UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

HUYEN TUY PHUOC Péc lap - Tu do - Hanh phiic
S6:398/BC-UBND Tuy Phuéc, ngay 10 thang 10 ndm 2023
BAO CAO

Cong tac bao vé quyén loi ngwoi tiu dung nim 2023
trén dia ban huyén Tuy Phwéc

Theo dé nghi ctia Sé Cong Thuong Binh Dinh tai Thong bao sd 139/TB-
SCT ngay 02/10/2023 dang ky lam viéc voi UBND céac huyén, thi x4, thanh phd
trén dja ban tinh vé cong tac bao vé quyén loi ngudi tiéu dung nim 2023, UBND
huyén Tuy Phudc bao cao nhu sau:

I. TINH HINH BAN HANH, TRIEN KHAI VA TO CHUC THUC
HIEN CAC VAN BAN QUY PHAM PHAP LUAT VE BAO VE QUYEN
LQINGUOI TIEU DUNG

Quyét dinh s6 8968/QD-UBND ngay 28/12/2022 ctia UBND huyén vé viéc
ban hanh Ké hoach trién khai cong tac bao dam an toan thuc pham trong dip Tét
Nguyén dan Quy M&o va mla Lé Hoi Xuan nim 2023 trén dia ban huyén Tuy
Phuoc;

Quyét dinh s6 9093/QD-UBND ngay 30/12/2022 ctia UBND huyén vé viéc
kiém tra lién nganh vé an toan thuc pham trong dip Tét Nguyén dan Quy M4o va
mua Lé Hoi Xuan ndm 2023 trén dia ban huyén;

Quyét dinh sé 2376/QD-UBND ngay 10/04/2023 cia UBND huyén Tuy
Phuéc vé viéc ban hanh Ké hoach trién khai “Thang hanh dong vi an toan thuc
pham” nam 2023 trén dia ban huyén Tuy Phudc;

Quyét dinh sb 2480/QD-UBND ngay 14/04/2023 cua UBND huyén Tuy
Phudc vé viéc kiém tra lién nganh vé an toan thuc pham trong “Thang hanh dong vi
an toan thuc pham” nam 2023 trén dia ban huyén Tuy Phudc;

Quyét dinh s6 8082/QP-UBND ngay 15/9/2023 ctia UBND huyén vé viéc
kiém tra lién nganh vé an toan thuc pham trong dip Tét Trung thu ndm 2023 trén
dia ban huyén Tuy Phudc;

Ké hoach s 44/KH-UBND ngay 19/04/2023 ctia UBND huyén Tuy Phudc
vé viéc trién khai cong tac an todn thuc pham thudc linh vuc nganh Céng Thuong
nam 2023 trén dia ban huyén Tuy Phudc.

Ké hoach s 45/KH-UBND ngay 19/04/2023 ciia UBND huyén Tuy Phudc vé
viéc thuc hién Chi thi s6 17-CT/TW ngay 21/10/2022 vé ting cuong bao dam an
ninh, an toan thuc phém trong tinh hinh mai;



Ké hoach s6 55/KH-BCP ngay 13/9/2023 cua Ban chi dao lién nganh vé
an toan thyc pham huyén Tuy Phudc vé viée trién khai cong tac bao dam an toan
thuc pham trong dip Tét Trung thu nim 2023 trén dia ban huyén Tuy Phudc;

Cong van s6 269/PKTHT-ATTP ngay 28/12/2022 ctia Phong Kinh té va Ha
tang huyén vé viéc trién khai cong tic bao dam an toan thuc phim nganh Céng
Thuong dip Tét Nguyén dan Quy Mao va mua L& hoi Xuan 2023 trén dia ban
huyén Tuy Phudc;

Cong van s6 50/PKTHT-ATTP ngay 10/04/2023 cua Phong Kinh té va Ha
tang huyén vé viéc trién khai “Thang hanh dong vi an toan thuc pham” nganh Cong
Thuong nam 2023 trén dia ban huyén Tuy Phudc.

I1. KET QUA THUC HIEN

1. V@ cong tac tuyén truyén, pho bién, gisao duc phap luit, hd trg va
nang cao nhan thirc vé biao vé quyén lgi nguoi tiéu dung

Cong tac tuyén truyén, phd bién chinh sach va phap luat bao vé quyén loi
nguoi tidu dung ludn duoc cac cip Gy dang, chinh quyén tir huyén dén cac x4, thi
tran chd trong to chtc v6i nhiéu hinh thirc phong pht nhu: Tuyén truyén trén hé
thong Pai truyén thanh tir huyén dén cac x3, thi trn; treo bang ron trén cac tuyén
duong chinh cta huyén, cac diém kinh doanh cua cac to chirc, co s&; to chirc cac
hoat dong nham huéng tng “Ngdy quyén ctia ngudi tieu ding Viét Nam” - ngay
15/3, théng qua sinh hoat cta cac Hoi, doan thé va sinh hoat trong nhan dan. Qua
d6 gop phan nang cao nhan thirc ctia nguoi tiéu ding vé quyén loi cia minh, dong
thoi cling tac dong dén cac co so san xuét, kinh doanh ¢6 trach nhiém hon véi san
phém hang hod, dich vu khi ban ra trén thi truong (chét luong, trach nhi€ém bao
hanh, d6i, tra hang hod hodc hoan lai tién cho ngudi tiéu dung, bao dam vé sinh
ATTP,...)

2. V& cong tac quan ly hoat dong vé bao vé quyén loi nguoi tiéu dung
tai dia phuong

Tu ngay 01/01/2023 dén nay, UBND huyén chua nhén dugc thong tin, van

ban vé yéu cau giai quyét bao vé quyén loi nguoi tiéu ding cua cac to chire, ca
nhan.

UBND huyén chi dao Phong Kinh té va Ha tang huyén ting cuong cong tac
Kiém tra, giam sat hoat dong ctia cac Ban Quan 1y cho trén dia ban huyén, Nhin
chung, cac Ban Quan 1y cho da thyc hién hiéu qua cac quy dinh ctia phap luat vé
bao vé quyén loi ngudi tiéu dung nhu: Ban hanh noi quy cho trong d6 co cac ndi
dung co ban vé bao vé quyén loi ngudi tiéu dung (quyén va trach nhiém cia
nguoi tiéu dung; quyén va trach nhiém ciia nguwoi ban hang; ngwoi cé trdach
nhiém tiép nhdn, gidi quyét yeu cau, phdn dnh ciia nguweoi tiéu ding; bién phdp xir
ly vi pham), c6 phan cong nhan vién thuc hién hoa giai tranh chap gitta nguoi tiéu
ding va nguoi ban hang trong pham vi cho khi dugc yéu cau; dit va duy tri hoat
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dong cua can dbi chung, thiét bi do ludng tai cho dé nguoi tiéu ding tu kiém tra
vé sO luong, khdi lugng hang hoa; thudng xuyén gidm sat chat luong, s6 luong
cia hang hoa trong khu vuc cho; niém yét cong khai duong day nong dé tiép
nhan, giai quyét cac yéu cau clia ngudi tiéu dung tai cho; kip thoi bo céo co quan
c6 tham quyén trong trudng hop phat hién hanh vi vi pham phap luat vé bao vé
quyén loi nguoi tiéu dung va quy dinh cta phap lut c6 lién quan khac; xt 1y vi
pham theo ndi quy da dugc phé duyét.

Hién nay, trén dia ban huyén Tuy Phudc khong c6 to chirc x& hoi, to chire
hoa giai hoat dong tham gia bao vé quyén loi nguoi tiéu ding.

3. Vé cong tac hwong din chuyén mon, nghiép vu dé Uy ban nhan dan
cap XA thwe hién cac bién phap can thiét nhim bao vé quyén loi nguoi tiéu
dung khi mua hang hoéa, si dung dich vu cia cac ca nhan hoat djong thwong
mai ngoai pham vi chg, trung tim thwong mai

UBND huyén chi dao Phong Kinh té va Ha ting huyén thuong xuyén
huéng din UBND céc x4, thi tran thyc hién bao vé quyén loi ngudi tiéu dung theo
quy dinh tai Piéu 6 cta Nghi dinh sé 99/2011/NP-CP cta Chinh phi ngdy
27/11/2011 théng qua cac Hoi nghi truc bao va cac budi 1am viée voi UBND céc
x4, thi tran.

4. V& viéc cong bo cong khai danh sich to chirc, ca nhan kinh doanh
hang hda, dich vu vi pham quyén loi ngwoi tiéu dung theo quy dinh tai khoan
4 Piéu 26 Luat Bao vé quyén loi nguoi tiéu dung va Piéu 23 Nghi dinh
99/2011/ND-CP ngay 27/10/2011 caa Chinh phia

Tir ngay 01/01/2023 dén nay, trén dia ban huyén Tuy Phudc khong c6 t6
chtic, c4 nhan kinh doanh hang hda, dich vu vi pham quyén loi nguoi tiéu dung
theo quy dinh tai khoan 4 Diéu 26 Luat Bao vé quyén loi ngudi tiéu ding.

5. Vé cong tac thanh tra, kiém tra, giai quyét khiéu nai, td cdo va xir ly
vi pham phap luit vé bao vé quyén loi nguoi tiéu ding theo tham quyén

Tu ngay 01/01/2023 dén nay, huyén d& thyuc hién thanh tra, kiém tra 504 co
sd, doanh nghiép san xuat, kinh doanh nham muc dich bao vé quyén lgi ciia nguoi
tiéu dung trén dia ban huyén (phdi hop véi Sé Cong Thuong: 13 co s¢; Poan lién
nganh ciia huyén: 20 co s¢; Poan kiém tra lién nganh céac x4, thi tran: 407 co sd).
Nhin chung qua kiém tra, cic co s san xut, kinh doanh déu chap hanh nghiém
chinh chinh sach phap ludt vé bao vé quyén loi nguoi tiéu ding nhu niém yét
cong khai gia ca, xuat xtr hang hda, théng tin vé san pham, han st dung, vé sinh
an toan thuc pham,... Tuy nhién van cOn mot sd co s vi pham vé vé sinh ATTP,
d4 phat tién 08 co s& véi tong s6 tién phat 14 37.800.000 dong.

Tir ngay 01/01/2023 dén nay, trén dia ban huyén khong c6 ho so yéu cau
giai quyét khiéu nai lién quan dén quyén loi nguoi tiéu ding.

I11. TON TAI, HAN CHE VA NGUYEN NHAN
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Mot sd co s& san xuat, kinh doanh van chua nang cao trach nhi¢m véi san
pham hang ho4 khi ban cho nguoi tiéu dung nhu chua thyuc hién tét cac quy dinh
vé ATTP, kinh doanh mot s san phém hét han, khong r0 nguon géc, XUt x@;
khong thuc hién viéc cong khai gia ca hang hda,...

Cong tac phdi hop trong viéc thanh tra, kiém tra trén dia ban con chua chat
chg, viéc xur Iy vi pham chua kién quyét.

Ngudn nhan lyc phyuc vu cho cong tac bao vé quyén loi ngudi tiéu dung con
han ché chua dap ing duoc yéu cau thuc té, cong chirc 1am cong tac bao vé quyén
lgi ngudi tiéu ding déu kiém nhiém, khong chuyén trach.

IV. PE XUAT, KIEN NGHI

Pé nghi cic cap, nganh quan tdm dio tao, boi dudng nang cao k¥ ning,
nghiép vu va dao duc cong vu dbi voi doi ngii cong chic cip huyén tham gia
cong tac bao vé quyén loi nguoi tieu ding.

Trén day 1a bao cdo cOng tac bao vé quyén loi nguoi tiéu dung nim 2023
trén dia ban huyén Tuy Phudc, kinh d¢ nghi S6& Cong Thuong Binh DPinh tong
hop./.

Noi nhin: T. CHU TICH
- S¢ Cong Thuong; - s
- Phong KT&HT huyén; CHU TICH
- Luu: VT.
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Nguyén Ngoc Xuin
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