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QUYET DINH 
V/v ban hanh Quy the to chat Ala hoat dong ciia BO phOn 

Tiep nhan va tra ket qua thutic Van phong HDND va UBND huyen Tuy Plonk 

UY BAN NHAN DAN HUYEN 

Can cu Luat TO chat chinh quyen dia phuong ngdy 19/6/2015; 

Can sir Quyet dinh so 09/2015/QD-TTg ngay 25 thang 3 nam 2015 dm Thu 
Wang Chinh phi' ban hanh Quy eh& thuc hien co the met dm, co the met dm lien 
thong tai co quan hanh chinh nha nu& a dia phirang; 

Can stir Quyet dinh se 36/2015/QD-UBND ngay 10/11/2015 cua UBND tinh 
Binh Dinh ban hanh Quy dinh thuc hien co the met dm, co the met cii.a lien thong 
tai cac co quan hanh chinh cac cap ten dia ban tinh Binh Dinh; 

Can stir Quyet dinh se 398/QD-UBND ngdy 01/3/2016 cila UBND huyen v'e 
vies ban hanh De an kien town Be phan Tie') nhan va tra ket qua theo co.  the met 
dm, met el:fa lien thong tai UBND huyen Tuy Phixem; 

Xet de nghi cua Chanh Van phong HDND & UBND huyen, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Quy the to chirc va hoat deng cua 
Be phan Tiep nhan va tra ket qua thuec Van ph6ng HDND va UBND huyen Tuy 
Phirem. 

r  Dieu 2. Giao Chanh Van phong HDND & UBND huyen can stir nei dung Quy 
the neu teen phei hop Vai cac phong chits Wang co lien quan trien khai thgc hien. 

Tai Dieu 3. Chanh Van phong HDND & UBND huyen, Trueng cac phong: Phong 
chinh - Ke hoach, Tai nguyen ,va Mei fru:Ong, Kinh to va Ha tang, Van hoa va 

Thong tin, Ming nghiep ye. Phat trien !long then, Lao deng - Thuong binh va XaT 
Tu phap, Nei vizi, Chi cue Thue, Chi nhanh Van ph6ng Dang 1(5,  dat dai huyen, cac 
don vi co lien quan, Chit tich UBND cac xa, thi tran chiu trash nhiem thi hanh Quyet 
dinh nay ke to ngdy 

Noi nhan: 
-Nhu Dieu 3; 
-UBND tinh; (thay btio coo) 
-Thuong trey Huyen ay; 
-Thuong tree HDND huyen; 
-CT, cac PCT UBND huyen; 
-LD va CV Van phong; 
-BO phan 1:::nhen va tra ket qua; 
-Luu: VT. 
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HUYEN  TUY PHUOC 	 Dtic 15p — Tty do — Hanh phut 

QUY CHE 
T4 chive va hoat Ong dm We ph5n Tiep nh5n ye tra ket qua 

thu4 Van phong HDND & UBND huyen Tuy Hunk 
(Ban hanh kern theo Quyet dinh so 399/QD-UBND 

Ngay 02/03 /2016 cna UBND huyen) 

Chuang I 
NHtNG QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh 

Quy the nay quy dinh ve ca cau to chirc va hoat ging dm. BO phan Tie') nhan 
va tra ket qua thuOc Van phong H0i ,deng nhan dan va. Uy ban nhan dan huyen Tuy 
Phuac (sau day goi tat la B8 phan Tiep nhan va tra ket qua). 

Dieu 2. DOi twang ap dung 

1. C8ng chirc, vien chirc lam viec tai BO phan Tie') nhan va tra ket,  qua. va cac 
ca quan chuyen mon lien quan c6 trach nhiem phoi hop thtic hien Quy cite nay. 

2. Cac,t8 chirc, cong dan c6 you cAu giai quyet thd tvc hanh chinh tren cac linh 
vile dugc trien khai time hien theo co the mot dm, mot cda lien thong true tiep lien 
he nep he, so.  tai BO phan Tiep nhan va tra ket qua. 

Chuang II 
TO 	VA BOAT BONG CU' A BQ PHAN 

TIEP NHAN VA TRA KET QUA 

Dieu 3. Vi tri, ca eau t6 chat, chile nang 
1. BO phan Tie') nhan va tra ket qua do Chu tich UBND huyen Quyet dinh 

thanh lap, chiu sv quail 15/ toan dien dm Van pitting HDND&UBND huyen va c6 tru 
sa tai dia chi so 427 Nguyen Hue, thi tran Tuy Phtrom. 

2. BO phan Tie') nhan va tra ket qua huyen gam: M8t d8ng chi lath dao Van 
ph6ng HDND ILA UBND huyen lam Truang 138 phan; cac ding chirc, vien chirc 
chuyen trach; cac ding chile, vien chirc cua cac phong, don vi chuyen mon true 
thuOc huyen dtrgc Chit tich UBND huyen dieu Ong, phan cong lam viec tai B8 phan 
Tiep nhan va tra ket qua. 

3. BO phan Tie') nhan va tra ket qua huyen thvc hien chdc clang huong dan thu 
tvc hanh chinh, tiep nhan ho so,cda chirc, ding dan theo cac did tic hanh chinh da 
dtrgc niem yet, chuyen h8 so den cac co quan chuyen mon hoac cap tham quyen giai 
quyet va nhan ket qua giai quyet tix cac co quan chuyen mon de tra cho to chdc, cong 
dan dam bao thin gian, tien di) va chat lucmg cong viec. 

Dieu 4. Nhiem vu ctia Be nhan Tien 'Than va tra kat rii L✓ 



1. Thuc hien quy trinh flap nhjn, chuyen giao, tra kat qua va thu phi, le phi 

Huang clan, dap nhjn hO so theo so thir tu, kiem tra tinh hop phap, hop le 
cua ho so yeti cau giai guy& thil tuc hanh chinh cna to chdc, cong dan theo quy dinh 
cua phap in@ hien hanh; 

- Chuyen giao ho so ctia to chac, cong dan den co quan chuyen mon co lien 
quan giai guy& theo tham quyen; 

- Nhjn lai kat qua giai quyet ha so tic cac ca quan chuyen mon de tra cho to 
chirc, cong dan thu phi, le phi (neu co) theo quy dinh cua phap luat; 

- Luu tra ha so, tai lieu, thong tin theo quy dinh cua phap lujt. 

2. Niem yet cong khai day di), kip then cac thu tuc hanh chinh da dime UBND 
tinh cong bo theo dung quy dinh tai Bo phjn Tiep nhjn va tra ket qua de tao dieu 
kien thuan Igi cho viec tra cuu thuc hien va giam sat (niem y8t bang bang hoac truc 
xoay, man hinh din to dat tai not de nhin, kich thuot chit de d9c). 

3. Chii tri, to chac mai cac phong chuyen man c6 lien quan hop theo dinh ky 
moi quy ,01 lan (vao ngay 15 thong cuai cung ctia guy) de' danh 	va de ra cac bin 
phap khae phuc nhang,thn tai, phat sinh trong qua trinh phai hop giai quyet tin) tuc 
hanh chinh theo ca cite mg( cira cho to chirc, cong dan. Bao cao thong ke dinh 1(5/ 
hang tuan, thang, quy, nam va dOt xuat vai Thu truemg co quan, don vi ve tinh hinh 
tiap nhjn va giai quyet hi) so tai BO phjn Tiep nhjn va tra kat qua. 

Dieu 5. Trach nhiem cim cong chCre, vien chat lam viec 4i BO phan Tier, 
nhOn va tra ket qua 

1. Tiep nhjn ha so yau cau giai quyet thu tuc hanh chinh cua to chirc, cong 
dan theo quy dinh va huong dan to chirc, cong dan thuc hien thu tuc hanh chinh day 

ro rang, chinh xac dam bao to chive, cling dan chi phai ba sung ho so nhieu nhat 
mot lan doi vgi mot quy trinh xu 15f; khOng gay phien ha, sach nhigu, tieu cut hoac 
co cac hanh vi vi pham khac dOi vai to dint, ding dan. Cong chac, vial) chirc c6 , 
quyen tit tie') nhan ho so dm to chirc, cong dan khong dung quy trinh, thu tuc 
quy dinh da niem yet; 

2. Thtnang xuyen ra sok, thong ke nhang ha so gAn d6n then han tra kat qua de" 
d8n (Mc, nhac nha cac ca quan chuyen mon giai quyet dung tiled gian quy dinh. 

3. Chu dOng tham muu, de xuat sang kik cai tin viec thtic hien thti tuc hanh 
chinh; kip then phat hien, ki8n nghi vari co quan, nguai co tham quyen de sin doi, Liao' 
sung, thay doi hoac huy b6, bai b6 cac quy dinh ye tilt) tuc hanh chinh khong kha thi 
hoac khong phi' hop yen tinh hinh thuc to cua dia phucmg; 

4. Thut hien viec cung cap cac dich vu photocopy, bi'eu mau, danh may vi tinh 
hoan chinh cac tai lieu ho so de phuc vu cho to chuc, cong dan khi co yeu cau va thu 
phi theo quy dinh; 

5. Trong qua trinh thuc thi nhiam vu, phai mac dang phuc theo quy dinh cita 
Van phong HDND & UBND huyan, deo the cong chirc, vien,chut va co bang ten 
chirc danh, cfrac vu throe phan cong dat tren ban lam viec de to chac, cong dan biet 
lien he; 



6. COng chive, vien chdc Mm viec tai BO phan Tiep nhan va tra ket qua thut 
hien nghiem toe, day du nei dung Quy the nay; chiu tech nhiem truck Throng Be 
phan Tiep nhan va tra ket qua ye nhiem vu dugc giao. 

Dieu 6. Trach nhiem ciia Tru&ng BO phOn Tie!) nhOn va tra kett qua 
1. Chiu trach nhiem truom CIM tich UBND huyen trong viec thge hien chire 

Wang, nhiem vu dm Be phan Tie') nhan va tra ket qua; 

2. Quail ly thoi gian lam viec hang ngdy; kiem tra, don d6c, than chinh nhang 
sai sot trong qua trinh lam viec cua tong chuc, vien chdc Be phan Tiep nhan va tra 
ket qua; 

3. Quan ly, theo del, nom tinh hinh hoat &Ong cUa. BO phan Tiep nhan va tra 
ket qua; phoi hop voi Thu twang cac co quan chuyen mon c6 lien quan kip tiled giai 
quyet nhang van de virong mac xay ra; 

4. Dam bao cac di/6u kien lam viec cua Be phan Tiep nhan va tra ket qua theo 
ding quy dinh; 

5.,Thuomg xuyen to chirc kiem tra tinh hinh tiep nhan, glad guy& he sa dm Be 
phan Tie') nhan va tra ket qua; ra soot, danh gia tinh hinh ding viec theo dinh kST, so 
ket, tong ket rot kinh nghiem; de xuat, kien nghi cac vuong mac, kilo khan phat sinh 
trong qua trinh thgc hien; 

6. Chit tri to chuc hop danh gia va 6 ra cac bien phap khac phut nhang ton 
tai, phat sinh trong qua trinh phei hop 051 quyet thu tuc hanh chinh theo ca the met 
cira cho to chirc, cong dan. 

Dieu 7. Trach nhiem cua Thii triarng cac co' quan chuyen mon co lien 

1. Giai quy& cong viec theo dung tharn quyen, dam bao chL bong, then gian 
quy dinh theo co che met el:1.a; chiu trach nhiem truac Chu tich UBND huyen ye viec 
giai (guy& hA so chlam hoac giai quyet sai quy dinh cua phap luat; 

2. Truang hop hO sa 'dr ly cham hon so voi thesi gian quy dinh, Thu true.' ng co 
quan chuyen mon phai thong bao re' bang van ban ve 13'T do chain tre va hen lai ngdy 
tra ket qua de BO phan Tiep nhan va tra ket qua thong bao cho t8 chdc, cong dan 
biet; 

3. Trong truang hop 118 so co lien quan den nhieu co quan, dan -vi thi co quan 
chuyen mon chiu troth nhiem chinh phal chu tri va true tiep lien N lam viec voi cac 
ca quan, don vi lien quan de giai quyet; 

, 	4. Tao dieu kien thuan loi va phAi hop chat the voi BO phan Tiep nhan va tra 
ket qua trong qua trinh X1:1 151 ode cong viec co lien quan dam bao dung quy dinh; 

5. Khi thil tuc hanh chinh co sin del, bA sung, thay the,... cfta co quan Nha 
mot co tham quyen thi Thu truang cac co quan chuyen mon CO lien quan phai thong 
bao bang van ban ye not dung sfra doi, be sung, thay the,;  tut hanh chinh 
do cho BO phan Tie'? nhan va tra ket qua biet de niem yet cong khai, to chirc thuc 
hien thit We hanh chinh dUng theo quy dinh; 

6. Thu truang co quan chuyen mon chiu trach nhiem chinh chil tri, phai hop 
voi cac co quan, don vi CO lien quan xay dung quy trinh giai guy& th6 tuc hanh 

quan 



chinh theo co the mot dm lien thOng, trong do quy dinh cu the ve thed gian giai 
quyet cua cac ben tham gia vao qua trinh giai quyet thi1 tuc hanh chinh; 

7. TO chile quan triet not dung Quy dinh nay den can be, cong chat, vien 
dac biet la cac cong chuc, vien chirc truc tiep tham gia quy trinh tiep nhan, giai 

guy& hO so cho t6 chirc, cong dan theo Quy dinh nay; 

8. CO trach nhiem phan cong, thay the, fly quyen cho lanh dao khac khi lanh 
dao doge phan ding tren link voc Uwe hien tai BO phan Tiep nhan va tra ket qua di 
yang, dam bao thdi gian tra ket qua dfing theo quy dinh; 

9. Can stir vao quy dinh thu tue hanh chinh hien hanh va qua trinh giai guy& 
theo Quy che nay, cac phong chuyen mon có tech nhiem plied hop voi cac co quan 
xay dung cai tien quy trinh ISO lid xay dung lai bang cong khai thil1 tuc hanh chinh 
theo dung quy dinh; 

10. Trong qua trinh thgc hien neu c6,  van de gi vuang mac thi lien he, phoi hop 
vori Truang BO phan Tiep nhan va tra ket qua de bao cat), de xuat cho Chit tich 
UBND huyen. 

Theu 8. M6i quan he ph6i hop gicra BO ph4n Tiep nhan va tra ket qua vol 
the ca quan chuyen mon 

1. Trong qua trinh giai guy& hA so Oita BO phan Tiep nhan va tra ket qua vOi 
cac co quan chuyen mon c6 lien quan phai,thurc hien theo dung quy trinh va th6i gian 
quy dinh. Neu thil tuc nen con vuOrng mac, phirc tap, clan 1'6 rang thi ding chuc, 
vien chuc BO phan Tie') nhan va tra ket qua trao do' i ngay v6i co quan chuyen mon 
de thOng nhdt truerc khi nhan he, so; 

2. 118 so do cong chirc, vien chirc tiep nhan chuyen den co quan chuyen mon, 
n6u khong dung quy dinh theo bo thillyuc hanh chinh da ban hanh, thi co quan 
chuyen men tra lai de yeu cSu 1)(5 sung hO so. Cling chuc, vien chuc tiep nhan ho so 
phai tut tiep xin 18i va de nghi to chuc, cong dan bo sung ho theo quy dinh. Neu 
cong chuc, vien chuc tie!) nhan ho so sai hai lan tit len hoac khong lam tot nhiem 
vu, thi Tn.:Ong BO phan Tiep nhan va tra ket qua xem xet, thy theo mire dO vi pham 
de nghi xir ly theo phap lust. 

3. Neu he so cua CO chive, dreg dan giai quyet cham horn quy dinh ma khong 
c6 ly do chinh dang thi ding chuc, vien chdc VT 11 ho so phai troc tiep gap to dly, 
cong dan de xin 16i va tra ket qua giai quyet. Neu de tre han lan thix hai ma khong co 
ly do chinh dang thi Thu truang co quan chuyen mon true tiep xin loi to chdc, cong 
dan va chi dao giai quyet kip thin. Neu cong chuc, vien chdc troc Eel) xu ly he so ma 
tiep tuc de cham hon tiled gian quy dinh ma khong cc') ly do chinh clang thi thy theo 
mot do vi pham de nghi xi:11Y ky lust. 

4. Doi yeti nhang ho so ma ca quan chuyen mon trinh lath dao UBND huyen 
ky dung thin gian quy dinh, nhung do lanh dao UBND huyen ky cham thi Van 
phong HDND & UBND huyen phai co van ban xin lAi va hen tiled gian tra ket qua 
giai guy& cho to chdc, cong dan. 

5. Nhang hA so UBND huyen can lay Y kien cua cac co quan chuyen mon co 
lien quan, hoac can co sur kiem tra, tham dinh cua cac co quan chuyen ,mon co lien 
quan fru& khi 	quyet, thi UBND huyen phai co van ban lay y kien hoac oi 



tham gia kiem tra, than' dinh. Trong do, theri gian de nghi co quan,diroc My Y kien co 
van ban tra 	phai thy thuAc vao nOi dung lay y kien ma you cau theri gian tra lai 
pluli hop, nhung khong dugc it hon 03 ngay lam viec, ngoai tra truerng hop not dung 
cong viec da có quy dinh thari gian cu the. Neu qua theri gian quy dinh ghi trong van 
ban de nghi ma ca quan dugc de nghi khong co Y kien bang van ban holac khOng 
tham gia kiem tra, tham dinh thi xem nhu dong Y, UBND huyen se giai quyet theo de 
nghi dm to chat, cong dan.,  Neu sau nay co phat sinh van de,  wrong mac 	quan 
den not dung cong viec da lay y 'den thi ca quan dagc 	Y kien nhung khong tra lai 
phai chiu trach nhiem. 

Dieu 9. Thai gian lam vice 

BA phan TiOp than va tra ket qua lam viec trong gia hanh chinh (trir Thd Bay, 
Chu Nhat va nhung ngay nghi theo quy dinh), cu the nha sau: 

1. Thai gian than va tra ha so: 

- Baal sang: Tir 7 gia 30 phut dOn 10 gia 30 phut; 

- Buai chieu: Tir 13 gia 30 phut den 16 gib. 00 phut; 

2. Thai ,gian gier hanh chinh con lai thdc hien viec sap xep ha so, ban giao 
hoac chuyen he) so den cat co quan chuyen mOn giai quyet. 

Dieu 10. Che dO bao cao, hop giao ban 

1. BA phan Tiep nhan va tra kOt qua dare hien viec thong ke, bao cao dinh ky 
thang, quy, nam va der xuat khi co yeti cau cho Truang be phan de bao cao UBND 
huyen. 

2 Dinh ky 66i thang mOt lAn, hop giao ban BA phan 6 danh gia ket qua boat 
thing. Med quy mOt lAn to chat hop giao ban voi cac co quan chuyen mon co lien 
quan de dank gia, rat kinh nghiem trong tang tac phoi hop tilde hien giai quyeth8 so 
cua t6 chirc, cong dan tai BO phan Tie!) nhan va tra ket qua. Ngoai ra, co the to chdc 
hop OA xuat de xir 13i nhang cong viec can thiet, but xac. 

Chuang III 

QUY TRINH GIAI QUYET HO SO 
TAI BO PHAN TIEP NHAN VA TRA KET QUA 

Dieu 11. Quy trinh 	quyet ha so.  tai BO phOn Tie') nhOn va tra ket qua 
theo co• che mOt cira 

1. Tiep nhOn ha sis• 

a) Ta chdc, cong dan nap hA so frac tier) tai BA phan Tiep nhan va tra ket qua, 
cong chuc, vien chat tiep nhan ho so kiem tra tinh hop le, day da dm ho so theo bA 
thu tuc hanh chinh: 

Truerng hop ho so killing thuAc pham vi giai quy6t, thi huang dAn de to chdc, 
cong dan den ca quan có tham quyen giai quyet; 

Truong hop ha so chin day du, hop theo quy dinh, thi ding chat, vien chat 
tiep nhan ho so huong dan cu the cho to chdc, cong dan theo mau so 01 (Phu luc 
kern theo) de t6 chdc, cong dan bo sung, hoan chinh. Viec huong dAn nay &roc tlarc 
hien theo nguyen tac met lan, day da, dung quy dinh da duct niem yet cong khai; 



b) Sau khi kiem tra, neu hA sa hop le va day du theo quy dinh, tong chuc, vien 
chirc tiep thin ho sa va nhap thong tin vao so theo dei ho tiep theo mau se) 02 (Phu 
lye kern theo) hoarphan mem din (neu c6); ljp Giay tier) nhan ho so va hen tra 
ket qua theo man so 03 (Phu luc kern theo); 

DOi voi hA so quy dinh giai quy& va tra ket qua ngay: Cong chitc, vien chat 
kiem tra hA so, trinh co quan eel tham quyen quyet dinh va tra lc& qua giai quy& cho 
to chuc, cling nhan khong phai lap Giay tiep than ho so va hen tra ket qua. 

2. Chuy'C'n ha sa 

a) Sau khi tier) nhan hA so theo quy dinh tai Diem b Khoan 1 Dieu nay, ding 
chirc, vien chi:re BA than Tiep nhan va tra ket qua lAp Phieu kiem sok qua trinh giai 
guy& h6 so theo mAu so 04 (co pi/ 4w kern theo); 

b) Chuyen h6 so va Phieu kiem soat qua trinh giai quyet hA so den co quan 
chuyen mon co lien quan vao cu8i gig lam vies mAi buoi cira ngdy lam vies. Phieu 
kiem sok qua trinh giai guy& hO so dugc chuyen theo ho so va lun tai BO phan Tiep 
nhjn va tra ket qua. 

3. Giai quy& ho so 

Sau khi tiep nhan hA sa, ca quan chuyen mon co trash nhiem phan ding clang 
chirc, vien chlic giai quyet nhu sau: 

a) Truang hop khong quy dinh phai tham tra, xac minh hA so: Cong chdc, 
vien chirc kiem tra 116 so, trinh lath dao c6 tham quyen ky duyet va chuyen lc& qua 
giai quy& cho BO pilau Tiep nhan va tra ket qua theo dling thai gian quy dinh; 

b) Twang hop co quy dinh phai tham tra, xac minh ha so: Cong,  chirc, vien 
chon phai bao cao lath dao co quan phuong tham tra, xac minh 1/4 to chat thgc 
hien. Qua trinh tham tra, xac minh phai dirge lap thanh he, so va luu tai co quan giai 
quyet: 

- ID& veri hA so qua thAm tra, xac minh du dieu kien giai quyet: Cong chdc, 
vien chicc xi.1:132 NI so, trinh lath dao c6 tham quyen IcYr duyet va chuyen tra ket qua 
giai quyet cho BO phan Tiep nhjn va tra ket qua theo dimg thai gian quy dinh; 

- Doi veri hA so qua thAm tra, xac minh chin. dii (lieu kien giai quyet: Cong 
chirc, vien chirc bao cao lath dao co quan, chuyen hA so kern theo thong bap,  bang 
van ban va neu ro do, nOi dung can be sung cho Be phjn Tiep nhjn va. tra ket qua 
de tra lai cho t8 chuc, ding dan (khong qua thin gian thuOc tham quyen xem xet theo 
quy trinh). Sau khi to chirc, ding dan ba sung ho so xong thi thin gian hen tra ket qua 
phai trir thai gian co quan chuyen mon da thu 13% trunt do. (thai gian hen tra ket qua 
Ian sau phai it han thai gian hen tra ket qua theo quy dinh va chi Aye hen tra Ian 
sau 1 Ian) 

c) Cac hA so quy dinh tai Diem a, b Khoan nay sau khi kiem tra khong du dieu 
kien glad quyet, thi cling chuc, vien ch*c bao car) lank dao ca quan chuyen hA so ya 
thong bao bang van ban, neu ,r8 13'T do khong 	quyet fth so cho BO phAn Tiep nhAn 
va ket qua de tra lai cho to chirc, ding dan. Thong bao dugc nhap vao muc tra ket 
qua trong SO theo &Ai ho so. Thai han thong bao phai trong thai han giai quyet 116 so 
theo quy dinh; 



d) Cac h6 so: giai quy& qua han: Ca quan chuyen mon giai quy& hi) so phai c6 
trach nhiem thong bao 132 do bang van ban cho BO phan Tiep nhan va tra ket qua va 
van ban xin 16i to chirc, ding dan, trong do ghi rO 15,  do qua han va thol gian hen tra 
ket qua lan sau (van ban xin Mi va hen lai cong dan phai gui den BO ph an Tiep nhan 
va tra ket qua clang thth gian hen tra ket qua cho to chirc, cong &In). Thai gian tra 
ket qua lan sau chi duos it han tiled gian hen tra ket qua theo quy dinh, cac he) so: 
co died gian giai quyet tren 10 ngdy thi tiled gian hen tra khong qua 04 ngay lam viec 
theo quy dinh; 01 NI so chi dirge hen tra 01 Ian. 

4. Tra ket qua giai quyet hO so' 

Sau khi nhan ket qua giai guy& 116 so tic cac phong chuyen mon, cong chirc, 
vien chive BO phan Tiep nhan va tra lc& qua nhap vao So theo doi ho so hojc phan 
mem dien tir neu co va thu'c hien nhu sau: 

a) DM WA Sc 116 so' d'a giai quyk xong: Tra ket qua giai quyet cho to chirc, 
cong dan va thu phi, le phi (neu co); throng hop to chat, cong dan da dang ky nhan 
ket qua qua dich vu buu chinh thi viec tra ket qua, thu phi, le phi (neu co) va cadre 
phi dugc thuc hien theo quy dinh cua Phuong an trien khai dich vv chuyen tra ket 
qua giai quyet th6 tuc hanh chinh theo dia chi you can dm to clidc, cong dan do tinh 
ban hanh; 

b),D6i,v61 Elli so' chira dti diet' kien giai quyet: Lien N 	to chat, ding dan 
de yeu cau bo sung ho so theo thong bao cua co quan chuyen mon va gin van ban xin 
loi dm BO phan Tie') nhan va tra ket qua (nen la Mi caa cong chirc, vien chtiv khi 
tiep nhan ho s•); 

c) D61 voi 0, sa kitting giai quyet: Lien N vai t:5 chirc, cong dan de tra Iai 116 
so kern theo thong bao neu re nguyen nhan khong giai quyet ho so; 

d) DM voi 114 sa qua han Oat quyet: Thong bao thoi han tra ket qua lan sau 
va chuyen van ban xin loi cua co quan chuyen mon lam qua han giai quyet cho BO 
phan Tiep nhan va tra ket qua de gin den to chirc, cong dan; 

d) Poi vol ,ha so' 	quyet xong &trot thoi han tra ket qua: Lien he de to 
chirc, cong dan den nhan ket qua; 

e) Trtrerng hop t6 chine, cong dan,chtra den nh4n hO so' theo Gity tiep nhan 
va hen tra k6t qua thi ket qua giai quyet WI so dirge lint gift tai BO phan Tiep nhan va 
tra ket qua. 

DiOn 12. Quy trinh giai quyet hO sa theo co' the mot cira lien thong 

, 1. Tiep nh4n hO so': Thvc hien theo quy dinh tai Khoan 1 Dieu 11 	Quy 
the nay. 

2. Chuyetn hO so': Thvc hien theo quy dinh tai Khoan 2 Dieu 11 cua Quy the 

3. Giai quyet hO so' 

a) Sau khi tiep nhan h6 so tir BO phan Tiep nhan va tra lc& qua chuyen den, co 
quan chfi tri to chirc My 32 kien cua cac co quan phoi hop bang van ban, co quan duce 
h6i y kien tra lai trong thed gian quy dinh; 

nay. 



, 	Truing hop viec 	quy8t thit tuc With chinh can dirge thvc hien,  sau khi co 
ket qua giai quyet 	ca quan phoi hop thi co quan chn tri 	van ban, ho so cho ca 
quan ph& hop de giai quyet trong thoi gian quy dinh; 

b) Teen co sa giai quy& ha so dm cac cc quan ph& hop , ca quan chd tri tham 
dinh va chuyen ket qua giai quyet ho so den BQ phan Tiep nhan va tra ket qua de tra 
cho to chic, cong dan; 

c) Truing hop ha sa chin du dieu kien giai quyet: Co quan chit tri c6 trach 
nhiem tra lai ho so kern theo van ban neu ,re lY do va not dung can be sung. Thai 
gian ma co. quan chuyen mon da. 	quyet Ian dau dugc tinh trong thed gian giai 
quyet ho so. BQ phan Tiep nhan va tra Ica qua lien N vii to chic, cong dan de 
chuyen van ban xin lei cila b<> phan tie') nhan va tra Ica,  qua (neu 	Mi ctha cong 
chirc, vien chav khi tiep 	ha' sa) va yeu can be sung he so theo thong bao cna co 
quan có inch nhiem; 

d) Truing hop ha so khong du dieu kien giai quyet: Ca quan chili tri giai quylet 
ho so thong bao bang van ban 116156 132 do khong giai quyet ho so. Thong bao duce 
nhap vao muc tra ket qua trong SO theo clOi ho sa. Thal han thong bap, phai trong 
thai han giai quy8t Ito so theo quy dinh; 

d) Truing hop hQ so qua han giai quyet: Pita" có van ban gin BQ phan Tiep 
nhan va tra ket qua va van ban xin loi to chic, cong dan, trong do neu re 1Y do qua 
han va thai han tra ket qua lan sau do ca quan chit tri kY. Cong chic, vien chic BQ 
phan Tiep nhan va tra ket qua nhap vao So theo doi he sa hoc phan mem dien tit 
(neu co), thong bao lai thoi han tra ket qua va chuyen van ban xin l& do giai quyet 
he so qua han cilia co quan chuyOn mon cho to chic, cong dan; 

e) Co quan giai quyet ha so sham so vii thei gian quy dinh trong quy trinh thi 
phai cal Van ban neu ro lY do, gal den co quan clth tri. 

4. Tra ket qua giai quyet he, 	Thirc hien theo quy dinh tai Khoan 4 Dieu 
11 cua Quy cite nay. 

Chilling IV 

DIEU KHOAN THI HANH 

Dieu 13. Kinh phi hoat do", ng cua Bo phan Tiep nhan va tra ket qua 

Kinh phi hoat dOng dirge dam bao tit nguon ngan sach nha nu& do UBND 
huyen cap cho Van phong HDND va UBND huyen hang nam. 

Dieu 14. Khen thutng, ky 14t 

1. Viec flute hien tot cac nOi dung cia Quy ch8 nay la ca so' cte dinh gig mire 
do hoan thanh nhiem vu cong tic hang nam va la tieu chi de binh xet thi,  dua, khen 
thuang 	vii tap the va ca nhan cong chic, vien chic cia BQ phan Tiep nhan va 
tra ket qua va cac phong chuyen mon co lien quan. 

2. Cong chic, vien chic vi pham cac quy dinh tai Quy ch8 nay thi thy theo 
tinh chat, muc 410 vi pham phai chin cac hinh that ky luat ap dung theo quy dinh cua 
phap luat ve xu lY kY that el& veil can bo, cong chic, vien chic hoac truy cuu trach 
nhiem hinh six theo quy dinh cua phap luat. 
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3. TO claire, ding dan trong qua trinh lien he giai guy& Deng viec phal chap 
hanh cac nei quy, quy dinh cua Quy che nay va cac van ban phap luat khac. N8u to 
chgc, ding,  dan nao hanh vi vi pham cac quy dinh hoc can tro.  viec to chic thgc 
hien co the met dm, mot dm lien thong thi thy theo mirc de vi pham se bi xem xet, 
xir 15/ theo quy dinh cua phap luat. 

Dieu 15. TO chic that hien 

1. Thu &gong cac ca quan chuyen mon co lien quan; BO phan IVO nhan va tra 
ket qua; Chit tich UBND cac xd, thi tan; cac to chat, cong dan lien quan c6 trach 
nhiem to chire thgc hien Quy the nay. 

2. Trans thong tin dien to UBND huyen, Dai Truy8n thanh huyen co trach 
nhiem pho Bien, tuyen truyen nei dung cOa Quy the nay. 

3. Phong Tai chinh — Ke hoach huyen c6 trach nhiem quy dinh, huang dan 
viec thu, trich nep cac loci phi va le phi theo quy dinh (ke ca phi cung cap dich vu 
photocopy, danh may, ban ho sa, bieu 

Trong qua trinh thgc hien, ne'u co vutng mac ho‘ac can be sung, di8u chinh, 
bao cao ye UBND huyen (qua Van phOng HDND&UBND huyen) de tong hop, xem 
xet, dieu chinh, be, sung cho phit hop./. 

Pham Tich Hieu 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10

