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QUYET DINH 
V/v ban hanh De an kien Man BO phan Tiep nhOn va tra ket qua 

theo co' the mot cfra, mot cira lien thong tai UBND huyen Tuy Phut 

UY BAN NHAN DAN HUYEN 

Can cir LI* TA chine chinh quyen dia phuang ngdy 19/6/2015; 

Can dr Quyat dinh so 09/2015/QD-TTg ngay,25 thang 3 nam 2015 cilia Thu 
Wong Chinh phii ban hanh Quy the time hien co: the met dm, co the met cfra lien 
thong tai co quan hanh chinh nha nuot a dia phuang; 

Can cu Quyat dinh so 36/2015/QD-UBND ngay 10/11/2015 cua UBND tinh 
Binh Dinh ban hanh Quy dinh thyc hien co the met dm, co the met dm lien thong 
tai cac ca quan hanh chinh cac cap tren dia ban tinh Binh Dinh; 

Xet de nghi cua Chanh Van phong HDND & UBND huyen, 

QUYET DINH: 

Di'eu 1. Ban hanh kern theo Quyat dinh nay De an kien town Be phan Tip 
nhan va tra kat qua theo co che met dm, met cira lien thong tai UBND huyen Tuy 
Phtroc. 

Dieu 2. Giao Chanh Van phong HDND & UBND huyen can cu nei dung De 
an new tren phoi hop ding cac phong chdc nang c6 lien quan trien khai thuc hien. 

Dieu 3. Chanh Van ph6ng HDND & UBND huyen, Twang cac ph6ng: 
Phong Tai chinh - Ka hoach, Tai nguyen va Moi fru:Ong, Kinh to va Ha tang, Van 
hee va Th8ng tin, Nang nghiep va Nit trien tieing then, Lao deng - Thuong binh 
va Xa hei, Ttr phap, Nei vu, Chi cut Thue, Chi nhanh Van phong Dang kY dat dai 
huyen, cac don vi c6 lien ,quan, Chu' tich UBND cac xa, thi trail chiu trach nhiem 
thi hanh Quyet dinh nay ke tin ngdy kY./. 
Nol 
-Nhu Dieu 3; 
-UBND tinh; (thay bdo cdo) 
-Thu.:mg true HuyOn ay; 
-Thuong true HDND huyOn; 
-CT, cac PCT UBND huyOn; 
-LD va CV Van phong; 
-BO phan TiOp nhan va tra kOt qua; 
-Luu: VT. 



ITN BAN NHAN DAN 	CONG HOA XA HOI CHU.  NGHIA VIET NAM HUYEN  TUY PHU'OC Oc lQp - Tof do - Hanh phtic 

DE AN 
Kien toe') BO phQn Tiep nhan va tra ket qua 

theo co' the mot cira, mot cira lien thong tai UBND huyen Tuy Plunk 
(Ban hanh kern theo Quy& clinh so 3 9S/QD-UBND 

ngay OA / 3/2016 cua UBND huyen) 

I. Sc CAN THIET XAY DUNG VA THITC HIEN DE AN 
Then gian qua, cluot su: quan tam chi dao cita UBND huyen, BO phan Tiep 

nhan va tra.,ket qua huyen da time hien tot cac chat nang, nhiem vu dugc,giao, da 
g6p phan day manh chuong trinh cal each hanh chinh 	huyen; giai quyet nhanh, 
gon, thqn tien, r6 rang, dung phap luat ye cac thu tuc hanh chinh, khans gay phien 
ha, sach nhieu cho to chirc, cong dan. Den cuoi nam 2015, UBND huyen da dua 08 
linh vuc: Bang kY kinh doanh doi voi ha kinh doanh ca the va hop tac xa; Quan ly 
fiat dai; Quail 132 xay dung; Tu phap, ho tich; Lao dang — Thuong binh va Xa hai; 
Kinh te; MOi truang, Van hoa — Thong tin ved 48 thu tuc hanh chinh vao that hien 
theo ca the mat cira, gan lien ved N thong (wan 132 chat luang theo tieu chub 
TCVN ISO 9001:2008 

Tuy nhien, so voi yeu cau cal each hanh chinh trong 
tat 	

gian 	thi hog 
&Ong dm BO phan Tiep nhan va tra. ket qua cua huyen (goi tat la BO phan Mat cira 
huyen) van con bac to mat so ton tai, han the sau: 

- DOi ngu cong chirc, vien chat dugc phan cong lam nhiem vu cai each hanh 
chinh not chung va cai each thil tuc hanh chinh theo ca the mat cua not Hens tuy 
daclugc chu trong nhung Van con thieu ye so ltrong, chit yeu la kiem nhiem nen 
phan nao han the ve tnang fix chuyen mon va ky-  nang With chinh. Su.  piled, ket 
hop gifra BO phanTiep nhan va tra ket qua yoi cac phong ban chuyen mon trong 
qua trinh giai quyet cong viec c6 kw con thieu clang ba, anh huong den Med gian 
giai quyet ho so va tra ket qua cua cong dan. 

tut 
- SO thil tuc hanh chinh dirge glad quyet theo co the mat cua con it; mat so tht1 

hanh chinh tai cac phong, ban, don vi chain dtra vao Bo phan Mot cua huyen 
nen anh hutng den IT* giai quyet ha so cilia cons dan. 

- Co.  the kiem tra, giam sat dm lanh dao UBND huyen, lanh dao cac ph6ng, 
ban thuac UBND huyen va nhan dan cle4 vai viec giai quyet ho ho, cong viec tai 
Bo phan MOt cua con thieu thuong xuyen, chua that six hieu qua. 

- Viec tiep nhan, quan 132 ha so theo phuong phap thu cong, chua ap dung 
cong nghe thong tin nen viec quan ly, ra sat, theo doi h8 so, xac dinh trach nhiem 
cua co quan that hien thu tuc hanh chinh rat kh6 khan. 

De khac phut nhang ton tai tren va nang cao chat Itrang hog dang clich7 



hanh chinh cong, phuc vu rat han chot6 chgc, ding dan !chi den lien he giai quy& , 
cong viac; UBND huyan xay dung an Kin town B0 phan Tiep nhan va tra ket 
qua theo ca the mat dm, mot cira lien thong; truc thuec Van phong HDND va 
UBND huyan theo huang !Tong b0, hien dai. 

II. CAN CU' PHAP Lt 
- Quyat dinh, s6 09/2015/QD-TTg ngdy 25/ 3 /,2015 Thu Mang Chinhphu 

ban hanh Quy the that hien co the mat dm, cache met cira lien thong tai ca quan 
hanh chinh nha nu& a dia piing; 

- Quyat dinh so 58/2015/QD-TTg ngay 17/11/2015 dm Thu Mang Chinh phu 
quy dinh tieu chuan, dinh mitt, che do quart ly, SIT dung may mac, thiet bi coa co 
quan nha nuerc, to chirc, don vi su nghiap cong lap; 

- Thong to so 63/2002/TT-BTC ngay 24/7/2002 dm BO Tai chinh huang an 
thgc hien cac quy dinh cua phap luat ye phi va la phi; 

- Chi thi s613/CT-UBND ngay 08/8/2013 cila UBND tinh ve day manh -awe 
hien tai cach the do cong vu, cong chgc va cal each hanh chinh nha nuerc tren dia 
ban tinh Binh Dinh giai doan 2011 — 2015; 

- Quyat dinh s6 36/2015/QD-UBND ngay 10/11/2015 cua UBND tinh Binh 
Dinh ban hanh Quy dinh that hien co the met dm, met dm lien thong tai cac co 
quan hanh chinh cat cap tren dia ban tinh Binh Dinh. 

III Not DUNG DE AN 

1. Muc ti'eu ciia D'e an 
Kin toan Bo phan Tie') nhan va tra ket qua nhm dat dirge cac mac tiou sau 

day: 
-,Xay dung hoan chinh cac quy trinh tip nhan, 	quyat ha so va tra kat qua 

tren tat ca cac linh vac thgc hien theo co the met cira, mOt dma, 	lien dieing di den 
viac trien khai be phan mem M0t cua din tfx. 

- B6 sung dan cac quy trinh ;dr 1)2 cong viac,  co lien quan den nhieu to chgc, 
cong dan de dua,  tat ca cac thu 	hanh chinh ye 	phan Met cira huyan nham 
giam thieu viac to chgc, cong dan lam viac true tiep veri cac phOng, ban, don vi. 

- Th6ng nhat mat dau mai giai quy& h8 so hanh chinh ve BO' phan Mot cUa 
huyan; rut ngan quy trinh va thai gian giai quy& thu tuc hanh chinh; thgc hien 
cong khai, minh bach not dung trill tuc hanh chinh tren cac linh vac dugc giai 
quyet tai BO phan MOt cua huyan. 

- Khac phuc su thong cheo trong cac khau xic be!, giai quyat hO so ciia ca 
nhan, to chgc va tien tad thgc hien co the mat cira lien thong gifra UBND huyan 
yeti UBND cac xa, thi tran Ira cac don vi cep lien quan. 

- BO phan MOt cfra huyan trgc thuOc Van phong HDND & UBND huyan, hoat 
dgng cl0c lap, khep kin, chuyen nghiap tien tad clang b0 va hien dai. 

- Dao tan, nang cao trinh (10 chuyen mon, pham chat dao duc, tac phong lam 
viac va ky nang nghiap vu cho dei ngu cong chirc, vien chgc tai BO phan Met dm 
huyan. 



- Ap dung he thong quan Iy chat 'gong theo tiou chuan TCVN ISO 9001:2008 
va cong nghe thong tin vao quy trinh theo doi, giai quyet ding viec tai BQ phan 
MOt cua huyen. 

- Tang cuing sly giam sat cua nhan clan trong qua trinh thgc-hien cai cach 
hanh chinh, trong tam la cai cach thu tuc hanh chinh va hoat c/Qng cua BQ phan 
MOt cua huyen. 

2. Pham vi Firth vire that hien tai Be phan Tiep nhan va tra ket qua 

- Cac thu tuc hanh chinh trait cac linh vgc phai giai quyat theo co the mot 
cua, theo Quyet dinh cua UBND tinh. 

- Buoy dau ap dung phan mem MQt cua dien to vao cac linh vgc dang thgc 
hien tai BQ phan MOt cua, Om 09 linh vuc, 48 thil tuc hanh chinh nhu sau: 

2.1. Linh vire Dang ky kinh doanh doi voi ho kinh doanh ea the N/A him 
the xa: 

- Thu tuc dangkYkinh doanh hop tic xa. 
- Thii tuc (tang ky kinh doanh hop tic xa chia tach. 
- Thu tuc dang ky kinh doanh hop tic xa thay d6i ngu:61 dai dien theo phap 

luat, danh sach quan tri, Ban kiem soat hop tic xa. 
- 	Thu tuc dang ky kinh doanh hop tic id sap nhdp, hop nhat. 
- Thu tuc dien chinh gidy chi:mg nhan (tang ky kinh doanh hop tic xa bi hong. 
- Thu tuc cap giay chimg nhan clang ky kinh doanh hQ ca. the. 
- Thu tuc diau chinh gidy chi:mg nhan dAng ky kinh doanh hQ ca. the. 

- Thu fix cham dirt hoat &Ong kinh doanh cua 4 kinh doanh ca the 
2.2. Linh vire Quail 13"7 dat dai: 

- Thu tuc cap Ian dau gidy chimg nhdn quyen silt'  dung dat va tai san gall lien vol dat 

- TIM tuc cap Ian clan giay chimg nhan quyen sir dung dal khong co tai san gan 
lien voi dat. 

- Thu tuc chuyan dei, chuyan flinging, thira k6, tang cho quyen sir dal, quyen 
so hal tai san gan lien voi clat. 

- Thu tuc dang ky, x6a clang kY the chap va bao linh quyen sir'  dung dal. 
- Thu tuc x6a, dang 14/ g6p von bAng quyen su dung act. 

la - Thu tuc clang ky bin dQng ve su dung ddt do d6i ten, giam dien tich do sat 
to nhien, thay doi quyen va nghia vu tai chinh. 

- Thu tuc cap dm, cap mai gia'y chi:mg nhan quyen su dung dat, quyen sa him 
nha va tat san khac gan lien voi dat. 

- Thu tuc cap d6i b6 sung tai san khac gan lien voi dat. 



- Thu tuc cap lai giay chirng nhan quyen sir dung dat, quyen ht-ru nha va 
tai san On lien hen dat. 

- Tilt) tuc tach, hop thin dat. 

- Thil tuc dinh chinh giay chirng nhdn cla cap do sai sot trong qua trinh viet 
hoAc in. 

- Thu tuc chuyan muc dich sir dung dat. 

2.3. Linh vwc Quin 137,  lay dung: 

- Thti tuc cap phep xay dung deli vdd sua chlta, cai tao nha o. 

- Thu tuc cap phep xay dl,mg deli voi sin chilta, cai tao ding trinh dan dung. 

- Thu tuc cap phep xay dung nha a nong thon. • 

- TIM tuc cap phep xay dung nha o do thi. 

- Thu tuc gia han giay phep xay dung nha 6, tong trinh 

- Thu tuc diau chinh Way phep xay dung nha a. 

- Thu tuc diau chinh gidy phep xay dung cong trinh. 

- Thu tuc cap phep xay thing cong trinh. 

- Thu tuc cap lai giay phep xay dung nha ar, cong trinh. 

2.4. Linh vwc Tor phap, hit rich: 

- Thu tuc chung time ban sao, chit kY, hop d6ng giao dich dan su lien quan 
den deng san. 

- Thu tuc (tang klf khai to (co yau t6 nadec ngoai chat tai Viet Nam) 

,- Thu tuc ghi vao so h6 tich viec he tich cila cong dan Viet Nam da-  dugc giai 
quyet tai co quan co tham quyen cira nu& ngoai (co yen to ntrac ngodi). 

- Thu Mc clang 14T nhan cha, me, con (co yau t6 nuot ngoai). 

- Thu tuc dang ky giam ho (co yki tel nuot ngodi cong cu frit tai Viet Nam). 

- Thu tuc dAng ky lai khai sinh, khai tu, kat hon (co yau t6 nuot ngoai). 

- Thu tuc thay deli, cai chinh he tich, be sung he tich, xac dinh lai dan tot, giai 
tinh (cho ngoai tir 14 tuoi tit len). 

- Thu tuc dang k32 kat hon (gicra cong dan Viet Nam v6i ngodi nu6c ngoai) 

- Bang ky khai sinh (co 376u to no& ngoai ve co On tai Viet Nam) 

2.5. Linh vwc Lao d'Ong — Thutrng binh va xa KA: 

- Thu tuc try cap xa hei hang thang tai cong cl6ng cho cac deli tugng bao try 
xal hei. 

- Thu tuc giai quyat cha de mai tang phi va 03 thang try cap, phu cap ngtthi co 
cong cach mang tiz tran. 



- Thu tuc hA tra mai tang phi cho gia dinh, ca quan, don vi dung ra to chirc 
mai tang cho doi tugng huang trg cap xa. hei tir tran. 

2.6. Linh vut Kinh te: 

- Thu tuc cap phep kinh doanh ban le san pham nxau. 
- TIM tuc cap phep kinh doanh ban le san pham thuac 

2.7. Linh vkrc Mai tru•mg: 
- Thu tuc cap giay xac nhjn, clang Icy Ice hoach bao ve mai truang. 

- Thu tuc cap giay xac nhjn clang ky Ban De an Bao ve mai truang dan gian. 

2.8 Linh yip Van hoa — Thong tin 

- Thu tuc cap giay phep kinh doanh Karaoke 

2.9 Linh vut Ming nghiep 

- Thu tuc cap gidy chirng nhjn dat tieu chi kinh to trang trai. 

- Thu tuc de ng14 ding nhjn lung nghe trang hoa. 

3. NguOn kinh phi trich lai cho 130 phan Tiep nhan N/A tra kilt qua 
- Ngodi tY 1e trich nOp cho ngan such nha nuac theo quy dinh, BO phan Tiep 

nhan va tra kilt qua dugc trich lai mat phan phi, le phi de phuc vu chi theo quy dinh 
tai Thong to 63/2002/TT-BTC ngdy 24/7/2002 cilia Be Tai chinh, phan con lai 
chuyen cho cac phong, ban chuyen mon tivc tiep tham gia Oa" quyet cong viec vai 

theo timg firth vut cu the this sau: 

+ Be phjn Tiep nhjn va tra kilt qua: 40% 

+ Phong, ban chuyen mon thgc hien thil tuc hanh chinh: 60% 
- Kiang dOi vai linh vgc dung ky,quyen sir dung dat: Ngodi tST le trich nep cho 

ngan such nha ntrac theo quy dinh, so con 14i quy doi thanh 100%, trong do trich 
40% cho Chi nhanhh Van phong 'Tang lorf dat dai huyen de thgc hien the do cai 
cach tien lucmg, 60% con lai tiep tuc quy doi thanh 100% va trich theo ty le nhu 
sau: 

+ Be phjn Tiep nhjn va tra kilt qua: 40% 
+ Van phong clang 1(57 QSD dat: 	60% 
- So kinh phi theo ti le trich lai 40% cho BO phiin nip nhOn vet tra kilt quit 

huyen nhiim tie sir dung veto cac not dung saw 
+ 	Chi mua bien lai An chi de thu le phi 
+ Chi bAi throng cho cong chirc, vien chirc tut Hap tham gia lam viec tai BO 

phjn Tiep nhjn va tra kilt qua. 
+ Chi van phong pham (in phieu hen, bin, giay, mgc in...) 
+ Chi vat to van phong, mot dien thoai, 'mac uang 
+ Chi mua card dien thoai de thuc hien viec giri tin nhan bang phan mem qua 

dien thoai di clang thong bao kat qua ho sa cho to drat, cong dan. 



+ Chi sin chaa may vi tinh, may in 

+ Trich lap quy khen thuong, guy phac loi. 

+ Chi phi khac theo quy dinh. 

- so kinh phi 60% Erich lai cho ale clan vi chi cho cac nei dung sau: 

+ Chi bai duOng cho cong chat, vien chirc true tip tham gia qua trinh giai 
quyet ho so. 

+ Chi van phong pham. 

+ Chi phut lgi, khen throng. 

+ Chi khac theo quy dinh. 

Phi; n 40% trich lai cho Chi nhanh Van phOng clang kj, dal dai huyen de 
cai cdch tien hiring dirge three hien va guy& loan theo quy dinh. 

Truck mat viec thuc hien nguOn kinh phi trich lai cho BO phan Tiep nhan va 
tra kat qua dp dung theo quy dinh neu tren, dinh kST hang quy, 6 thang, nam se to 
chat danh gia ket qua thuc hien de dieu chinh 10 cho pha hop. 

4. Cac giai phap thyc hien 
4.1. Hot thing an Bo ph4n Tiep nh4n Ira tra ket qua 

- Tren co: sac cac thil tuc hanh chinh bo sung mai, sap xep lai cac quay tiep 
nhan va tra ket qua cho pha hop voi tinh hinh thuc te; &mg thei bo tri,phan cong 
can 130 ca, pham chat dao dire tot, du trinh do chuyen mon nghiep vu de phu trach 
dap nhan, huong dan cho,  to chac, cong dan lam thutuc ho so. Tat ca. cac thu tuc 
hanh chinh 

 
du niem yet cong khai, thong nhat quy trinh, than gian giai quyet 

cong viec va op dung He thong quail lY chat luong theo TCVN ISO 9001:2008. 

- BO phan Tiep nhan va tra kat qua tin tai hoat dOng chuyen trach theo huomg 
chuyen nghiep, hien dai. 

- m6i quan he hoat dOng giaa BO phan Tiep nhan va tra kat qua van cac phong 
ban chuyen mon la m8i quan he phOi hop trong giai quyet thu tuc hanh chinh cho 
to chirc va cong dan theo co the mot caa, mot dm lien thong va tuan theo cac quy 
dinh cua UBND huyen. 

- Cong chac, vien chac lam viec tai BO phan r  Tiep nhan ,va tra kat qua co 
nhiem vu -dap nhan, huong dan chac, cong dan den lien he ye nhilng cong viec 
thuc trach nhiem, tham quyan giai quyet cua UBND huyen; &Ong thoi viet giay 
bien nhan (hoac in giay bien nhan) ho so: va hen ngdy tra ket qua cho to chat, cong 
dan theo quy trinh da quy dinh. Truong hop ho so dal dugc dap nhan nhung thieu 
cac giay to can bo sung thi thong bao ngay cho to chirc, cong dan lien quan bo 
sung ho so; Truong hop ha sa dap nhan bi vuang khong giai quyet duge thi 
Truth-1g BO phan Tiep nhan va tra ket qua hoac Thu tnxong co: quan chuyen mon 
phal k32 thong bao bang van ban de tra ho so: cho to chitc, cong dan lien quan va 
nett r6 ly do. 

- Ve viec thu phi, le phi: Van phong HDND & UBND huyen phi hop vol cac 
phong ban chuyen mon tham gia 	quyet thin tuc hanh chinh thong nhat ye bien 
lai, each thitc tra ho so Ara thu phi, le phi dam bao nhanh gon, pha hop. 
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4.2. ling dung cong nghe thong tin 

- Trien khai b0 phan mem MOt cua dien to thuc hien cac thil ,tuc hanh chinh 
ap dung tai BO phan MOt cua huyen de khdc phuc nhang nhtrgc diem, wrong mac 
nham giat guy& tot nit& nhu cau cilia to chdc va ding dan. 

- Tung buoy ap dung phAn mem MOt cua dien to dOi vai tat ca cac thu tuc 
hanh chinh (16 tiep nhan tai BQ phan Mot cua huyen, gan lien voi he thOng quan 15T 
chat luting theo tieu chuan TCVN ISO 9001:2008, tfx khau tiep nhan ho so den 
khan tra ket qua deu Hum hien viec luan chuyen ho so tren phan mem; bao dam 
cong khai, minh bach, dam bao theo dOi, kiem soat duac 116 so ton dong, tee han, 
giup cho lanh dao cac don vi danh gia duac mut do hoan thanh cong viec cua tang 
cong chuc, vien chat tham gia quy trinh giai quyet thu tuc hanh chinh; dong then 
giftp cho to chdc va cong dan tien viec tra dru thong tin ye tinh trang gial quyet hO 
so. 

- Trien khai he thOng My so xep hang to dOng trong viec tiep nhan he so cua 
to chirc va cong dan trong giao dich giai quyet thu tuc hanh chinh, tranh tinh trang 
chen lan, gay mat trat to tai BO phan MOt cua huyen. 

- Trien khai phan mem kith() sat, danh gia su hai long cua khach hang tai BO 
phan Tiep nhAn va tra ket qua cua huyen, qua do giup cong dan manh dan han 
trong viec the hien mut dQ hai long 	minh dOi vol each giai quyet thtt tuc hanh 
chinh ding nhu thai do, tac phong lam viec cua BQ phan Tiep nhan va tra ket qua 
huyen. Dong died giup UBND huyen kip thai nam bat duac nhftng han che, tan tai 
trong viec gial quyet thd tuc hanh chinh cho to eh& va cong dan ding nhix 
chap chinh nh&ng ding chuc, vien chirc co bieu hien sach nhieu, gay phien ha; 
nham dam bao phpc vu mot each tot nhat cho to chile va cong dan trong cong tac 
giat (guy& thu tuc hanh chinh. 

4.3. Dan tao, bOi dtrang cOng chat, vien chtit 
De clap ung yeu cau cong tac va nang cao chat luting phuc vu cac dich vu 

hanh chinh cOng, can phai quan tam Nil duang chuyen mon nghiep vu, 1c5",  nang 
giao tiep, ung >dr hanh chinh cho cong chirc, vien chirc; nang cao 

)"7 thirc trach 
nhiem, tinh than, thai dO phuc vu nhan dan; coi trong su giam sat dia nhan dan doi 

hoat dOng cilia Bo phan Tiep nhan va tra ket qua; quan tam ciao tao tap hub ve 
(mg dung cong nghe thong tin vao hoat dOng cua co quan Nha nuov, that la phan 
mem MOt cua dien 

5. TO chat va bien che BO phOn Tiep nhOn va tra ket qua 

BO phan Tiep nhan va tra ket qua co tru so tai dia chi so 427 dueirng Nguyen 
Hue, thi tran Tuy Phuoc, chiu su quail 15,  toan dien dia. Van phong HDND va. UBND huyen. 

Hien tai, cOng chirc, vien chat tham gia lam viec tai BQ phan Tie') nhan va tra 
ket qua la 12 ngtiti, trong do: 01 lanh dao Van phong, 01 Chuyen vien Van phong 
kim nhiem phu trach, 02 Chuyen vien Van phong chuyen trach true tiep lam tai BO 
phan MOt dm, 08 cong chirc, vien chirc duct then dOng den lam viec tai BO phan 
Mot dm vao mot se, ngay trong tuan. 



Dinh huong trong thai gian tai BO phan Met cira Om 07 ngir6i, trong do: 01 
lanh dao Van phong HDND va UBND huyen lam Truong bo phan phv trach chung 
va 06 can be chuyen Path duce phan cong phu tech ten cac linh we: Dat dai, 
mei toeing; tu phap, he tich; lao deng thucmg binh va xa hei; xay dung, kinh te; 
dang ky kinh doanh, thue va theo del viet phieu thu phi, le phi. 

Trong qua trinh thvc hien nhiem vv., tiny theo tinh hinh Parc to UBND huyen 
se xem xet dieu dOng, be sung can bo thvc hien nhiem va tai BO phan flop nhan va 
tra ket qua dam bao pha hop. 

6. Nguon kinh phi thus hien De an 
Hang nam, can cir tinh hinh flare th, UBND huyen se b6 tri kinh phi dau to 

trang thiet bi lam viec, ha tang Ong clang ding nghe thong tin va cac phan mem 
Ong clang de thvc hien tot nhiem vv. 

7. Tien do thus hien de an 
Tic ngay 01/4/2016 se then khai phan mem Met cira dien tic thi dthm, den 

ngdy 01/10/2016 se chinh tilde thuc hien phan mem Met cilia dien dr, den ngdy 
01/01/2017 bo sung dua tat ca cac dau cong viec (cac thu tvc hanh chinh theo quy 
dinh cilatinh) ve BO phan Tiep nhan va tra ket qua de giai quyet theo co the met 
cira va tien tad thvc hien met dm lien thong. 

IV. TO 	THVC HIEN 
1. Van phong HDND va UBND huyen 

- CO nhiem vv tham muu UBND huyen trien khai dive hien De an; sap xep lai 
cac quay tiep nhan va tra ket qua cho pha hop yeti tinh hinh that to trong viec trien 
khai phan mem Met cilia dien tin; Phan cong can be, chuyen vien de phu trach tiep 
nhan, hiding dan cho to chirc, cong dan lam thin tvc ho so tai BO phan Met cira 
huyen. 

- Phoi hop Ban quail y do an DT&XD, Phong Tai chinh — Ke hooch huyen 
tham muu UBND huyen dau tr 1)6 sung trang thiet bi tai BO phan Met cira huyen. 

- Ph/6i hop vo'i Ph6ng Van h6a va Thong tin tham muu UBND huyen trien 
khai Ong dung cong nghe thong tin tai BO phan Tiep nhan va tra ket qua; dong tiled 
den doe cac phong, ban lien quan xay clang quy trinh giakquyet thu tvc hanh chinh 
theo tieu chuan TCVN ISO 9001:2008 de dp dung vao phan mem Met cira dien dr. 

- Quan 1Y, sir dung va thanh guy& toan kinh phi trich lai cho BO phan Tiep 
nhan va tra ket qua theo dung quy dinh. 

2. Phong Nei vu huyen 
- Phi hop Van phong HDND Ira UBND huyen va cac phong ban, don vi lien 

quan co ke hoach dao tao, bei duang chuyen mon nghiep vv, ky nang giao tiep, 
Ong xir hanh chinh cho cong chirc, vien chirc lam viec tai Be phan Tiep nhan va tra 
ket qua nham nang cao trinh do chuyen mon, y thirc trach nhiem, tinh than, thai de 
phut vu nhan dan. 



N NHAN DAN HUYEN 
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- Tham muu UBND huyen thuc hien cong tac kiem tra, theo dal va don dac 
cac phong ban, co quan don vi co lien quan trong viec thgc hien cong tac cai each 
thii tuc hanh chinh tai Be phan Tiep nhan va tra ket qua coa. huyen. 

3. Phong Tir phap huyen: Tham muu UBND huyen thut hien cong tac kiem 
soat thu tuc hanh chinh doi voi cac thu tuc hanh chinh duoc dux hien tai Be phan 
Tiep nhan va tra ket qua dm huyen. 

4. Cac phong ban, don vi lien quan 

- De thus hien MOt cua dien dr, can cu danh muc clang viec ctia ,phong, ban, 
don vi ap dung tai BO phan MOt cira huyen xay dung quy trinh giai quyet ding viec; 
trong do kru y xac dinh re can cu phap IY, thanh phan va so luong ho so, viec thu 
phi, le phi, thed gian giai quyet; doi voi cac quy trinh giai quyet thti tuc hanh chinh 
co lien quan den cac SO; ban, nganh tinh thi‘chi xay dung quy trinh, xac dinh the" 
gian phan cong viec thuOc pham vi, tham quyen giai quyet cua UBND huyen. 

- nitre hien nghiem tuc viec tier) nhan, giai quy& va tra kat qua h6 so dung 
theo quy dinh. Doi voi nhang ho so tre han, thu truang phong ban, don vi chit' 
trach nhiem xin loi to claim, ding dan bang van ban. 

Tren day IA De an kien Man BO phan TiOp nhan va traket qua theo co the mot 
cua tai UBND huyen. Trong qua trinh to chat thgc hien neu co van de gi mod pilot 
sinh se kip then bo sung, dieu chinh cho phi' hop. De nghi Thu truemg cac phong 
ban, don vi CO lien quan to chirc trien khai time hien ./.AK 

Pham Tich Hien 
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