UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

HUYEN TUY PHUOC Doc 1ap - Tu do - Hanh phuc
Sb: 1522/QD-UBND Tuy Phuoc, ngayl 7thang 3 nam 2023
QUYET PINH

Ban hanh Muc tiéu chit lwrgng nim 2023 thudc Hé thong quén 1y
chat heong phu hop véi Tiéu chuian quéc gia TCVN ISO 9001:2015
tai UBND huyén Tuy Phuéce

CHU TICH UY BAN NHAN DAN HUYEN

Can cii Lugt Té chiic Chinh quyén dia phirong ngay 19/6/2015; Can cir Lugt
Sua g"o”i, bo sung mot so dieu cua Lugt To chuc Chinh phu va Lugt To chuc chinh
quyén dia phuong ngay 22/11/2019;

Can cir Quyér dinh s6 19/2014/0P-TTg ngay 05/3/2014 ciia Thii auéng Chinh
phu ve viec ap dung Hé thong quan ly char heong theo Tiéu chuan quoc gia TCVN
ISO 9001:2008 vao hoat dong cua cdc co quan, to chuc thugc hé thong hanh chinh
nha nuoc;

Can ci: Quyét dinh so 101/0P-BKHCN ngay 21/01/2019 cia B¢ Khoa hoc va
Cong ngh¢ vé viéc cong bé mé hinh khung hé thong quan ly chdt heong theo tiéu

chuan quéc gia TCVN ISO 9001:2015 cho cdc co quan, té chirc thuge hé thong hanh
chinh nha nuot tai dia phirong,

Can cir Quyet dinh so 1938/0b-UBND ngay 07/6/2018 ciia UBND tinh Binh
binh vé viéc ban hanh Ké hoach xay dung, ap dung Hé thong qudn ly chdt hwong theo
Tiéu chuan quéc gia TCVN ISO 9001:2015 doi véi UBND cdp xd trén dja ban tinh;

Can cir Quyeét dinh sé 3396/0D-UBND ngay 25/10/2018 ciia UBND huyén
Tuy Phuréc vé viéc ban hanh Ké hoach chuyén doi, xay dung, ap dung Hé thong quan
ly chdt heong theo Tiéu chuan quac gia TCVN 1SO 9001:2008 sang Tieu chuan quoc
gia TCVN I1SO 9001:2015 doi véi UBND cap huyén va cap xa;

Can ci Quyét dinh so 279/0P-UBND ngay 13/01/2023 cia UBND huyén Tuy
Phuoc ve viec cdng bo Hé thong quan ly char luong phu hop Tiéu chuan quoc gia
TCVN 1SO 9001:2015 tgi UBND huyén Tuy Phuoc;

Cdn cit diém 6.2 Muc tiéu char luong theo yéu cau cia tiéu chudn 1SO do Bg
Khoa hoc va Céng nghé cong bo;

 Theo dé nghj ciia Truong phong Phong Kinh té va Ha tang huyén tai To trinh
so 16/TTr-PKTHT ngay 13/3/2023.

QUYET PINH:

’ Piéu 1. Ban hanh Muc tiéuqchét lugng nam 2023 thudc He thong quan 1y
chat lugng phu hop voi Tiéu chuan quoc gia TCVN ISO 9001:2015 tai UBND
huyén Tuy Phudc véi ndi dung cu thé sau:



1. Thuc hién nghiém tuc viéc giai quyét ho so TTHC cho t6 chuc, cong
dan theo dung quy dinh, phin dau dat trén 97% ho so duogc giai quyét dung va
sém han.

2. Pam bao 100% don thu khiéu nai, tb céo cua to chic va cong dan lién
quan TTHC déu dugc phan loai, xt ly, giai quyét kip thoi.

3. Tiép tuc thuc hién nghiém viéc cap nhat hé so TTHC, dam bao 100%
hd so TTHC dugc cap nhat vao Hé théng Mot ctra dién tir huyén theo sb luong
thuc té tiép nhan.

Piéu 2. C4c bo phan chuyén mén va can b, cdng chirc, vién chic cé lién
quan thuoc UBND huyén c6 trach nhiém nim viing noi dung Muc tiéu chat
luong da duoc ban hanh tai Quyét dinh nay va trién khai thuc hién.

Thu ky ISO c6 trach nhiém theo ddi, d6n doc, nhic nho viéc trién khai
thuc hién Muc tiéu chat luong caa UBND huyén, bao cdo theo quy dinh.

Piéu 3. Quyét dinh nay c6 hiéu luc tir ngay ky.

Chanh Van phong HDND&UBND huyén, Ban Chi dao 1SO, Thu truong
cac co quan chuyén mon, cong chuc phy trach cac linh vyc va cac ca nhan co lién
quan chiu trach nhiém thi hanh Quyét dinh na%.
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