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BAO CAO 
Cong tac giai quyet khieu nai, to can 6 thang dAu nam 2016; 

va phirung hinfrng, nhiem yu 6 thang mai nAm 

C8ng tat tiep ding dan ya giai guy& khieu nai, to cao la nhiem vv chinh 
tri quan trung, that'll* xuyen, On lien vai trach nhiem caa ngagi dung dau ca 
quan, don vi giai quyet you cau, nguyen wing, igi ich chinh clang cfmcce quan, to 
Glare, cling dan, nham tao lien de cho phat trien kinh to-xa 	 il ,h0i. Vi the, viec qua 
triet 	twang dm Dang, cat quy dinh phap luat ye khieu nai, to cao da dirge 
cap fly, chinh quyen, mat tran Ara doan the cac cap cila huyen quan tam. Tren ca 
sa do, UBND huyen chi dap cac cap, nganh chuyen mon cua huyen tich cat 
ph6i hap veri Thanh tra huyen, Ban Tie') tong dan huyen tap trung giai quyet cac 
Iry khieu nai, to cao g6p phan on dinh tinh hinh an ninh - chinh tri dia phuang. 
Ket qua dat dugc nhu sau: 

L KM qua ding tac tiep cong &An, xir ly dan thu, giai quyet khieu nai, 
to cao 6 thang dAu nAm 2016 

1. Cong tic tiep cling dan 

- Chit tich UBND huyen tiep dan dinh IcST vao ngay 09 \TA 24 hang thang, da 
tiep 07 cues c6 19 lugt tong dan den, (tang 02 lugt so cling kST 2015, tang 12%). 

- Ban Tiep cons dan huyen tiep tong dan thugng xuyen vao cat ngay lam 
viec trong tuan, dal tiep duyc 13 lugt cong dan. 

Qua ding tac tiep cong dan cho thAy nhang nOi dung don cha yeu IA kien 
nghi, you eau trong linh vvc dat dai, chinh sach xa hei, • bOi throng giai ph6ng 
mat bang... 

2. Tiep nhAn, phan I* ye xii ly don thu khieu nai, to cao 

- Ring so tiep nhan 18 NT, so voi cling 1(5,  tang 02 vu (tang 12%) trong do: 
Khieu nai 12 vu tang 03 vv (tang 33%); to cao 06 vv giam 01 In (giam 14%). 

- ThuOc thAm quyen UBND huyen 10 vv/ 18 IT (trong dO: Khieu nai 07 vu, 
to cao 03 vu), da giai quyet xong 08 vu, hien dang giai quyet 02 vv (khi8u nai). 

- ThuOc thAm quyen UBND cac xa, thi ft /an 04 vv/18 vu (trong do: Khieu 
nai 02 vv, to cao 02 vu), da giai quyet 02 vu, hien dang giai quyet 02 vu (01 vu 
khieu nai, 01 vu to cao). 

Ngodi ra, co 04,  don neu lai not dung di, 	co tinh filet gi mai da 
dugc cap c6 than' quyen giai quyet clang theo quy dinh nen khong,xem xet giai 
quyet lai. (fly ba: Nguyen Thi Along, Nguyen TN(?)  Nguyen TN Kieu va Vu ling: 
Hoang Lien) 



2.1. Khieu nai 12 vv, trong do: Lien quan den Quyet dinh hanh chinh 06 
vu (chiem 50%); cac khieu nai ye met s6 nOi dung khac 06 vu (chiem 50%). 

Therm quyen va kit qua ghat quyit: 

- Am quyen UBND huyen giai quyet 07 vv, da giai quyet xong 05 vu, 
can 02 va Thanh tra huyen dang tham muu UBND huyen giai quyet. 

- Tham quyen UBND xa giai quy& 02 vv. Trong do, da giai quyet xong 
01 vu, hien con 01 vu (UBND xa Phu& Thanh) dang thu 1y, giai quyet. 

03 vv (Vu ba: Nguyin TN Nong, Nguyen TN U:, Nguyin TN Kieu)neu lai 

nOi dung cu, da dugc cap co tham quyen giai quyet ding theo quy dinh nen 
kb:Mg xem xet, giai quyet lai 

2.2. T6 cao 06 AT, trong do: NOi dung to cao ve vi pham nguyen tac quan 
1y 03 vu (chiem 50%); cac sai pham khac 03 vu (chiem 50%). 

Therm quyen va kit qua gicii quyit: 

- Therm quyen cum UBND huyen giai guy& 03 vu, giai quy& xong 03 vu. 
Trong 03 vu da giai quyet (tO cao sai 01 vu, to cao ce, dang có sai 02 vu). 

- Chuyen den cap xa giai quyet theo tham quyen 02 vu. Trong do, 01 vu 
dal giai quyet xong, 01 ,vti(UBND xa Phu& Quang) dang thu 12 giai quyet. 

Trong 01 vu dal giai quyet to 	co dung co sai. 

01 vu ("Ong Hoeing Lien) neu lai nOi dung ea, da dirge cap co tham quyen 
giai quyet &mg theo quy dinh nen khOng xem xet, giai quyet lai. 

3. Kit qua thanh tra trach nhiem th‘rc hien phap 1u4t ve khieu nai, to cao 

UBND huyen da chi dao Thanh tra huyen xay (king ke hoach kiem tra ve 

teach nhiem Thu throng ,ca quan don vi teen dia ban huyen trong viec thi hanh 
Luat Tiep dan, Luat Khieu nal, Luat TO cao, nham ginp cho lath dao UBND cac 

thi tran kip th6i chan chinh nhiMg han the bat cap, nang cao duotrnhan thirc, 

vai trO, teach nhiem cua Thu truang ca quan, don vi trong Cling tac tiep dan, giai 
quyet don thu khieu nai, to cao (tai Quyet dinh so 5534/QD-UBND ngdy 
25/11/2015 \re phe duyet ke hoah Thanh tra nam 2016). 

4. Wet qua xay dvng, hohn thien the the va tuyen truyen, ph6 hien 
phap 104 ve khieu nai, to cao 

Titp,tve thirc hien De an "Tang cueing ding tac phia 	gion due phap 

luat ve khieu nai, to cao a xa, phuang, thi tran giai diva 2013-2016" . 
Tham muu Huyen ay ban hanh va then khai IC'e hoach so 76-KH/HU 

ngay 06/10/2014, thvc hien Chi thi so 35-CT/TW ngay 26/5/2014 dm BO Chinh 
tri ve "Tang cueing su lanh dao cua Jiang del vai cling tac cling tac tiep cling 
dan va giai quyet khieu nai, to cao" tren dia ban huyen Tuy Plank. 

H. Dinh gia va di/ bao tinh hinh khieu n0, t6 cao 

1. Dinh gia 
* Mang mat lam dtroc: 
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- 6 thing dau nam 2016, UBND huyen da chi dao Thanh tra huyen, Ban 
Tiep cong dan huyen barn sat sir chi dao cna Thireng vu Huyen uy, phoi hop cac 
nganh elide nang lien quan den dins tic thi hanh Luat Tiep dan, Luat Khieu nai, 
Luat To cao, da g6p phan giai quyet ca ban kip thai cac bite Vic cua nhan dan, 
dac biet la dui voi cac vu khieu nai phirc tap, ten dung keo dal nham on dinh 
tinh hinh an ninh - chink tri dia phuong. 

- Cong tic tier) clang dan, giai quy& khieu nai, t6 cao dirge cac cap uy 
Bang va chinh quyen dia phtrang quan tam lank dao, chi dao thgc hien dat &roc 
nhirng ket qua tich cue. Than 16n cac vu viec khieu nai, to cao thuOcthamquyen 
duce xem xet, giai quyet kip thai, ding chink sach, phap luat; t57 le giai quyet 
dat chi tieu de ra, trong do da giai quyet co ban On dinh nhcing vu viec, khong de 
xay ra cac tinh huong phirc tap, cac diem nong ye khieu kien. Dac biet, so lams 
dun thu tiep nhan thuOc tharn quyen da dirge quan tam giai quyet kip thai dat ket 
qua tich cac. 

- Cong tae tuyen truyen, giai thich, Sang clan ding dan chap hanh va 
thgc hien quyen,khieu nai, to ,cao theo quy dinh phap luat; con* tic tap huan 
phap 141 dirge to chile Arai nhieu hinh thine nen tinh hinh giai quyet khieu nai tai 
cac phong ban huyen, cac xa thi tran co chuyen bien tot. Nhieu tiding hop sau 
khi dirge giai thich, ding dan da to nguyen rut don khieu nai; ho so giai quyet 
khieu nai nhin chung dam bao chat luting, tST quyet dinh giai quyet khieu nai 
tha cap huyen dat hieu qua. 

* Nhirrng han ch4 tan tai cu the nhtr sau: 

- Tinh,hinh khieu 	t6 cao cilia ding dan tren dia ban huyen con tiern an 
nhang yeu to phire tap, kh6 luting. Cong tae theo dOi,,narn tinh hinh, don doe, 
kiem tra viec to chile thi hanh cac quyet dinh giai quyet khieu nai, ket Juan giai 
quyet t8 cao da c6 hieu lye phap luat chua dirge tion hanh thuang xuyen. 

- Lath dao mot s6 nganh, dia phirang chi dao giai guy& cac vu viec thuee 
tham quyen con cham, chua tuan din tranh hr, thu tuc, died han, thin hieu theo 
luat dinh; chua that hien day du, nghiem the tech nhiem giai,quyet cac khieu 
nai, cab da.dtroc UBND huyen giao giai quyet theo tham quyen, cho nen cong 
dan di lai nhieu tan, gfri don den nhieu cap, nhieu nganh de yeu cau giai quyet. 

- MOt so xa, thi trAn chua thuang xuyen theo dui, nana,chic tinh hinh, 
phan loai cu the cac viec khieu nai, to cao va cac vu tranh chap Oat sinh teen 
dia ban; cong tic hem giai a ca sOr chua van dung cliing mire cac qui dinh cua 
phap luat; chua thgc hien tot the do thong tin bao cao ve cong tae giai quyet 
khieu nai, to cao, do do gay kith khan cho clang tae chi dao, kiem tra, giam sat 
viec thgc hien cac quy dinh cua phap luat ye khieu nai, to cao de co bien phap 
chi dao giai quyet kip thai. 

-,Tinh trang ding dan lam dung quyen dan 	quyen khieu kien do thieu 
hieu biet, nhan thfre chua day ye phap lust, do dung cham den quyen lgi ca 
nhan dan den khieu nai sai phap KS, khong chap hanh quyet dinh giai quyet co 
hieu lye phap lust dm co quan nha nu& c6 tham quyen con xay ra pho bien. 
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* Nhang kin tai, han the neu tren do cac nguyen nhdn chti yet, 

- Cap ity dang, chinh quyen mOt so nganh, dia phuong chin that sir quan 
tam lath dao, chi dao, kiem tra, don d'Oc thuang xuyen cong tac thanh tra, giai 
quyet khieu nai, to cao, tong pham vi thuOc tham quyen quan 19. 

-‘1\40t so truang hop cong dan chin nam yang chinh sad', phap luat hoac 
do quyen lqi ca than bi anh htrang nen dan den viec khieu nai, to cao khong 
dung quy dinh cua phap luat, khOng c6 co se( de giai quyet hoac da dugc xem 

xet,,giai quyet clang chinh sach, phap luat, hop 19 hgp tinh nhung van tiep tic 
khieu kien keo dai, vugt cap lam phim tap them tinh hinh. 

2. Ds: bao 

- Tong thai tgian 	tinh hinh khieu nai, to cao co the tier' tut din hien 
va tap trung chit yeu trong l'inh vac dat dai, nhat la viec thu hal dat cita dan de 
thnc hien cac du an nang cap va ma rOng tinh 10 DT 640 tren dia ban huyen. 
Neu khong lam tot cong the thu hoi dat, giai phong mat bang, khong quan tam 
dimg mire den cong toe van do, ng, thuyet phuc va giai quyet khieu nai, t6 cao cua 
to cline, cling dan, de phat sink khieu nai &mg nguai, phire tap. 

- Thuc to hien nay, nguiii dan co nhu can ve nha a tang clan den tinh tang 
xay dung, lan chiem dat nha nutc quan 19, muaban chuyen nhugng khong &mg 
quy dinh ngay tang nhieu, nen khi bi thu hoi dat, xir 19 vi pham hanh chinh dan 

den khieu 
III. Plurcrng htreeng, nhi4'm vy trong thiri gian tai 
UBND huyen chi dao Thanh tra huyen, Ban Tiep cong dan huyen can 

phai tap trung thkre hien c6 hieu qua nhting cong viec sau day: 
- Thu° ffien tOt LuSt Tiep cong dan 2013 va Nghi dinh 64/2014/ND-CP 

ngay 26/6/2014 dm Chinh phu quy dinh chi tiet thi hanh mOt so dieu Gila Luat 
Tiep cong dan tren dia ban huyen. 

- Tang cueing tham muu de xuat lanh dao cac cap, cac nganh to chirc time 
hien tOt Gong tac tiep dan va giai guy& kip thin, dirt diem cac vu KNTC thuOc 
tit quyen, han the don thu KNTC ton dong, vuot cap; chit trong giai quyet, 
hem giai kip thOi cac vs viec lien quan den lgi ich chinh dang cua nhieu ngtied 
ngay tai co sat xa., thi tan. 

- Tang cueing chi 40 kiani tra trach nhiem giai quyet khieu nai, to cao 
thuOc tham quy'en Gila thu tnrang cac phOng, ban that la cap Ica, thi tran. Qua do 
nam dugc tinh hinh khieu nai, t8 cao de cep ke hoach lorang dan, he, trq, ginp do 
giai quyet khieu nai, to cao dimg qui dinh phap Met. 

- Day math ding tac tuyen truyen, pith bien phap luat ve khieu nai, to cao, 
phoi hgp vai Tu phap huyen, de co quan co lien quan tuyen truyen phO Men, 
gide dsc phap 141 ye LuSt Khieu nai, Lust T6 cao nam 2011 va Luat Tiep cong 
dan 2013 cho can b'0, than dan a xa, thi Van tren dia ban huyen. 

- Phoi hop \Rai UBMTTQVN thus ffien tot LuSt hoa giai a co sa de" tham 
gia c6 hieu qua cong tac hea giai cac tranh chap trong nhan dan, han the phat 
sinh khieu kien hanh chinh. 
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NguyZn Dinh ThuIan 

N NHAN DAN 
ICH 

- Kim tra ve trach nhiem Thu Moons cu quan don vi Man dia ban huyen 
trong viec thi halt Ludt Tie!) dan, Lust Khieu nai, Luat TO cao (tai Quyet dinh so 
5534/QD-UBND ngdy 25/11/2015 ve phe duyet ke hoah Thanh tra nam 2016); 

- Kim tra viec thvc hien cac quyet dinh, kat luan giai quyet khieu nai, to 
cao cua cap tran tai 02 xa trong qui IV nam 2016. 

to 	
day Id nOi dung bao cao so kat cong tac tip dan, 	guy& khieu 

nai, to cdo 6 thang dau nam 2016 dm UBND huyen Tuy PhuOc. Kinh bao cao 
cac cap theo doi chi dao ./. 

No! nhon: 
- Thanh tra tinh; 
- TT Buell ay; TT HDND huyen; 
- CT, the PCT UBND huyen; 
- Ban Tiep cong dan tinh; 
- Thanh tra huyen; 
- Chanh Van phong; 
- Ban Tiep cong an huyen. 
- CVVP (K5), 
Luu: VT. 
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