dam 

Xay clang ke hoach bien che hang nam 
bcio theti gian, not dung quy dinh 0,5 0.5 

Quyat dinh so 3352/QD-
UBND ngly 20/7/2W 5 

b)  Boo cao phan ba bien cha lao clOng; 
boo coo kEt qua sir clang bran 

day 	
lao 

Bong hang nam clang On va day da not 

	dung 	dinh guy 

0,5  0.5 

c) Thac hien day clef quy trinh tuy'en clang, 
sit clung, quan lj; hap clang lao ang theo 
dung quy dinh (có dang thong bcio tuyen 
dung, dam bao tieu chuan nganh nghe 
theo vi tri viec lam, 195 k'et hop gong ...) 

0,5  0.5 

Quy6t dinh s6 4738/QD-
UBND ngay 30/12/2014, 

Ke hoach s6 19/KH-
UBND ngay 30/12/2014, 

Thong ban s6 217/TB-
UBND ngay 30/12/2014 

4.2 Thyr hien dting guy dinh vd sir dyng, a 
nhiem, khen thuOng va mac che dO chinh 
sack dai voi can b0, cong chive, vien chtiv 

1,5 1.5 

a) Mr hien dung, day du, kip than 1,5 1.5 

	b) Thac hien chtra day dit 1 

c) KJ/long that hien dung hare de xay ra 
khitt nqi, kien nghi lien quan d'Jn viec 

	that hien 

0 

4.3 Thirc hien che do, chink stick d'ori vai can 
b0, cOng chic Min don vi citing, day dii, 

kip Mal 

1 1 

a) Tat (tat ca trtrang hop day du, kip thoi) 1 1 

	 then) 

b) Kho (hau hat trtremg hap clay chi, kip 0,5  

4.4 Cong ttic dao Igo, bei diming can a, cOng 
ch fir, vien char 

5 3 

4.4.1 Ty le can b0, cong elide, vien chile trong 
tong so bien che hanh chinh, six nghiep 

	 dugc dao tao, boi dung hang nam 

2 2 

	 a) Tren 25% 2 2 

	 b) Tie 10% den 25% 1 

	 c) Dwell 10% 0 

4.4.2 TS,  le can 1D'O, ding chirc, vien chnc tham 
gia cac Lop dao tao, ben &rang theo Ke 

	 hoach dm tinh 

2 1 

a) 100% tham gia day di" 2 
7 1 



STT L1NH VliC/TIEU C111/TIEU C111 THANH 
PHAN 

Diem 
chuan n 

Diem 
t ' danh u 

gia 

Diem 
tan 
dinh 

Ghi chti 

(1)  (2) (3) (4) (5) 
	c) Duth 80% 0 
4.4.3 

Co giai phap rieng cita ca quan, don vi 
nham nang cao trinh dO chuy&rt mon, 
nghiep vu, ky nAng lam viec va tinh chuyen 
	 nghiep dm can bO, cong chirc, vien chirc 

1 0 

a) Co gioi phop theo cai, clanh gici viec 
chap hanh viec cir ,di dao tgo, boi du/Ong 
cita cong char (cloi vai nhilng don vi có 
thong bao ve viec cong chat , khong chap 
hanh quy Binh ve ciao tgo, boi dugong cita 
	80 Noi vu thi khong dat) 

0,5  
0 

b) Co chinh sach 116 try rieng cita clan vi 
dai v 61 cong chat cltroc ciie di clao tao, bai 
duo* hoiic to hal du/Ong, Wang cao trinh 
dO chuyen mon, nghiep vu 

0,5 0 

4.5 
Tithe day phong &do lao dOng sang tgo 
trong CO' quan, den vi 

1  
1 

a)Co thanh lap HOi &Mg, Quy the xet 
cong nhan sang lo'en, cai tien 0,5 0.5 Quyet Binh s6 1848/QD- 

CTUBND ngay 18/9/2012 

b) Co th•c hien khen thtrang do' i vol cac 
	cling chirc co sang kien, cai hen 0,5 0.5 BO sung tai lieu kiem 

chirng sau 
4.6 Ban hanh quy dinh/quy chi thi dua -

khen thtrang cfia cc quan, den vi, phdt 
dpng thi dua - khen thtrong theo guy Binh 
hien hanh 

1  
1 

a) Ban hanh va ph& d'Ong clang 195 thi dua 
1 1 

Quyet dinh se 
01/2015/QD-UBND ngay 

11/02/2015 

	thi dua 
b) Khong ban hanh hoac khong clang kji 0  

4.7 Kit and thirc hien viec drinh gid can bp, 
cling char Sin 2 1 Co bao ea() ket qua phan 

loai kern theo 
a)100% CBCCVC &roc clonh gia tir hoan 
	thanh I& nhiem vu tree len 

2  

	len 

b) Tit 80% den du& 100% CBCCVC &rot 
dcinh gia tie hoan thanh Tat nhiem vu ma 1,5 1.5 

c) Tie 70% den chteri 80% CBCCVC dine 
dough gia tie hoan thanh Tat nhiem vu tree 
len 

1 



STT 
LINH 
PHAN 

VVC/TIEU CHI/TIEU C111 THANH Diem t 
chula 

Diem 
v. danh 

gia 

Diem 
z tham 

dinh 
Ghi ch6 

(1) 	 (2) (3) (4) (5) 

d) 
hoan 

Dual 70% CBCCVC Jaye danh gia tic 
thanh Tat nhiem vu tra len 

0  

4.8 
tinh 

Tigre hien van haa cong so, riling cao 
than gulch nhiem, dim dfrc cong vu 

can can be, cong citric, viin chirc nha 

nut 

5 5 

4.8.1 Co ban hanh Quy the/Quy dinh ve tlurc 

	hien van hOa cong sa 

1 1 

a) Co 
1 1 

Quy6t dinh s6 1559/QD-
CTUBND ngay 30/7/2012 

	b) Khong 0 

4.8.2 Trien khai tlurc hien van hoa cong sir tai co 
don vi quan, 

3  
3 

a) Thum hien viec deo the CC, VC airing quy 

dinh 

1  

b) Co Mc bang ten phong lam viec, bang 
ten chiec danh thing quy dinh 

1 
1 

	to 

c) Co not quy ca quan va sa do bo tri 
phong lam viec do ca quan thing val that 0,5 0.5 

d) Bai tri cong sa sach, dep, ngan nap, 

clang quy dinh 
0,5 0.5 

4.8.3 CO giai phap flute hien kiem tra, giam sat 

	thrc hien van h6a cong so 

1 1 

a) CO giai phap (lap camera, phieu, the ra 

vao,...) 
1 1 

	 b) Khong có giai phap 0 

5  Cai each tai chinh cong 8 6.5 

5.1 Ty, le Mc cc quan, don vi liar thuec 
Manh chink va si, nghiep) Myr hien co 
chi ten chink theo quy dinh 

3 2 
Bac) cao s6 225/BC-UBND 

ngay 27/11/2015 

	 a) Dat 100% so ca quan, don vi 3 

	 vi 

b)Dgt tic 81% disoi 100% so ca quan, den 2  2 

c) Dat tic 65% d'en 80% so ca quan, don vi 1,5 

cl)Dat tie 50% dhi dwell 65% so ca quan, 

	 den vi 

1  

	 d)Dithi 50% so ca quan, den vi 0 

5.2 Kit qua Myr hien co chi tai chink theo 
quy dinh trong nom (Ket qua tang thu 
nhap so vol may Wang toi thieu) 

2  13 



STT LINH VU'C/TIEU C111/TIEU CHI THANH 
PHAN 

Diem 
child

,n 
Diem 

hr danh 
gia 

Diem 
tham 
Binh 

Ghi chu 

(1) (2) (3) (4) (5) 
a) Tang tren 1 kin Mang tai thieu 2 
b) Tie tren 0.5 cle'n 1 Mn luring tai thie'u 1,5 1.5 
c) Tie 0.1 den 0.5 Ian Mang tai tin-du 1 

5.3 Thfrc hien viec phith ph& thu nhop flit 
kiem hieu qua 

2  
2 

a) Ban hemh cow tieu chi danh gia kit qua 
thqc hien nhiem vu 

1 1 

	vu_ 

b) Phan phoi thu nhap tang them chia tren 
ca see phan log! mar do hoan thanh nhiem 1 1 

5.4 NO lint thfrc hien cdc gitii phdp tiit kiem 
cd nfing cao thu Whop, del song cua cling 
char 

1 1 Bee cox) so 225/BC-UBND 
ngay 27/11/2015 

	a) Tot 1 1 
	b) Kha 0,5 

6  Hqn dai hod nen hAnh chinh 16 11.5 
6.1 Ty le can bo, cOng chtec clic ca quan, den 

vi tract thuOc sir dung than dien tie me 
thong thu' dien tut tong vu elk' tinh) 

2 1.5 

	a)Dat tren 80% 2 
	b)Dat ter 60% clEn 80% 1,5 1.5 
	c)Dyt tic 40% den dwOi 60% 1 
	cl)Du.61 40% 0 

6.2 1ring dung He 'hang Viin phang dien tie 
	vao then hanh tai cc quan, clan vi 3 2 Gab Q cc't c'VA4 1 ge _ Ltg 

cnrzy °toll otl czb4-4 
	a) Duy tri trien khai zing dung 1 1 

b) Tic 90% tree len van ban den vet di &roc 
luu trong N thong Van phong dien tic (tree 
	van ban mat) 

1 1 

c) Thu trwang clan vi thyc hien but phi va 
Man chuyen van bon tren he thong (tren 
	50% tong so van ban den) 

1 

6.3 (-Ong thong tin dien tit cfia dia plum/1g 
6 3 Bao cao só 242/BC-UBND 

ngay 31/12/2015 
6.3.1 Duy tri Cong thong tin dien dr dia phtrang 
	dirge hoat dOng Mt 1 1 
	a) Co clang tai clay clti, kip thdei ,  1 

b) Co clang Mt nhung khong clay dile, kip 
theri 0,5 
	c) Khong Bang tai 0 
6.3.2 

thu 
Cong khai thong tin ye so dien thoai, hOp 

dien tie dm Minh dao ca quan va the 



a) Da trijn khai that hien  
b)Chtra trin khai that hien  
Ty le co quan, don Ail trvc thuec thvc hien 
thing quy dinh ISO trong hoat Ong  
a)Dat tren 80% so ca quan  

/1-11 .1.: ono/ n.1 my /711/TV7 

Di&n 
chuan 

Ditm 
to danh 

gia  

Di6'm 
tham 
Binh  

LINH WC/TIEU C111/TIED CHI THANH 
PHAN 

(2) 
pheng chuyen mon lien quan den viec tier) 
nhan, giai quyet ho so du\ tkic,hanh chinh, 

giai dap thOng tin, vuerng mac dm ding 

a) Co thuc hien 
b) Khong that hien  
Duy tri thuOng xuyen chuyen [nue h6i -
dap, g6p y dm cong dan, to chirc (hoac co 
to chirc giao him Vire tuyen)  
a) Dirac cap nh'at thtrOng xuyen (dinh ky 

hang twin), kip then  
b)Khong duvc cap nhat thtrang xuyen, kip 

then  

STT 

(I) 

6.3.3 

(3) (4) 

Bac) cao s6 242/BC-UBND 
ngay 31/12/2015 

GM din 

(5) 

1 

1 

1 

1 

6.3.4 

6.4 

Trien khai cac dich vu hanh chinh cong 
trvc tuyen Mut de 3 trer len thong qua 
Cong thong tin dien tix dia phuong  
a) So luring dich vy hanh chinh cong trtrc 
tuyen mirc da 3 (Moi thu tuc d uric 0.5 
diem, toi da khong auci 2 di'Jm)  
b) Co TTHC that hien dich vy hanh chinh 

cOne trirc tuyen /Mk CVO 4  
Bo tri cong chirc chuyen trach vg CNTT 

tgi don vi 

a) Co 

0 

Quye't dinh se) 340/QD-
UBND ngay 14/3/2014 

1 

1 

1 

1 

1 
0 

1 

1 

0 

3 

2 

I 

1 

I 

0 

1 

6.5 

6.6.1 

6.6 

1 
0 

3 

1 

1 

3 

1 
Quye't dinh so 2475/QD-
UBND ngay 06/9/2014  

b) Khong  
Ty.  xay dyng holic Ming cap phein mgm 
phyc vy cho cong tdc chuygn mon, 
nghlep vy hoOc ce ting dung cong nghg 
thong tin yew mot so quy trinh hoot (Icing 
cfia den vi War: quy trinh thong tin, brio 

b): kkong  
Ap rhing he thOng guith ly chat lupng 
theo lieu chuan TCVN ISO 9001:2008 
theo guy dinh 
Tien dO tri6n khai theo ke lioach cua tinh 

/5 

I 
0 

2 

2 

1 

2 

2 

Bao can so 211/13C-UBND 
ngay 06/11/2015 6.6.2. 



KT. CHU TICH 
CHU TICH 

am Tich Hieru 

STT 
L1NH VIK/TIEU CHI/TIED CHI THANH Ditm 

cu ha 

, 
Diem 
ty,

n 
t 	danh 

gia 

, 
Diem 

A tham 
dinh 

Ghi chti 
PHAN 

(1) (2) (3) (4) (5) 

c)Dat ter 50% den &cot 65% so co.  quan 1 
d)Dat dual 50% so co.  quan 0 

100 85.5 Mint king cong: 
III Diem thutug 5 3 
1 TO eh& tir danh gia, chum diem chat che, 

chinh xac va bao coo cho UBND tinh dung 
thai gian quy dinh 

2 2 

2 To chat, tham gia hOi thi, cuOc thi tim hieu 
hay hOi thao, sinh hoat chuyen de va cai 
each hanh chinh 

1 1 

3 Co nhang each lam dOt pha trong cong tac 
cai each hanh chinh, dirge du luan danh gia 
cao 

2 

IV Diem phat 5 
1 Thiau quan tam den cong tac cai each hanh 

chinh, de xay ra tinh trang tri tra, khong doi 
mai, tien bO 2 

2 Co nhiau don vi trut thuOc thixt hien cong 
tac cai each hanh chinh yeu, bi du luan ph& 
phan 

2 

3 CO don thu to cao, kien nghi, 9 kien gap 9 
hay tin, bai tren cac phuang tien thong tin 
va thai dO, hanh vi gay phian ha, nhimg 
nhieu dm can be), cong chirc, vien chirc 
trong don vi ma dugc co quan co tham 
quyen xac minh, n0i dung phan anh la dung 
six that ho'ac de ra sai sot trong 

den 
 trinh 

x* 19 cong viec lam anh huerng den six phat 
hien cna don vi 

1  

Noi n1 an: X/ 
-UBND tinh; 

- So NOi vu; 

- Lim VT, yeek-----  
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