UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

HUYEN TUY PHUOC Déc 1ap - Tw do - Hanh phuc
Sb: 498 /BC- UBND Tuy Phutde, ngay 24 thang 10 nam 2024
BAO CAO

Tinh hinh, két qua trién khai thwe hién md hinh
“Hanh chinh phuc vu nguwoi dan” trén dia ban huyén Tuy Phwoéc

Kinh gtri: Van phong Uy ban nhan dan tinh

Thuc hién Cong van sd 856/VPUBND-KSTT ngay 16/10/2024 cua Vian
phong Uy ban nhan dan tinh vé viéc Béo céo tinh hinh trién khai mé hinh “Hanh
chinh phuc vu ngudi dan”, Uy ban nhan dan huyén Tuy Phudc bio cao két qua
thuc hién nhu sau:

1. Tinh hinh t6 chire trién khai thyc hién

Thuc hién Quyét dinh 4900/QD-UBND ngay 28/12/2023 ciia UBND tinh
vé viéc ban hanh Ké hoach trién khai m6 hinh “Hanh chinh phuc vu nguoi dan”
trén dia ban tinh Binh Dinh. Cin ct tinh hinh thuc té tai dia phuong, UBND
huyén da xay dung, ban hanh K& hoach thuc hién mé hinh “Hanh chinh phuc vu
nguoi dan” trén dia ban huyén Tuy Phudc (kém theo Quyét dinh sé 111/Qb-
UBND ngay 09/01/2024). Theo Ké hoach, huyén da trién khai thuc hién thi
diém tai xd Phuéc Quang, xd Phudc Nghia tir ngay 01/3/2024 va dén ngay
01/10/2024 s€ nhan rong mo6 hinh cho 100% xa, thi tran trén dia ban huyén.

UBND huyén da chi dao UBND céc x4, thi tran chu tri, phdi hop Hoi Lién
hi€p Phu ni¥, cac t6 chirc chinh trj - x& hoi cung cép ra soat, chuén bi cac diéu kién
can thiét, dap Gmg nhu cau trién khai thyc hién viéc giri Thu chiic mimg, Thu chia
budn két hop t6 chirc cac hoat dong tham hoi, dong vién dbi véi cac ho gia dinh va
t6 churc, doanh nghiép trén dia ban quan 1y doi v6i nguoi dan khi thuc hién 03 thu
tuc hanh chinh, nhom thu tyc hanh chinh trén linh vuc Ho tich thu¢e thAm quyén
giai quyét cua Uy ban nhan dan cap x4, bao gom (1) Nhom thu tyc “Pang ky khai
sinh, dang ky thuong tra, cip thé bao hiém vy té cho tré em dudi 6 tu6i”; (i) Nhom
thi tuc “Pang ky khai tir, x6a dang ky thudng tra, trg cip mai tang, hd tro chi phi
mai tang” hodc “Dang ky khai tr, x6a dang ky thuong tra”; (iii) Thu tuc “Pang ky
két hon” hodc nhom thi tuc “Cap Gidy xac nhan tinh trang hon nhan, dang ky két
hén”. Dong thoi, ddy manh cong tic thong tin, tuyén truyén dén doi ngii can bo,
cong chire, vién chirc va nguodi dan vé viée trién khai thuc hién Ké hoach béng cac
hinh thire phu hop nhu: théng qua cac phuong tién thong tin dai ching, dai truyén
thanh, Trang thong tin dién tir, trang mang xa hoi (néu co); 1ong ghép trién khai
trong cac cudc hop giao ban, Hoi nghi trién khai Chuong trinh cong tac, Ké hoach
cai cach hanh chinh..., cic budi tiép dan, sinh hoat khu phd hodc théng qua cac
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hinh thirc tuyén truyén truc quan nhu phat t& roi, treo pano, ap phich tai tru sé lam
viéc hodc cac dia di€ém cong cong trén dia ban.

2. Két qua dat dugc

Thyc hién Ké hoach cia UBND huyén, UBND x& Phudc Nghia va Phudc
Quang da t6 chirc quan triét, xay dung ké hoach trién khai cu thé tai dia phuong
va t6 chtrc L& ra mat M6 hinh voi sy tham dy cua lanh dao dia phuong, dai dién

cac hoi, doan thé x3 va mot sb nguoi dan dai dién trén dia ban ké tir ngay
01/3/2024",

Sau 03 thang trién khai (tir thang 3/2024 dén thang 6/2024), 02 x4 da thuc
hién gui Thu chuc mung cho 54 truong hop dang ky khai sinh, 62 truong hop
két hon va gui 21 Thu chia budn ddi véi 21 trudng hop khai tir. Qua trién khai,
hau hét cac truong hop déu co phan anh tich cuc, danh gia cao sy khich 1¢, dong
vién cua Mo hinh va chua nhan dugc phan anh ti€u cuc nao.

UBND huyén di danh gia tic dong va sy hiéu qua cia mo hinh dbi voi
tam 1y va phan hoi ctia ngudi dan; ddng thoi, ban hanh vin ban® chi dao cac dia
phuong con lai cin ctr Ké hoach cta huyén va tinh hinh thuc té cta dia phuong
xy dung ké hoach cu thé d¢ thyc hién, phan dau dén ngay 01/9/2024 dat 100%
cac x4, thi trin trién khai thyc hién mé hinh “Hanh chinh phuc vu nguoi dan”,
trong d6 phai bao dam cong tac phdi hop chit ché, hiéu qua giita cac t6 chirc, ca
nhan lién quan. Quan triét can bd, cong chirc, vién chirc y nghia, tim quan trong
cia mo hinh “Hanh chinh phuc vu nguoi dan”, hudng tdi muc tiéu 1a sy hai 1ong
cua nguoi dan, mang lai sy thién cam, tam 1y thoai mai cho nguo1 dan khi dén
co quan hanh chinh Nha nuéc dé lién hé cong viéc.

Tuy nhién, dén ngay 30/8/2024 huyén co ban sém hoan thanh tién d6 tinh
giao (1o trinh tinh giao trudc ngay 01/10/2024), c6 13/13 xa, thi tran trén dia ban
huyén da t6 chirc Hoi nghi ra mat Mo hinh va dén thot diém bao cdo da thuc
hién hién guri Thu chiic mung cho 668 truong hop dang ky khai sinh, 398 truong
hop két hon va giri 313 Thu chia buon déi vai 313 truong hop khai tu.

(C6 Phu luc dinh kem)

3. Panh gia chung

a) Uu diém

Thoi gian qua, Vié’C trién khai mo hinh “Hanh chinh phuc vu ngudi dan”
da tao nhiing chuyén bién tich cyc trong nhén thirc cua can bg, cong chirc co
quan va nguoi dan trén dia ban huyén. Cong tac thuc hi¢én mé hinh dén nay kha
thuan lo1 va nhan duoc su dpng t,huefm cao cua nhan dan. Viéc trién lghai thuc
hién mo hinh da tao su chuyén bién t,ich cuc trong Yiéc néu cao tjnh than, trach
nhiém phuc vu Nhan dan cua h¢ thong chinh quyén co s&, nhat 1a xay dung

Y Mot s6 dia phuong con thanh lgp Ban Chii nhiém M6 hinh, ban hanh quy ché hoat dong, phdan cong nhiém vu
cu thé d@é trién khai nhiém vu.

2 Céng van s6 993/UBND-VP ngay 11/6/2024 vé viéc tiép tuc trién khai, nhan réng mé hinh “Hanh chinh phuc
vu nguoi dan” trén dia ban huyén Tuy Phuoc
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phong cach “trong dan, gan dan, hi€u dan, hoc dan va cé trach nhiém véi dan”,
tac dong manh me vé tu tudng, nhan thuc va trach nhi¢m cua can bg, cong chuc
trong thuc thi nhiém vu.

b) Khé khiin, vuéng mic

M6 hinh “Hanh chinh phuc vu nguoil dan” tai dia phuong con mdi nén
trong qué trinh trién khai thyc hién c6 mot sd don vi con bi dong. Cac Chi hoi
Phu nit & co so da s6 1a ngudi 16n tudi, trinh d6 cong ngh¢ thong tin con han
ché, chua thanh thao trong viéc thuc hién ndp trén cong dich vu cong Quéc gia
tai nha cho céng dan.

Viéc thuc hién giri Thu chic ming dbi véi nhom thu tuc “Péang ky khai
sinh, dang ky thuong tra, cﬁp thé bao hiém y té cho tré em dudi 6 tudi” con giap han
ché do tra ket qua giai quyét trén hé thong khong dong bo trong 01 ngay, vi tra
két qua gidy khai sinh 01 ngay, dang ky thuong tra 02 ngay, bao hiém y té cho
tré em 02 ngdy, nén anh huong dén tra két qua cho ngudi dan theo ké hoach thyc
hién.

4. Kién nghi, dé xuat giai phap: Khong.

Trén day 1a Bao cdo tinh hinh, két qua trién khai thyc hién mé hinh “Hanh
chinh phuc vu nguoi dan” cia UBND huyén Tuy Phudce. Kinh bao cdao Van
phong Uy ban nhan dan tinh xem xét hudng dan, tong hgp theo quy dinh./.

Noi nhdn:

- Nhu trén;

- CT, cac PCT UBND huyén;
- Hoi Lién hiép Phu nit huyén;
- Huyén doan;

- UBND céac x4, thi tran;
-LbVP; CVVP K4;

- Luu: VT.

// 7 Nguyén Hung Tén




Phu luc

KET QUA TRIEN KHAI THUC HIEN THi PIEM MO HINH “HANH CHINH PHUC VU NGUOI DAN”
TAI PIA PHUONG TU NGAY 1/3/2024 PEN NGAY 15/10/2024

(Ban hanh kém theo B&o c4o so:

/BC-UBND ngay

thang

nam 2024 cua UBND huyén)

Tong Thu chiic S6 lugng trao T(X).n g Thu
Tén thi tuc | mirng (Hy sw) | Tong Thu Thu chic mirng chia budn

STT Tén co quan, don vi . ,‘ N~ A° . 2 (Trwomg Ngay ra

hanh chinh | va chia buon | chic mirng . .

(Tang gia) : N hop Khai mat mo
Truong hgp | Truong hep tir) hinh trién

Khai sinh Két hon khai
1 2 3 (4)=(5)+(8) (5)=(6)+(7) 6 7 8 9
1 | UBND thj tran Diéu Tri 52 42 30 12 10 21-Thg8
2 | UBND Thj trdn Tuy Phudc 41 40 25 15 1 23-Thg8
3 | UBND xa Phudc An 128 89 65 24 39 15-Thg8
4 | UBND xa Phudc Thanh 96 83 60 23 13 01-Thg8
5 | UBND xa Phudc Loc 63 39 19 20 24 14-Thg8
6 | UBND xa Phudc Nghia 86 64 48 16 22 01-Thg3
7 | UBND xa Phudc Thuan 22 20 9 11 2 15-Thg8
8 | UBND xa Phudc Son 121 99 69 30 22 24-Thg7
9 UBND xa Phuéc Hung 18 12 8 4 6 15-Thg8
10 | UBND xa Phudc Hiép 66 57 30 27 9 28-Thg6
11 | UBND xa Phudc Quang 259 216 93 123 43 01-Thg3
12 | UBND x3 Phudc Thing 85 49 39 10 36 15-Thg7
13 | UBND xa Phudc Hoa 338 253 166 87 85 26-Thg3
Tong cong 1375 1063 661 402 312
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