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BAO CAO 
Ve tinh hinh Ira ket qua thtirc hiOn 

vi0 kiem soat thit tuc hanh chinh 6 tiling din nam 2016 

I. TINH HINH, 'CET QUA THVC HItN KIEM SORT THU TUC 
HANH CHINH (TTHC) 

1. Ve tinh hinh, ktt qua giai quytt TTHC 
Tang so ho so yeu cau giai quyet TTHC trong 6 thong dau nam 2016 tren 

dia. ban huyen la 38.076 he so', trong do:,S8 he so mai tiep nhan la 37.904 ho so; 
tic kST bao cao truck chuyen qua la 172 he so.; 

Ket qua giai quyet TTHC: S6 he so.  da giai quyet IA 37.878 he so (trong 
do: so,he so. gial,quyet dUng han IA 37.479 he so, h8 so' giai quyet qua han la 
399 ho so. chit' you tren linh vac dat dai; so ho so Bang giai quyet la 198 he so 
(trong do: SO h8 so chua den han IA 198 he so; se h6 so da qua han la 0 ho so). 

(CO phy lac kern theo) 
2. Ve tiep nhin 	phan anh, kitn nghi ve TTHC 
UBND huyen chi dao hap tuc that hien Cong van so 616/UBND-TP ngay 

19/8/2013 cila UBND huyen ye viec thay doi dia chi tiep nhan phan anh, kien 
nghi ye quy dinh hanh chinh; (long thoi, da tap trung chi dao cac phong chuyen 
mon cua huyen va UBND cac xa, thi tran niem yet cling khai tai 138 phanTitep 
nhan va tra ket qua (goi,fat la BO phan MOt cua) 	huyen va xa, thi tran de moi 
to chdc, ding dan cep the phan anh, kien nghi cac van de lien quan den TTHC. 

Trong 6 thang dau nam 2016, tren dia. ban huyen 	tiep nhan doge y 
kien phan anh, kien 	dm to chat va ca nhan nao lien quan den TTHC. 

3. ve cong tic truyen thong hO try hoit dOng kiem soat TTHC 
Can cu Ke hoach cua UBND tinh, UBND huyen da chi dao cac nganh 

eh& nang cua huyen va UBND cac xa, thi tran trien khai cac hoar dicing he try 
cong tat kiem soat TTHC teen dia ban dat hieu qua. Cu the: 

- Chi dao tri6n khai, quail triet cac van ban nha nuac cap tren lien quan 
den hoat deng kiem soat TTHC. 

- Ban hanh cac van ban chi dao nhu: Quyet dinh s6 327/QD-UBND ngay 
22/02/2016 ban hanh Ke hoach kiem soak thii tuc hanh chinh nam 2016 tren dia 
ban huyen; Quyet dinh so 398/QD-UBND ngdy 01/3/2016 ban hanh Be an kien 
toan BO phan Tiep nhan va Tra ket qua theo co the mot dm, met cira lien th8ng 
tai UBND huyen; Quyet dinh so 399/QD-UBND ngdy 02/3/2016 ban hanh,  Quy 
the to chirc va hog do, dm BO phan Tiep nhan va Tra ket qua theo co the met 
cira, mot cira lien thong tai UBND huyen; Quyet dinh so 1015/QD-UBND ngay 



22/4/2016 ban hanh Quy dinh cong khai quy trinh, thti tyc giai quyet,TTHC theo 
ca themOt tha, mot dm lien thOng tai BO than Tiep nhan va tra ket qua thuOc 
Van phong HDND&UBND huyen; Cong van so 46/UBND-NC ngay 
20/01/2016 v'e hoan chinh cac quy trinh thuc hien tai BO phan Tiep nhan va tra 
ket qua huyen. 

- T6 chirc tuyen truyen cac hoat dOng, quy dinh mai lien quan den kiem 
soat TTHC cho can 1)0 Ira nhan dan bang cac hinh that nhu: Qua he thong Dai 
truyen thanh, cong khai tai BO phan Mot cua ...; phan cong can be cong auk xu 
ly vthang mac, kien,nghi tai BO phan,MOt cua haicap; cong khai so(lien thoai, 
hem thu 	y, phieu danh gia, s8 tiep nhan Y,kien than anh, kien nghi de kip 
thgi tiep thu, 	11 kien nghi ciia citing dan va to chirc ve flitting van de lien quan 
den quy dinh hanh chinh. Dam bao tiep nhan, xiry kith nghi man thu phap luat, 
ding khai, minh bath, quy trinh cu the, thong nhat, tao dieu kien thuan Igi cho to 
chirc, ca nhan khi tham gia 1 kien. 

- Chi dao the nganh cua huyen va dia phuang tiep tyc thyc hien nghiem 
Mc Chi thi so 17/CT-TTg ngay 20/6/2014 dm Thil Wang Chinh phu va to claire 
tuyen truyen pho bien cho doi ngil can 1)0 ding chirc tai cac co quan, dun vitren 
dia ban huyen va ngugi dan 	phan dan gian h6a cac 	tyc, giay to bat buOc 
ngtrai dan pita" thtte hien tai ca quan nha mtge. 

- ang khai TTHC: Theo than) quyen, UBND huyen da ra Quy'et dinh se 
1015/QD-UBND ngay 22/4/2016 ban hanh Quy dinh cong khai quy trinh, thu 
tyc giai quyet,  TTHC theo cu the mot dm, mot dm lien th6ng tai BO phan Tiep 
nhan va tra ke qua huyen. Doi vgi cac TTHC thuOc tham quyen giai quyet cua 
UBND huyen va cap xa dirge chi dao niem yet cons khai tai BO phan Met cfra 
ctia cap minh theo huang dan tai Cong _van so 2479/UBND-TTHC ngay 
5/7/2012 tha UBND tinh ve viec hugng dan niem yet ding khai TTHC, not 
dung va dia chi tiep nhan phan anh kien nghi; Cong van so 849/UBND-NV ngay 
17/10/2014 etia UBND huyen ye viec tang cuang thyc hien ding tac cai each 
TTHC tren dia ban huyen. Deng thgi, dirge cap nhat, ding khai tren Trang thong 
tin dien tir cua huyen. 

4. NOi dung khic 
Theo ke hoach elm tinh, UBND huyen da chi dao PhOng Tu phap ehu tri 

phei hgp ved cac ban nganh cua huyen va UBND cap xa giup UBND huyen xay 
dyng ke hoach ra soat, danh gia TTHC hien dang dp dung tai ea quan, dun vi 
minh de tit do co sim doi, WO sung hoc kien nghi sira doi bo sung cho phu hgp. 

Thugng xuyen ding co, kien,toan ,c10i ngil can 1)0 au mei thyc hien 
nhiem vu kiem soat TTHC eta 02 cap nham dap ling yeu cau nhiem vu de ra. 
Dau nam 2016, UBND huyen da ban hanh Quyet dinh kien toan TO can be dau 
m6i thuc hien cong tae kiem soat TTHC tai UBND cap huyen \Ted 02 thanh vien 
(6 cap huyen gam 01 lanh dao UBND huyen va Twang phong Ph6ng Tu phap; 
doi vgi cap xa: M6i dia phuang c6 01 can Ix), cong chirc Tu phap - HO tich lam 
dau mei kiem soat TTHC). Den nay, do, i ngii nay da di vao hoat tieing on dinh 
thy° hien tot nhiem vu dugc giao.kr 
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Clang tac don doc, thong clan, kiem tra doi ved hog dOng kiem soot 
TTHC tai the ca quan, dan vi tren dia ban huyen luon doge UBND huyen quan 
tam, tao dieu kien nhat la viec frng dung ding nghe thong tin vao cong tac quart 
ly hanh chinh, giai guyet TTHC cho cong dan; ap dung N thong quan ly chat 
lugng theo tieu chuan ISO 9001: 2008 de giai quyet the TTHC cho cong dan; 
giao PhOng Tit phap thuerng xuyen tap huan, twang clan nghiep vu va thanh lap 
to kiem tra clang tac kiem soot TTHC dinh ky hang Om ghap UBND huyen. 

Nham tang ty 10 giai quy& cac TTHC qua mang gop phan giam bat thin 
gian di lai va viec phai gap true tiep can 1)0 giai quyet TTHC 	ding dan g6p 
phan day math ang dung cong nghe thong tin vao cong tac quan 12 nha mr6c tai 
dia phuang, Warn 2016 UBND huyen dg kien thir nghiem tirng dung Ong nghe 
thong tin vao giai quyet TTHC cho cong dan bang hinh di& true tuyen qua 
mang. 

Viec ban hanh TTHC mai: Trong 6 thong dau nam 2016, UBND cac cap 
tren dia ban huyen khong ban hanh TTHC nao mai ngoai nhang TTHC theo quy 
dinh cua Luat Ho tich va ctia UBND tinh da ban hanh ap dung cho cap huyen, 
cap xa. 

Vd kinh phi va there hien viec chi can bo clau moi that hien cong lac kiem 
soon TTHC: NAm 2016, UBND huyen da chu (long can doi kinh phi chi tra cho 
can b0 dau mai va phuc vu Ong tac kiem soot TTHC tren dia. ban. Viec thgc 
hien chi M trg can bo dau /mai cap xa dam boo theo dung quy dinh Quyet dinh 
so 23/2013/QD-UBND ngay 05/8/2013 dm UBND tinh. 

II. DANH GIA CHUNG 
1. Nhaing mai lam thug 
Dirge sg quan tam dm cac cap, nganh to tinh den ca sir nen Ong Mc kiem 

soot TTHC ten dia ban huyen dirge trie'n khai mOt each (long bo Ira dat dirge 
mOt so ket qua nhat dinh. Viec trien khai ca the mot dm, ang dung cong nghe 
thong tin trong cong Mc quan ly va ap dung he thong quan ly chat lugng theo 
fiat' chuan ISO 9001:2008 da tao doge dieu kien thuan lgi trong cong tac tiep 
nhan, giai quyet TTHC cho to chtirc, caphan DOi nyi can bo cons chtirc true tiep 
lam cong tac kiem soot TTHC co chuyen bien, da xac dinh yeu cau, trach nhiem, 

thirc trong cong viec dirge giao. Cong tac dieu hanh dm BO phan MOt cfm da 
di vao ne nep, dam boo tinh khoa hoc, khdc phuc dirge tinh trang thong choo, 
lai giaa cac bo phan. Mai quan he giita BO phan Mot dm va cac phong chuyen 
mon chat the, cac khoth thu phi, le phi va then gian giai quyet cong viec deu 
dugc clang khai, minh bach, r6 rang. 

2. Tan tai, h4n the 
Cong Mc kiem soot TTHC tai mOt s6 dia phuang Van chin doge quan tam 

dung mtirc nhtr chin 116 tri kinh phi phtic vu hoat dOng kiem soot TTHC, trang 
thiet bi giai quyet Gong viec tai BO phan Mot cua con thieu, chin day manh ang 
dung cong nghe thong tin vao giai quyet thu tut hanh chinh cho cong dan...; so 
ho sir giai quyet tre hen con nhieu (Mt vtre dat dai 393 ho so); viec ra soot, danh 
gia de kien nghi don gian Ma TTHC chin dap Ung yeu cau tai each hanh chinh; 
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mot se dia phuong viec kiem soot qua trinh tiep nhan, giai quy6t 116 so chua tuan 
thil &mg quy dinh. 

3. Nguyen nhan 
Can b0 dau moi kiem soot TTHC hog do, ng kiem nhiem, kit& lugng cong 

viec can bo tu phap ngay tang nhieu, nhat la cac xa c6 dan so clang; doi vai cac 
phOng, ban cUa huyen khong c6 can be phu trach Gong tac kiem soot TTHC nen 
viec phoi hap ra soot, kiennghl don gian hoa TTHC gap MI6 khan; thil truing 
va can be, Gong chine true tiep giai quyet TTHC cho ding dan tai met s6 ca quan, 
dun vi chua nhan thine day ye tam quan tong cua hoat &Ong kiem soot TTHC 
nen chua chit ding thy dung phuong an don gian hoa TTHC va tham muu, de 
xuat, kien nghi UBND cac cap co tham quyen sUa doi bo sung cho phit hop; viec 
tuyen truyen y nghia, vai trO cua hoat ding kiem soot TTHC trong ding tac tai 
each hanh chinh den ngtred dan va t8 chire chua dugc thud:mg xuyen; cac TTHC 
tren linh vac tu phaP tilt:rang xuyen thay d8i gay kith khan cho viec cap that, 
cong khai 	quyet cho ngueri dan; 

r 
 vai cac ho,so tre hen ,chit yeu do t6 

chirc, ca. than cham thuc hien nghia vu tai chinh, thieu ho so giay to lien quan 
nhung khong bo sung kip thin theo yeu tau, he so phai xac minh lai va thong 
boo thue union. 

III. PITIYONG HUONG, NHItM VU 6 THANG CUOI NAM 2016 
Xay dung ke hoach ra soot, danh gia doi yeti cac thti tut thudng xuyen giai 

quyet cho cong dan de de xuat, kien nghi UBND tinh sira doi, bo 	i]. ,sung cho ph 
hop. Deng tiled, chi dao cac nganh huyen va UBND cap xa day math Gong 
tac ra soot, danh,gia TTHC di vao thuc chat, trait hinh thirc dam bap don gian 
haa TTHC cho to chac va ding dan. 

ThuOng xuyen chi dao cac nganh, dia phuong ra soot, cap nhat kip tiled 
cac TTHC va Gong khai cac be TTHC thuee tham quyen giai quyet duce UBND 
tinh cong be ap dung tai UBND cap huyen va cap xa de ngued dan biet, that 
hien. 

Day math ang dung cong nghe thOng tin trong cong tac quart ly, tiep nhan 
va giai quyet TTHC cho to chic° va clang dan. Tiep tut (mg dung ca hieu qua 
quy trinh quart ly chat lugng viec giai quyet cac TTHC theo tieu chuan ISO 
9001:2008 tao dieu kien thuan tien cho viec huang clan, giai guy& cac thit tut 
cho ding dan. 

Doi mai phuong thuc tiep nhan, giai quyet phan anh, kien nghi cua t6 
chirc, ca than qua he th8ng Trang thong tin dien tin cua huyen va cac hinh thirc 
pith hop khac. 

Xdy dung ke,  hoach tap huan va t6 chirc kiem tra ding tac kiem soot 
TTHC cho can b0 dau m8i kiem soot TTHC va the be than ca lien quan. 

IV. MEN NG111 VA DE XUAT 
- De nghi UBND tinh Ban hanh Quyet dinh: 
+ Bai bo met se thil fix hanh chinh ap dung tai cap huyen nhung khong 

con that hien theo quy dinh med dm Lust HO tich. ,Cu the, cap huyen: Thu tut 
cap lai ban chinh giay khai sinh; chirng thuc hap ding giao dich lien quan den 
bat Ong san gan lien Arai dat tai 02 thi tran.107  
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+ Clang bó dOi voi cee TTHC,thuOc tham quyen ciia UBND cap huyen 
theo quy dinh mai dm Luat HO tich gem: Thd tuc 'tang ky khai sink; khai dr; ket 
hen; giant he); nhan cha me con; ghi yap so' ho tich viec ho tich (co yeu to nuerc 
ngoai) de ap dung thong nhat ten toan tinh. 

- De nghi SO' Tu phap quan tam tao dieu kien ma cac lap tap huan ky 
nang ra sok, danh gia TTHC cho dOi net can b0 dau moi lam ding tac kiem 
kiem sok TTHC cap huyen de nang cao nang lixc ding tac. 

Tren day la ket qua cong tac kiem soat TTHC 6 thang dau nam 2016 va 
phuang huang nhiem v 6 thang con 14i. Kinh bao cao UBND filth, So Tu phap 
biet, chi daorii 

Nol nkin: 
- UBND tinh; 
- TT Huy0 fly, TT HDND huy0; 
- UBND huy0; 
- Set Tu phap (PhOng KSTTHC); 
- Van phong HDND&UBND, 
Pheng Neil vti, PhOng Tu phap huyen; 
- Luu: VT. 

 

Pharr Tich Hieu 
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Tra 
qua 
han 

Tang so 

0 0 

0 0 

Dan vi tinh: So ha sa TTHC 

Ket qua giai quyet 

o clang jai quyet 

Chtra 
Qua an den han 	Il  

Ghi chti 

0 	0 

0 	0 

0 	0 

15 	0 

0 

1 

25 

0 0 

3 15 

0 0 

1 3 

0 25 

quyet Sohos 

(8) (9) 

399 198 

0 0 

Bieu se; 03b TINH HINH, KET QUA GIAI QUYET THU TUC 
HANH CHINH TAI UBND CAP HUYEN 

(6 thang) 
Ky bao cab: Nam 2016 

(Tie ngay 01 thang 01 nom 2016 clan ngay 30 thang 6 nom 2016) 

Dun vi bao cao: UBND huyien 
Tuy Phu& (Phong Tu. phap) 

Dun vi nhan bao cao: Se. Tu phap 
(Phong Kim soar TTHC) 

STT Linh vat, cling virec Oat quyet 
theo cap 

SO h6 so• nhan giai 
guy& 

TOng se, 

Tron g do SO hets 	da giai 
S6 kV 
&tare 

chuyen 
qua 

SO mod 
tiep 

nhan 
Tang s6 

Tra 
dung 

thoi han 
(1)  (2) (3) (4) (5) (6) (7) I TTHC thmic pham vi thAm 

quy'en glut quyet cita UBND 
	cap huyen 

3.247 172 3.075 3.049 2.650 

1  Linh \Tut Tu phap 301 0 301 301 301 
	 + Su' vilec ho tich khac 9 0 9 9 9 
	 + ChUng thuc 292 0 292 292 292 

2  Linh vue clang ky kinh doanh 	 67 5 62 67 	67 3 Linh vitt Xay dung 105 7 98 90 87 
4 Linh vat Kinh t" 3 0 3 3 3 
5  Linh vise Mt:5i trudng 	 14 13 13 10 
6 Linh vise• Ltd-TB&Ydi 755 0 755 730 730 



7 Linh vgc DAt dai 2.002 159 1.843 1.845 1.452 393 157 157 0 

II 

TTHC thuOc pham vi them 
quyen giai quyet cue UBND 
. 

cap xa (tong so don vi cap x5 
13/13 x5, thi trAn) 

34.829 0 34.829 34.829 34.829 0 0 0 0 

1 Tu phap - HO tick 31.030 0 31.030 31.030 31.030 0 0 0 0 
+ Chang thuc 26.517 0 26.517 26.517 26.517 0 0 0 0 
+ S“ v* to phap 10 tich khac 4.513 0 4.513 4.513 4.513 0 0 0 0 

2 Thuang binh - ra. hOi 1.022 0 1.022 1.022 1.022 0 0 0 0 
3 Dia chinh - Xay Ong, 920 0 920 920 920 0 0 0 0 
4 Cong an (HO khL) 1.857 0 1.857 1.857 1.857 0 0 0 0 

Tong &Ong 38.076 172 37.904 37.878 37.479 399 198 198 0 
1c u: long so mac tinh 02 t ang cum trong ky bao cao Cot (3): 19.038 ho so. 

Tuy Phteac, ngay4.2ithcing 5 nicItn 2016 
TM. ITY BAN NHAN DAN 

Ngtrai Pap bieu 	 CHU TICH 
TICH 

Nguyen Thanh Wet Pham Tich Hieu 
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