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S61293UBND-VX Tuy Phudc, ngay 15 thang 8 nam 2022

VIV phé cép ki ning sb cong dong
dén thanh vién cia To6 cong ngh¢
s0 cong dong va nguoi dan

Kinh giri: UBND c4c x4, thi trdn

Thuc hién Céng vin s 832/ STTTT-BCVT&CNTT ngay 10/8/2022 cua S
Thong tin va Truyén thong Binh Dinh v€ viéc pho cap ky nang s6 cong dong dén thanh
vién cua T6 cong ngh¢ s6 cong dong va ngudi dan.

UBND huyén dé nghi UBND Cég xa, thi tran trién khai tuyén truyén, phf) bién
thong tin v€ Pho cép k¥ nang s6 cong dong dén cac thanh vién TO cong nghé s6 cong
dong va nguoi dan trén dia ban theo Tai li€u gui kem.

Thong tin trao doi, lién hé: Phong Buu chinh, Vién thong va Cong nghé thong
tin, dién thoai: 0256.2210517 gap d/c L& Manh Hoang.

Peé nghi UBND céc x4, thi tran trién khai thyc hién tot/.

Noi nhdn:

- Nhu trén;

- SO Thong tin va Truyén thong (bdo cdo);
- CT va cac PCT UBND huyén;

- Huyén doan (dé phdi hop);

- Phong Vian hoa va Thong tin;

-Trung tdm VH - TT - TT huyén;

- Luu: VT.

/



TAI LIEU
PHO CAP KY NANG SO CONG PONG
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I. GIOI THIEU CHUNG

1. Chuyén dbi sb bat dau tir ngudi dan, ldy ngudi dan 1am trung tam, huéng
dan ngudi dan str dung san pham, dich vu sé Viét Nam. Dinh huéng Xuyén suét nim
2022 la dua hoat dong cua nguoi dan, doanh nghiép 1én moi trueong so6 thong qua
phd cap sir dung cac san pham, dich vu sé Viét Nam.

2. T6 cong nghé sd cong ddng c6 s ménh hd trg cho ngu’OI dan st dung cong
nghé s, dua cong nghé s6 vao moi ngd ngach cugce Song, giup ngu’cn dan duoc tlep
can cong ngh¢ theo cach don gian, Xuat phat tir nhu cau tu nhién va tao ra gia tri thiét
thuc doi véi nguoi dan.

1. HINH THUC TRIEN KHAI

B¢ To cdng nghé s6 cong dong tiép nhan céc tai liéu huong dan nhanh va hiéu
qua, Bo Thong tin va Truyeén théng co t6 chuc cac khoa hoc, tap trung hudéng dan
06 noi dung quan trong néu trén théng qua nén tang dao tao truc tuyén mao dai tra
Onetouch (MOOCs). Ngudoi dan va thanh vién T6 cong nghé s6 cong dong co the
truy cép vao khoa hoc trén nén tang moi ldc, moi noi, cac ndi dung bai _giang luon
c6 séan, dugc cap nhat thuong xuyen lién tuc. Tai liéu co thé duoc tai vé va chia sé
rong rdi nhu phuong cham cua To cdng nghé sb cong dong.

Nguoi dan va cac thanh vién cia To cong nghé sé cong dong khi tham gia vao
khod hoc can:

1- Truéc khi tham gia hoc, quét Zalo OA dé két ndi.

2,— T(ong khi h(_)qc, S}ﬁ: dung Zalo OA nhu mdt kénh cap nhat kip thoi thong tin
mai nhat vé chuyén doi s6 phuc vu cong tac.

111. NOI DUNG HUONG DAN
1. Sir dung dich vu cong truc tuyén



Dich vu cdng truc tuyén ngay nay cang tré nén pho bién va dwoc nhicu nguoi
dan st dung bai nhiing loi ich ma n6 dem lai trong viéc ho tro giai quyet cac thu tuc
hanh chinh cong trén moi trueong mang tie d6 gitip nguoi dan, doanh nghiép tiet kiém
duoc thoi gian va chi phi...

Khai nigm DVCTT:

Dich vu ¢dng tryc tuyén (DVCTT) ciia co quan nha nudc 1a dich vy hanh
chinh céng va cac dich vu khac cua co quan nha nude dugc cung cap cho céc to
chire, ca nhan trén moi trrdng mang.

Co quan nha nuéc cung cap DVCTT theo 02 mirc d nhu sau:

- DVCTT toan trinh: 1a dich vu bao dam cung cap toan bo thong tin vé thu tuc
hanh chinh, viéc thuc hién va giai quyét tha tuc hanh chinh déu duoc thuc hién trén
méi truong mang. Viéc tra két qua duoc thuc hién truc tuyén hoic qua dich vu buu
chinh cong ich.

- DVCTT mét phan: 1a dich vu cdng truc tuyén khéng bao dam cac diéu kién
quy dinh caa DVCTT toan trinh.

Lgi ich khi s dung dich v cong truec tuyén

So vai viéc thuc hién dich vu cong truyen thong, viéc sir dung dich vu cong
truc tuyen co nhiing lgi ich sau:

- Sir dung dich vu cdng moi llic, Moi noi, theo nhu cau ciia nguoi dan chi can
co thiét bi két noi mang.

- Pon gian khi chi can dang ky 01 tai khoan va cung cap théng tin lién quan
mot lan nhung c6 thé sir dung DVCTT tron doi cua tat ca cac co quan cac cap.

- RGt ngan thoi gian giri/ nhan ho so, tiét kiém chi phi, cdng st di lai, chuan
bi hd so ban gidy cho nguoi dan; dac biét 1a tranh duoc viéc nhiing nhidu, quan liéu,
phién ha tir mot bo phan cén b, cdng chie khi nguoi dan khdng can phai hién dién
tai co quan nha nuoc.

- Theo ddi, gidm sat dugc qua trinh giai quyét hd so ctia co quan nha nudc tir
khi nop ho so cho dén khi nhan két qua.

- Dugc tham gia danh gia mutrc d6 hai long, gop y truc tuyén dé cai tién viéc
cung cap DVCTT cua co quan nha nudc.

Dich vu cdng truec tuyén dwoc cung cdp qua cac kénh nao?

Cac kénh cung cap DVCTT cua co quan nha nuéc bao gom:

- 02 kénh chinh thuec:

(1) Cong Dich vu cong qudc gia tai dia chi https://dichvucong.gov.vn
(2) Cong dich vy cong cap cap tinh tai dia chi:
https://dichvucong.binhdinh.gov.vn/



https://dichvucong.gov.vn/
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Ca nhan, td chirc c6 nhu cau sk dung DVCTT, truréc tién, truy c@p vao kénh
cung cap DVCTT néu trén, va thuc hién cac bwéc sau diy:

Budéc 1: Bang ky/Dang nhap tai khoan

- Nguoi dung sir dung cAc thiét bi (may tinh, dién thoai thong minh...) ¢6 két
noi mang d¢ truy cap vao cac kénh cung cap DVCTT da néu o trén.

- Bang ky tai khoan néu st dung lan dau hoic Bang nhap tai khoan néu da cé
tai khoan va thuc hién theo hudng dan.

Buwéc 2: Sir dung DVCTT

- Nguoi dung chon DVCTT can su dung theo tu khoa, theo linh vuc, theo co
quan thuc hién nhu dang ky khai sinh, cap giay xac nhan tinh trang hon nhan; cap
ban sao tr[ch luc hé tich cap Quar)/quén; théng péo hpat dong khuyén mai; cap ban
sao van bang, chung chi tir s6 goc cap THPT; cap giay phép xay dung nha & riéng
€.

- Cung cap céc thong tin, thanh phan hd so theo yéu cau caa DVCTT do.

- Lwa chon hinh thiic nhan két qua truc tuyén, qua dich vu buu chinh.

- Thanh toan 1 phi truc tuyén (néu co).

Bwéc 3: Theo ddi tinh trang xir Iy hd so trén mang

- Nguoi diing sir dung thiét bi (may tinh, dién thoai thong minh...) ¢6 két noi
mang dé truy cap vao cac kénh cung cap DVCTT .

- Chon “Tra ctiu hd so” va 1am theo hudng dan.
2. Thanh toan khong dung tién mat
Thanh toan khong ding tién mat 1a gi?

Chuing ta c6 thé hiéu mot cach don gian thanh toan khong dung tién mit nghia
1a nguoi dan khong can trao doi tién mit truc tiép nhu phuong thic truyén thong.
Nguoi dan c6 thé str dung cac phuong tién thanh toan dién tir tng dung cdng nghé
s6 nhu: Vi dién tr, Mobile Banking, Internet Banking, ma QR... hoic thanh toan
gian tiép thong qua cac td chic tin dung. Chi can ngdi ¢ nha, ngudi dan van dé dang
mua dugc hang hda, dich vy, thanh toan hoa don tién dién, nude, hoc phi, vién phi,
thanh toan thu tuc hanh chinh... qua vai cti cham trén di dong hozic nhap chudt may
tinh.

Vé dich v Mobile Money

Pay 1a phuong thic thanh toan khéng dung tién mat gidng nhu Internet
Banking, Mobile Banking hay Vi dién ta. Thong qua tai khoan vién thdng gan voi
the SIM, nguoi dan cé thé thuc hién cac giao dich tai chinh mot cach dé dang bang
ca thiét bi thong minh hay dién thoai pho thdng; hoic truc tiép dén cac dai 1y, diém
giao dich gan nhat vao bat ké thoi gian nao.



Hién nay, c6 03 nha mang duoc phép trién khai thi diém dich vu Mobile
Money bao gdom: Viettel, VNPT, MobiFone, nham mang lai nhiing trai nghiém tién
ich, nhanh chéng va gitip ngudi dan thay doi thoi quen thanh toan truyén thong tir
trudc toi nay.

Tiép theo day, ching ta s& tim hiéu vé dich vu Mobile Money cua 03 nha
mang trén:

2.1. Dich vu Viettel Money
1- Viettel Money la dich vu binh dan, gia ré cia Viettel

Viettel da xay dung va phat trién dich vu Viettel Money dé phuc vu cho nhu
cau thanh toan chuyén tién caa moi ddi tuong ngudi ding tur nong thon dén thanh
thi. Thuan tién, don gian, an toan 1a nhiing tiéu chi hang dau ma dich vu ludn ludn
huéng téi dé nhitng khach hang chua duoc tiép can hoic tiép can chua day du cac
dich vu tai chinh c6 thé tham gia sir dung mét cach dé dang.

Viettel Money v¢i da dang ngudn tién, cho phép nguoi dung thuc hién moi
giao dich chuyén, nap, rat tién va mua béan truc tuyén nhanh chéng, dé dang.

Viettel Money phuc vu khach hang moi Iic moi noi - & dau c6 dich vu vién
théng la ¢ do stir dung duoc dich vu Viettel Money.

2- Viettel Money mang lai lgi ich gi?

Viettel Money cho phép ngudi ding sir dung trén nhiéu méi truong két noi
nhu Internet, 3G/4G/5G va ca trén moi trudng mang vién thdng (hinh thiac giao dich
trén USSD — ¢t phap *998#), ngudi dung co thé sir dung bat ky loai dién thoai
thuong (ferature phone), hoic dién thoai thong minh (smartphone) dé giao dich.

San pham Viettel Money dugc thiét ké dé phuc vu tir nhitng nhu cau co ban
nhat nhu chuyén tién dén moi sé dién thoai, chuyén tién dén tai khoan ngan hang
cua tat ca cac Ngan hang tai Viét Nam; thanh toan QRcode; thanh toan dich vu
Viettel voi gia wu déi nhét chi co trén Viettel Money, thanh toan céc dich vu tién ich
can ban nhu dién, nudc, truyén hinh, Internet...

Bén canh d6 ngudi diing ¢d thé sir dung Viettel Money cho nhiéu hoat dong
mua sam khac nhu: mua veé xem phim, mua vé may bay, thanh toan hoc phi, thanh
to4n mua sam trén cac san thuong mai dién tir , mua bao hiém ..

San pham dam bao phuc vu da dang, dap ¢ng nhu cau cua moi ddi tuong
ngudi dung.

Dleu dac biét chi co ¢ Viettel la khach hang st dung tng dung Viettel Money
s& dugc mién phi hoan toan luu lugng data (3G/4G); dugc phuc vy tai cac diém giao

dich, cua hang Viettel trén toan quoc tat ca cac ngay I, Tét, thir 7, chu nhat; mién
phi sir dung dich vy va kém theo 12 rat nhiéu wu dai khi st dung.

3- Cach cai dat va s dung Viettel Money nhw sau:



Bwéc 1: Dé tai va cai dat ung dung Viettel Money, ngudi dung thuc hién truy
cap vao cac kho rng dung va nhap “Viettel Money” tai muc tim kiém dé tim kiém
tng dung: App Store véi hé diéu hanh 10S; CHPIlay véi hé diéu hanh Android

- Saukhi tai va cai dat tng dung, ngudi dung thyc hi¢n mo ang dung va nhap
so dién thoai cia minh dang sur dung dé bat dau dang ky str dung dich vu.

Ghi chii: Ngueoi dan can dam bao sé dién thogi sir dung dwoc ding ky théng
tin chinh chi.

- Sau khi nhap s6 dién thoai, nguoi dung s& nhan dugc tin nhan gui vé s6 dién
thoai dang ky cua minh, trong noi dung tin nhan c6 4 chir s6 bao mat (ma OTP),
nhap 4 chir s6 bao mat dé thuc hién xac thuc so6 dién thoai dang st dung.

Buéc 2: Vao trang chu Viettel Money, chon “Cé nhén”. Tai trang Ca nhan,
chon “Tai khoan Tién di dong” dé bat dau tién hanh ma tai khoan

Bwéc 3: Tai man hinh “Tai khoan Tién di dong”, chon “Kich hoat mién phi”

“Buéc 4: Nguoi ding cung cip va xéc nhan thong tin gidy to tily than nhu: ho
tén, so giay to tly than, so dién thoai, ngay sinh, quoc gia, dia chi tinh/thanh pho,
quan/huyén,...

Luu y: Trong trieong hop thdng tin gidy to tly than cia nguwoi ding khong
tring khop Véi théng tin ding ky thué bao di dong (sé dién thoai nguwroi dung sit dung
dé dang ky), nguwoi diing can ra ciza hang Viettel gan nhdt dé thuc hién chudn héa
théng tin thué bao di dong dé c6 thé tiép tuc dang ky sir dung dich vu Viettel Money.
Tai cira hang Nhan vién Viettel sé thuc hién huéng ddn dé hoan thién tha tuc cap
nhdt théng tin va ding ky tiép tuc dich vu Mobile Money.

- Sau khi xac nhan cac thong tin da chinh xac, thuc hién lya chon “Xac nhan
va tiép tuc” dé bat dau tién hanh ma tai khoan.

Budc 5: Sau khi nhan dugc thdng bao ma tai khoan thanh cong, thuc hién
thiét 1ap mat khau dé st dung cho cac lan giao dich (2 1an nhap mat khau)

Luru y: Dé dam bao an toan, nguoi dung tuyér doi khong cung cap mdt khau
cho bat ky ai.

Khuyén nghi: Nén trénh thiét Igp mat khau dé dodn nhu sir dung céc so 1ap
lai 111111 hogc cac so theo thir tir 123456.

Buéc 6: Hoan tat cac budc trén, ung dung giri vé thdng bao hoan thanh xéac
thuc thdng tin va m¢ tai khoan di dong thanh cong. Nguoi dung c6 thé bat dau nap
tién ngay va st dung cé4c dich vu ma nén tang cung cap.

2.2. Tiép theo la dich vu Mobile Money ciia VNPT
1- VNPT Money Ia hé sinh thai dich vu tai chinh sé ciia VNPT

VNPT Money cung cap cac phuong thirc thanh toan khong tién mat don gian,
an toan, tién loi qua Mobile Money, Vi dién tir, Tai khoan ngan hang, dap tng moi



nhu cau thanh todn hang ngay va phu hop cho moi dbi twgng khach hang. Thanh
toan hoa don cac dich vu thiét yéu, dich vu hanh chinh céng, dich vu mua sam, giai
tri, giao théng van tai, dat phong khéach san, mua vé may bay va nhiéu dich vu tién
ich nhu Bao hiém, cho vay...

Phuong thirc thanh toan qua VNPT Money déap ung cho moi d6i twong khéch
hang nho su da dang cta hé sinh thai thanh todn s6 gom: Mobile Money, Vi dién ti,
Tai khoan ngén hang. Dac bi¢t véi Mobile Money, nguoi dung c6 thém phuong thuc
thanh toan méi rat don gian, an toan, tién loi: Khong internet, khong tai khoan ngan
hang, khéng tien mat.

Mobile Money trong hé sinh thai VNPT Money la mét loai tién gin véi tai
khodn di dong cua cac thué bao VinaPhone. Véi Mobile Money, moi thué bao
VinaPhone c6 thé thuc hién qéc giao dich chuyeén tién, thanh toan ngay trén di¢n
thoai di dong ma khéng can dén tai khoan ngan hang va ket noi wifi/3G/4G.

2- Ciing nhuw cdc dich vy Mobile Money khac, khi siz dung Mobile Money
ciia VNPT, ngwoi dan sé duoc trai nghiém cdc wu diem sau:

- Thanh toén, chuyén tién khéng can cd tai khoan ngan hang.

- Thanh toan, chuyén tién qua dién thoai di dong khéng can két ndi
wifi/3G/4G.

- Thanh toan, chuyén tién tai tat ca cac diem giao dich cia VinaPhone va hang
tram nghin diém cung cap dich vu trén toan quoc.

3- Cdc cach dang ky sir dung VNPT Money:

VNPT Money c6 3 cach dang ky st dung nhu sau: (1) Pang ky trén tng dung
VNPT Money, (2) Bang ky qua USSD va (3) Bang ky qua SMS.

Cu thé timg cach dang ky nhu sau:

Cach 1: Pang ky trén tng dung VNPT Money

Buréc 1: Vi thiét bi sir dung hé diéu hanh i0S, vao ing dung Appstore con
véi thiet bi chay h¢ dieu hanh Android, vao tng dung Google Play dé tien hanh tai
ng dung. Trén thanh cong cu tim kiem, g0 tir khoa “VNPT Money” theo dting cu
phap, bam vao tng dung. V&i CH Play, chon “Cai dat” con véi Appstore, chon
“Nhéan” va ch¢ ung dung duogc ty dong tai ve thict bi di dong. Sau khi hoan tat qua
trinh tai ang dung, thuc hién dang nhap tng dung VNPT Money, chon “Bat dau
ngayﬂ’

Buwdc 2: Tai man hinh giagi thiéu cac loai tai khoan, chon “Mobile Money” va
chon Pang ky “Mobile Money”

Buréc 3: Nguoi diing chon loai gidy to tiy than phil hop véi nhu cau ca nhéan
nhu CMND hoéac CCCD va chup anh theo hudng dan cia tng dung

Buwéc 4: Xac nhan lai cac théng tin gidy to tiy than nhu: loai gidy to, s6 giay
to, noi cap, ngay cap, ngay hét han.



+ Kiém tra lai cac thong tin ca nhan gém: Ho tén, ngdy sinh, dia chi, sau d6
chon “Xac nhan”.

Bwéc 5: Sau khi xac thuc, cho 2-3 gidy dé hé thong tao tai khoan Mobile
Money. Ung dung sé& hién thong bao Tao tai khoan Mobile Money thanh cong.

Cach 2: Pang ky qua USSD

~ Tuman hinh quay s6, ngudi diing thao tac nhap *9191# va bam goi. Hé théng

hi@n thi céc lua chon, khéc,h hang nhap 1 dé dang ky, sau do6 bam Guri. Hé thong sé
hién thi ket qua dang ky, neu déng ky thanh cong s€ ¢4 nhan vién VinaPhone lién h¢
dé hudng dan kich hoat tai khoan.

Cach 3: Dang ky qua SMS

Ngudi diing soan tin DK giri 9191. Hé thong s& tra vé tin nhan két qua ding
Ky, néu dang ky thanh cong s€ c6 nhan vién VinaPhone lién h¢ dé huéng dan kich
hoat tai khoan.

2.3. Cudi cung la dich vu MobiFone Money
1- MobiFone Money & Hé sinh thai Tai chinh sé ciia nha mgng MobiFone

MobiFone Money cung cap cho ngudi ding cac dich vy tai chinh trén nén
tang s6 mot cach de dang, nhanh chéng va an toan, bao gom:

- Dich vu Vi dién tir (ca nhan, doanh nghiép);
- Dich vu Tién di dong;

- Dich vu Cong thanh toan dién tu;

- Dich vu Hb tro thu ho, chi ho;

- Dich vu Hb trg chuyén tién dién tur;

- Cac dich vu tai chinh hop tac véi cac Ngan hang, cac t6 chirc tin dung (cho
vay, bao hiém...) va cac dich vu tai chinh khac.

~ Nguoi ding c6 thé st dung trén nhiéu thict bi & moi ltc, moi noi ma khong
can mo tai khoan Ngan hang hay két noi Internet.

Dich vu Tién di d6ng Mobile Money caa MobiFone hudng t6i ddi tugng
khach hang la cac thué bao mang MobiFone, c6 muc dich/nhu cau st dung: nap
tien/Rat tién mat tir tai khoan Tién di dong tai cac cira hang cua MobiFone; Nap
tién/Rat tién/chuyén tién, Thanh toan hon 150 dich vu trén tng dung MobiFone
Money.

2- Lgi ich khi si dung Mobile Money ciza MobiFone

- Sir dung Tién di dong — Mobile Money ma khong can thé/tai khoan Ngan
hang.

- Nguoi dan ¢ khu vec ving nong thon, khu vuc Ngén hang chua phat trién
c6 thé stir dung Mobile Money dé tiép can thanh toan so.
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- C6 thé sir dung Mobile Money ngay trén dién thoai feature phone, thay vi
smart phone nhu Vi dién tor hay Ngan hang So.

- Mién phi m¢ tai khoan, quan ly va duy tri tai khoan.

- Mién phi giao dich nap, rat, chuyén tién, thanh toan (bao gom nap/rit tién
mat tai cac ctra hang MobiFone)

3- Cach cai dat va sir dung MobiFone Money nhuw sau:

Bwéc 1: Dang ky tai khoan Tién di dong — Mobile Money

- Nguoi dung gién hanh tai ung dung MobiFone Money trén CH Play/ Apple
store. Sau khi hoan tat tai trng dung, mé g dung va nhap so6 dién thoai.

- Nhap ho tén ngudi ding, chon nhap mat khau va xac nhan lai mat khau.
Nhap mé xac thyc OTP guri vé dién thoai qua tin nhan dé hoan tat viéc dang ky.

Sau khi hoan tat truy cap va dang nhap thanh cdng ung dung MobiFone
Money.

- Chon “Xac thyc ngay” tai khoan Tién di dong.
- X4c nhan “Piéu kién va Diéu khoan sir dung tai khoan Tién di dong”.

- Kiém tra thong tin gidy to xac thyc tai khoan Tién di dong nhu ho tén, gisi
tinh, so CMIND/CCCD, khu vuec, dia chi...

- Chon “Xac nhan” va giri yéu cau mé tai khoan Tién di dong.
- Ung dung s& tra vé 1 trong 2 théng béo:
+ M¢ tai khoan Tién di dong thanh cong;

+ Thong bao mo tai khoan Tién di dong khdng thanh cong néu thong tin tay
than khong trung khap vai thong tin thué bao di dong: Khéach hang cap nhat lai thong
tin thué bao tai ctra hang MobiFone va ma lai tai khoan Tién di dong sau 24h ké tur
thoi diém cap nhat thong tin thué bao.

Buwéc 2: Nap tién vao tai khoan Tién di dong tir Vi dién tu
- Nguoi dung dang nhép thanh cong tng dung MobiFone Money, chon Tab
Tién di dong chon “Nap tien”.
- Nhap s tién muén nap va chon “Tiép tuc”.
- Kiém tra thong tin giao dich va chon “Nap tién”.
- Nhap ma xéac nhan OTP giri vé SPT.
- Nhan théng bao giao dich thanh céng.
Bwéc 3: RAt tién tir tai khoan Tién di dong vé Vi dién tur
- Nguoi dung dang nhép thanh cdng tng dung MobiFone Money, chon Tab
Tién di dong chon “Rut tién”.
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- Nhap s tién mudn rat va chon “Tiép tuc”.

- Kiém tra thong tin giao dich va chon “Rit tién”.

- Nhap ma xac nhan OTP gui vé SPT.

- Nhan théng bao giao dich thanh cong.

Buwéc 4: Chuyén tién gitra tir Tién di dong sang Vi dién tu

- Nguoi dung déng nhap thanh cong tng dung MobiFone Money, chon Tab
Tién di dong chon “Chuyén tién”.

- Nhép s6 tién mudn chuyén, chon tai khoan nhan 1a “Vi dién tt” va chon
“Tiep tuc”.

- Chon sb dién thoai nhan tién.

- Kiém tra thong tin giao dich va chon “Chuyén tién”.

- Nhap ma xac nhan OTP giri vé SPT.

- Nhan théng béao giao dich thanh cong.

Bwéc 5: Chuyén tién tir Tién di dong sang Tién di dong

- Nguoi dung dang nhép thanh cdng tng dung MobiFone Money, chon Tab
Tién di d6ng chon “Chuyén tién”.

~ - Nhép s6 tién mudn chuyén, chon tai khoan nhan 13 “Tién di dong” va chon
“Tiep tuc”.

- Chon sé dién thoai nhan tién.

- Kiém tra thong tin giao dich va chon “Chuyén tién”.
- Nhap ma xac nhan OTP gui vé SPT.

- Nhan thong bao giao dich thanh cong.

Bwéc 6: Thanh toan bang tai khoan tién di dong

- Nguoi dung dang nhap thanh cong tng dung MobiFone Money, chon dich
vu (Nap dién thoai, Mua ma thé di dong, Bién luc, Nudc sach...) trén giao dién
chinh.

- Chon “Tiép theo” va chon ngudn tién thanh toan 1a “Tién di dong”.
- Kiém tra théng tin giao dich va chon “Thanh toan”.

- Nhap ma xéac nhan OTP giri vé SPT.

- Nhan théng bao giao dich thanh céng.

3. Mua ban trén san thwong mai dién tir Postmart va Voso

D¢ nang tam ndng san Viét Nam, Tong Cong ty Buu dién Viét Nam vai san
TMDT Postmart va Tong Cong ty C6 phan Buu chinh Viettel voi san TMDT Vo So
da chung tay thuc hién ho trg dua cac hd san xuat nong nghiép, ho kinh doanh ca
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the, hop tac x4, to hop tac dang ky tham gia cac san TMDT dé két ndi, quang ba,
gidi thiéu san pham, thém cac kénh phan phdi méi, mo rong thi truong trong nudce
va quéc té, dong thai, hd trg hd san xuat ndng nghiép day manh tiéu thu san pham
ndng nghiép trén cac san TMPT; thuc day tiéu thy nhanh, gop phan tranh 0n & nng
san khi cao diém thu hoach, gitp nguoi dan gitt gia ndng san, tranh phu thudc vao
thuong 1ai, trung gian.

Trong xu thé phét trién chung chuyén doi sb toan cau, du dit nuéc ta chuyén
d6i s6 manh vé ki thuat cong nghé nhung chung ta khong duoc quén Viét Nam 1a
mot nudc ndng nghiép. Thuc ddy mua ban ndng san trén hai san thuong mai nay
khong chi 1a thuc day kinh té s, x4 hoi s6 néng nghiép nong thdn ma tir d6 con 1a
thuc day chuyén doi sé néng nghiép.

3.1. San thwong mai dién tir Postmart (tai dia chi Postmart.vn)
1- Gidi thigu Nén tang Postmart

Nén tang TMBDT Postmart.vn dugc sang lap nim 2019 va truc thuéc Tong
cong ty Buu dién Viét Nam — Doanh nghiép buu chinh qudc gia véi tam nhin chuyén
d6i so tiéu biéu tai Viét Nam, cuing sa ménh phuc vu cong dong, gan két moi ngudi.
Nho d6, khi tham gia nén tang Postmart, ngudi ndng dan/ ho kinh doanh/ doanh
nghiép duoc bao tro boi Doanh nghiép di dugc Chinh phu chi dinh dé hd tro nguoi
dan, ho san xuat nong nghiép tham gia TMPT va tiéu thu ndng san.

San TMBT Postmart chuyén cung cap cac san pham chat lugng chuan OCOP,
VietGap ciing nhu Pac san ving mién tai Viét Nam theo céc tiéu chi “An toan —
Chat lugng — Tién loi”. Bén canh d6, Postmart gidi thiéu va ban céac loai ndng san,
ddc san Viét Nam thong qua viéc két ndi tryc tiép giira nong dén, cac ho san xuat
nho 1é véi ngudi tiéu ding ¢ nhiéu tinh, thanh phd, gop phan giup nguoi nong dan
Viét tham gia, hoi nhap va phat trién kinh té sb, thuc dy va hd tro trién tiéu thu ndng
san khip Viét Nam.

Postmart cung tmg day du cé4c dich vu nhu cac san thuong mai dién tir phd
bién trén thi truong hién nay: nén tang TMBDT, chién luoc xay dung va marketing
thuong hiéu ndng san, ban hang online véi cac nén tang dich vy hién dai: Vi Thanh
toan dién ttr tién loi, nhanh chéng khdng dung tién mat déu thanh toan duoc qua san
Postmart.vn; App nguoi ban va app ngudi mua danh riéng cho ngudi ti€u dung dugc
phat trién véi cac tinh nang tién lgi, ¢ thé tra ciru moi théng tin vé don hang, quy
trinh nhan tin, duyét don, tao thdng tin san pham, kho hang.

Tinh riéng tir dau ndm dén nay, nén ting TMDT nong san Postmart da hd trg
gan 2 triéu ho san xuét vira va nho chuyén doi so thanh cong, Hét quy 11/2022,
Postmart.vn véi thé manh vé hd tro ho kinh doanh tham gia san TMDT d thu hat
dugc hon 600.000 nha cung cip ding ky va md gian hang, hon 50.000 san pham
duoc giao dich trén nén tang.

2- Trai nghiém cho ngwoi dung tar Postmart:

Dol Véi nguoi mua:
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- Mua sdm tién hon, nhanh chéng va dé dang hon khong phan biét thoi gian,
khong gian.

- Quy trinh thanh toan nhanh chéng, tién loi (co thé thanh to4n COD hoic
thanh toan online trudc déu dugc chap nhan).

- App Postmart va san TMDT Postmart Tich hop céc tinh nang mua chung,
ban chung va cac tinh nang nhu mang Xa hoi: livestream, livechat, ludt bang tin,
comment binh luin danh gia giup nguoi ding dé dang twong tic trén nén tang
TMDT, giao luu két ndi thanh cong dong ngudi ding 1én manh trén san TMDT.

- Thay dbi tich cyc hanh vi ngudi tiéu ding tir mua truc tiép tir cac ctra hang
truyén théng sang mua sam online.

- D& dang mua cac mat hang chat luong, mat hang tuoi sbng, ndng san chuan
VIETGAP, OCOP v6i mirc gia phai chang.

- Van chuyén hang héa tir cac san nhanh choéng, gitt dugc do twoi ngon cua
san pham nho luong wu tién cho san pham TMDBT cta Buu dién Viét Nam.

- Gitip gia tang luong ngudi ding tiép can véi cong ngh¢ s6, san TMDT
Postmart thudng xuyén dao tao, soan cac bo tai liéu huéng din ngudi dan vé ki nang
kinh doanh, k¥ ning quang ba san pham ddi véi cac nha ban hang.

Doi Véi nguwoi ban:

- Cung cap tién ich ban hang chuyén nghiép.

- Tai liéu hudng dan bai ban — tir co ban t&i nang cao.
- Poi ngii nhan vién ho tro 24/7.

- H4 tro quang ba san pham - truyén thong sé.

- Chiét khau cho moi nha cung cap.

- Tang 100% phi khai tao gian hang.

- Postmart cung cap giai phap truy xuat nguén gdc, minh bach théng tin san
pham. Cdng nghé truy xuat nhanh chéng véi ma QR Code kém tinh nang Bao ho
thuong hiéu va chitng nhan thuong hiéu nha cung cap uy tin.

3- Lam cdch gi dé dé ngwoi ban hang tham gia Postmart?
Nguoi ban hang ¢ nhu cau tham gia Postmart, s& thuc hién cac budc sau:
Budc 1: Huéng dan dang ky tai khoan

- Dau tién nguoi ding ¢6 thé quét ma QR dé tai tmg dung hodc Tai tng dung
trén CH Play doi véi thiet bj‘chay hé diéu hanh Android, hoac tai trén Apple store
doi véi thiet bi st dung hé diéu hanh i0S.

Bud6c 2: Tién hanh dang ky tai khoan va dang nhap:
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- Trén app, ngudi dung dién day du thong tin vao cac 6 c6 gan dau sao do *)
Vi cac truong thong tin: tén lién lac, dién thoai, tén ctra hang, email, So
CMND/CCCD, quan/huyén, tinh/thanh pho...

- Chon “Ngan hang” dé sir dung tai khoan ngan hang.

(Néu khong c6 tai khoan ngan hang, ngudi ban tién hanh dang ky tai khoan vi
Vietnam Postpay).

- Ngudi ban nhap chinh xac ma xéac thuc 1 1an (Gom chit in, chit thuong va

A

S0).

- Chon 6 “ Bang viéc dang ky, ban da dong y voi Postmart.vn vé diéu khoan
sur dung va quy ché hoat dong”.

- Bam “Gui di” dé hoan tat dang ky.
Luu y: Newoi ban dang ky tai khoan xong can cho Qudn tri san phé duyét.
Buéc 3: Huong dan tao kho hang

- Nguoi ban dién day du thdng tin vao cac 6 c6 gan dau sao d6 (*) nhu tén
diém lay hang (dia chi kho), ngudi lién h¢, s6 dién thoai, dia chi email, tinh/thanh
pho, quan/huyén, phuong/xa sau d6 chon luu.

- Sau khi da dién day du cdc thong tin can thiét ¢6 dau sao do, nguoi ding
Chon 6 “Kich hoat diém lay hang”.

- Bam “Luu” dé hoan thanh qua trinh tao kho hang.
Buwéc 4: Huéng dan tao san pham moi
- Pau tién dién gia ban cua san pham (don vi tinh: VND).

- Chon thong tin kho hang, tai day nguoi ban lya chon kho hang ma minh da
tao va luu ¢ trude do.

- bién khoi lugng tinh va khéi luong sau dong goi cta san pham:
+ Pién Kich thudc “Dai” — “Rong” — “Cao” ciia SP (DVT: Cm).

+ Pé nguyén diu tich “Con hang” véi cac san pham sin sang ban — Bo tich
véi cac San pham chua san sang ban hoac hét hang.

- Tiép thep Nguoi ban Chon 01 anh dai dién San pham.
- Chon it nhat 04 anh bé sung cho San pham.

- Nhan “Thém” dé hoan thanh qua trinh dang San pham.
Budéc 5: Huong dan diéu tin kho hang

- De diu tin kho hang, Ngudi ban An vao myc Ban Hang , chon don hang
can duyét.

- Tai day ngudi ban c6 thé kiém tra théng tin va an Duyét don, an Xac nhan.
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- Man hinh hién thi nguoi ban di duyét don thanh cong.
3.2. San thwong mai dién tir Vo so (tai dia chi Voso.vn)
1- Gigi thigu chung

Voso 12 san dic san hang dau tai Viét Nam duoc phét trién bai Viettel Post,
cung cap cho khach hang cac san pham chinh hang ciing nhitng trai nghiém mua sam
truc tuyén dé dang, an toan va nhanh chéng théng qua su hd trg manh mé trong viéc
thanh todn va van chuyén tir Viettel Post.

San duoc thanh 1ap voi myc tiéu déng hanh cing ngudi ndng dan phat trién
sb, chu dong budn ban, m¢ rong kinh doanh dia phuong va nang tam ndng san Viét.
Véi stir ménh két néi tiéu thu ndng san va nang tam ndng san Viét, Voso tu hao khi
tré thanh cau ndi gitta ngudi néng dan véi nguoi tiéu dung, cam két cung cip cac
san pham ngudn gbc rd rang, chat luong cao, dat c4c tiéu chuan vé OCOP, VietGAP.
Bén canh d6 cung hé thong van chuyén uy tin, nhanh chong va an toan duoc bao tro
boi Viettel Post.

Voso.vn dugc xay dung nham cung cap tng dung mua bén, trao d6i hang hoa
trong nudc va quéc té, lién két voi cac san TMDT khac dé dua ra nhiéu lwa chon cho
ngudi mua. Cac hang hoa, dich vu cha yéu duoc giao dich trén website: Hang dién
tir, gia dung; May tinh, dién thoai, thiét bi vin phong; O to, xe may, xe dap; Thoi
trang, my pham, cham soc stuc khoe; Cong nghiép, xay dung; Thiét bi noi that, ngoai
that; Sach, vin phong pham; Hoa, qua ting, d6 choi; Thuc pham, d6 udng; Dich vu
luu tra va du lich.

2- Loi thé ciia Voso

Pugc bao tro bi Viettel Post cling mang lui chuyén phét rong khap voi hon
1.300 buu cuc va 6.000 dieém giao dich, do d6, Voso c0 cac lgi the sau:

- Pam bao thoi gian, gia ré va chat luong giao hang.

- Khai pha két ndi ngudi mua va nguoi ban & thi truong thanh phé hang 2,
ndng thdén va vung xa.

- S& hitu cong dong mua hang 16n.
- Marketing dau nhan tan tay khach hang véi hon 20.000 buu ta trén toan 1anh
tho Viét Nam.
3- CAc chirc niing néi bt
- Flash sale: Cong cy marketing gitip ngudi ban thuc day nhanh doanh so trong
thoi gian ngan dya vao viéc giam sau gia ban caa mét hoac maot vai san pham cua
minh.
- Truy xuat nguon goc qua I- Check (Tich hop véi I-check dé xac thyc nguon
goc hang hoa, thém an tdm cho ngudi mua).
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- Bach hod online: Gilip c4c chi nhanh ban hang Bach héa dén ting ho gia
dinh trén dia ban cua buu cuc, dong thoi, c6 the theo doi thoi gian st dung cua san
pham bach hoa dé tiép tuc ban hang cho ho gia dinh trong twong lai.

- Mua chung: Cong cu gitp ngudi mua giam chi phi bang cach ru ban be,
ngudi than tham gia cung mua vai gia wu dai nhat dinh khi dat da so6 Iuwgng nguoi
mua theo moc dinh trudce.

- Tu van chuyén: Day la mét trong nhiing tinh ning dic biét cua Voso gidp
ngudi ban cic san pham dac thu nhu Dac san, trai cdy, thuy-hai san, ndng san,... c6
thé chu dong vé phuong thirc van chuyén dé dam bao do twoi ngon cia san pham.

- Voso live: Giup nguoi ban tuong tac tryc ,tiép V&i ngudi mua, gigi thigu san
pham tryc quan hon. Ngudi mua dugc nhin tan mat san pham that dé an tam hon khi
quyét dinh mua hang.

- Online to Online: Gilp két ndi véi cac Nha cung cap hang dau; muc hoa
hong hép dan, thuong khdng gisi han; san pham, dich vu da dang, h¢ thong cong
nghé tién tién; thanh toan nhanh chong, chinh sach linh hoat.

- P& xuat tim kiém, hién thi san pham dya vao sé thich mua hang.

- Tra ctru don hang VTP trén Voso.

4- Pén Véi V0so, sé ¢d cac md hinh hop tdc nhw sau:

(1) Voso sé cung Ce:ip nén tang kinh doanh online, noi nguoi ban cé thé dang
ban san pham mot cach de dang (goi la Marketplace).

(2) Voso cung cap dich vu fulfillment, hay con goi la ky gui hang hoa. Vi
hinh thiec linh hoat nay, Voso s€ thay NSX truc tiép quan tri va van hanh gian hang
NCC (Fulfillment).

(3) M6 ra co hoi ban hang doanh thu cao ma khong cén om hang, cho phép
nguoi ban hang lién ket co the tham gia phan phoi cac san pham cua cac NSX/NCC
khac trén san va nhan dugc muc hoa hong hap dan (Affiliate).

Nhur vy, véi cc loi the va tinh nang noi bat néu trén, c6 thé thay Voso.vn
som tro thanh san TMBT hang dau vé dac san va hang tiéu dung tai cac thi truong
Viettel c6 mat.

5- Cdch ding ky tai khodn va st dung Voso danh cho ngwoi ban nhw sau:

Buwdc 1: Tai app va dang ky tai khoan

- Truy cép “App Store” hodc “CH Play” trén di¢n thoai dé tai tng dung Voso
Merchant. Trén thanh cong cu tim kiém, g6 tir khoa “Voso” theo ding cu phap, bam
vao ung dung. V6i CH Play, chon “Cai dat” con voi Appstore, chon “Nhén” va cho
ung dung duoc tu dong tai ve thict bi di dong.

- Sau khi d4 hoan tat qua trinh tai app, tién hanh truy cap vao g dung, luét
qua trang giai thiéu sau d6 an “bat dau”, tiep theo chon muc “tai khoan” & goc gudi
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bén phai man hinh, chon “Piang ky/ding nhap”, dién day du thong tin theo mau gom
cac thong tin nhu: ho tén, so dién thoai, dia chi, anh dai dién... sau khi cdp nhat cac
thong tin day du, tien hanh chon “Xac nhan”.

Buwéc 2: Tao kho hang

- Tién hanh truy cap hé théng quan 1y nguoi ban va chon “Quaén 1y kho™.

- Tién hanh thém mai, sira, x6a thong tin va quan ly cac kho hang.

Liru y: Cap nhdt diing thong tin kho dé khi ¢6 don hang hé thong sé tur dong
nhay ve kho gan nhat cua ban dé toi vu cuéc van chuyen

Bwéc 3. Cap nhat, dang san pham

- Truy cap hé thong quan 1y ngudi ban va chon “San pham”, chon tiép dau
“+” dé thém mai san pham.,

- Tién hanh thém mai, stra, x6a thong tin va quan 1y hang héa da dang ban.

- T;li danh Muc hang hoa da dang ban, chon “Thao tac”, vao myc “Xem kho”
de xem so lugng ton kho.

Buwéc 4: Cap nhat ton kho

- Tai hé thng quan 1y ngudi ban, chon myc “Xem kho”, tai day nguoi ban co
thé cap nhat céc thdng tin vé ton kho nhu sé lwong, mat hang, thdng tin vé hang hoa
dé co thé hd tro nguoi ban ¢ ké hoach xir 1y cac don hang tén kho.

4. Sir dung nén tang soé Viét Nam do dia phwong lwa chon

Ngoai c4c nén tang dugc gici thiéu ciia Bo Thang tin va Truyen thong, can cu
theo nhu cau thuc te va cac nen tang so da dang ky, cac dia phuong lua chon sir dung
cac nén tang so khac cho nguoi dan. Céc dia phuong néu lya chon cac nén tang khac
ngoai cac nén tang nay thi c6 hudng dan cu thé cho T6 cong nghé s6 cong dong deé
ho tro cai dat, huong dan st dung cho nguoi dan.

Du6i day 1a mot 0 cac nen tang ho tr cho ngudi dan trong viéc di lai, giai
tri, ban d6 so, trong thoi gian téi B Thong tin va truyen thong sé c6 thém cac hudéng
dan khac.

4.1. Nén tang VeXeRe.com

1- Gigi thigu chung

VeXeRe.com la nén tang két ndi nguoi ding va nha xe. Hién nay, VeXeRe la
hé thong dat vé xe khach 16n nhéat Viét Nam. V6i hon 2000 nha xe chéat luong cao
va hon 5000 tuyén duong trén khap ca nude. Nguoi ding cd thé tim kiém théng tin
chuyén xe, so sanh gia vé va dat vé xe truc tuyén mot cach dé dang.

DPuoc thanh 1ap tir nim 2013, VeXeRe 1a don vi di dau trong sy nghiép cach
mang nganh xe khach va du lich Viét Nam bao gom céc giai phap: dit vé, phuong
tién thong minh cho hanh khéch, phan mém quan Ii hiéu qua cho nha xe (BMS - Bus
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Management System) va phan mém hd tro ban vé hiéu qua cho dai ly (AMS- Agent
Management System).

2- Uu diém khi dat vé xe tai VeXeRe

- Nhiéu uvu dai: Nguoi ding dé dang tim duoc vé xe khach véi gia thap nhat
thi truong ngay tai VeXeRe. VeXeRe c6 nhiéu uu dii tuyén dudng hot hang thang
1én dén 50%. Ngoai ra con c6 cac uu dai hap dan khac khi dat vé sém hoic dit vé
khtr hoi, wu dai khi gidi thiéu ban méi, wu dai tir cac ddi tac thanh toan, ...

- Pa dang lua chon: V&i kho vé xe khéach chit luong, da dang dong xe va gio
xuat bén linh hoat, ngudi dingeé thé dé dang lua chon hang xe, dong xe phd hop
nhat vai nhu cau di chuyén.

- batveé nhanh chéng: Chi véi 60s thao tac, co thé dat duoc ngay ve xe khach
chat lugng tai website/ing dung VeXeRe. Nguoi dung c6 the dat veé moi IUc moi
noi, thanh toan online nhanh chong, tién loi ngay trén dién thoai ma khong can phai
ra bén cho doi xép hang mua vé.

3- Hwong ddn dat vé tgi VeXeRe.com nhanh nhdt va dé nhat

Buréc 1: Tién hanh cai dat Gng dung vexere, véi thiét bi st dung hé dieu hanh
i0S, vao ung dung Appstore, con vdi thict bi chay h¢ diéu hanh Android, vao tng
dung Google Play dé tien hanh tai ing dung.

Bwéc 2: Sau khi hoan tat tai ang dung, ngudi dung tién hanh dang ky/dang
nhap tai khoan dé st dung céc tinh nang cua nén tang. Sau do, bat dau trai nghiém
ring dung bang cach nhap diém di, diém dén, ngay khai hanh va chon "Tim Chuyén”.

Buéc 3: Chon hing xe va ngay, gio khoi hanh ph hop dé tién hanh dat vé.

- Sau khi tim chuyén, man hinh hién ra cac thong tin tuong (ng, tai day gom
cac thong tin hang xe, gio khoi hanh cu the, s6 ghe tréng, va gia vé cu thé. Nguoi
ding tién hanh chon chuyén di phu hop véi nhu cau caa ban than.

- Sau khi d3 chon duoc chuyén di voi cac théng tin phu hop véi nhu cau cua
ban than, tiép tuc tién hanh lua Chon vi tri ghé/givang mong mudn.

- Chon diém don/tra thuan tién nhat vai lich trinh cua ban.

- Sau khi da lya chon cac nhu cau can thiét, tién hanh nhap thang tin hanh
khach bao gom ho tér], so dién thoai, dia chi email, ngudi dung co thé ghi chu thém
hoac yéu cau khac (néu c6). Sau do lua chon “tiep tuc”.

Buwéc 4: Nguoi ding kiém tra !ai cac thong tin dé chinh xac chua, va tién hanh
Xac nhan lai toan bo théng tin chuyén di bang cach chon tiep tuc.

- Sau d6 nguoi ding tién hanh Chon hinh thuc thanh toan phu hop, kiem tra
lai cac thong tin dat ve va lya chon dat cho dé tien hanh viéc thanh toan.
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- Ung dung tra vé thong bao da dat chd thanh cong Vvoi cac thong tin hudng
dan thanh toan, thoi han thanh toan dé nguoi dung hoan tat qua trinh dat vé va cho
Ién xe.

4.2. Nén tang Map4D — Nén tang ban d6 sé cia nguoi Viét
1- Map4D - Ngwoi Viét 1am chi bédn do so

Map4D 14 nén tang ban db s 2D, 3D va 4D thuan Viét, dau tién va duy nhat
tai Viét Nam, cho phép hién thi hinh anh 3D truc quan theo thoi gian thuc, gidp
ngudi ding thay duoc su thay doi cac ddi twong theo thoi gian (qué kha, hién tai,
tuong lai).

Bén canh chirc ning 13 mot ban dd sb thong thuong, Map4D cung cip nén
tang ban dd s6 cho Chinh phu trong quéa trinh sé hda, xay dung thanh phé théng
minh va dich vu Logistic tai Viét Nam ciing nhu cac linh vuc, cac dich vu khéc lién
quan dén ban d6 sé cho doanh nghiép.

Hién nay, nén tang ban do s6 Map4D da va dang trién khai mo rong hop tac
vai nhiéu doanh nghiép lon nhu: Viettel, VNPost, Ahamove, TOT, HCMGIS,
QTSC...

Vay, Map4D c6 nhimng uu diém gi dé canh tranh véi cac nén tang ban d cua
nudc ngoai? Do la:

(1) Dt liéu chinh xéac, truc quan:

Ngoai tng dung ban d6 2D thuc hién céc chirc nang tim kiém dia diém, duong
di, Map4D con la ban d6 3D giup nguoi xem thay duogc cac doi twong (duong xa,
song sudi, cay coi, cong trinh xay dung...). ‘Ngoai ra, cong ngh¢ 4D trén Map4D con
cho phép nguoi ding thay duogc su thay doi caa mot khu vuc theo thoi gian. Vi du
dé xem maot dy 4n can ho cao cap ven song Sai Gon, nguoi ding c6 thé truy cap
Map4D va chon méc thai gian hién thi. Nguoi xem s& thay duoc trong qué khi khu
dat nay nhu thé ndo, hién tai ra sao va trong tuong lai s& cd thém nhing tién ich gi.

Nén tang ban d6 s6 Map4D con cho phép lién két, chia se, tich hop cac cng
nghé hién dai nhu VR360. Al IoT... dé phét trien cac ang dung mai ho trg Chinh
pha va Doanh nghiép trong quan ly, 1ap ké hoach.

(2) Khong don thuan 1a ¢éng cu chi dudng:

~V6i ing dung Map4D, nguoi dung c6 thé ~d?: dang tim kiém thong tin va duoc
tra ket qua chinh xac: tim kiém dia diém, chi dan duong di, chia s¢ vi tri, dy doan
thoi gian di chuyén, chuyén doi toa d sang dia diem hiéu qua. ..

Hinh anh 3D truc quan, sinh dong trén Map4D giup ngudi dung tham quan
cac khu du lich, du an bat dong san hay bat ky mot dia diém mai nao do trén chiéc
dién thoai ctia minh. Hoic truong hop can tim kiém nha hang, quan ca phé, tram
xang, hiéu thudc, truong hoc...Map4D ciing nhanh chéng dua ra goi y véi cac dia
diém gan ban nht.
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Ban d6 s6 Map4D c6 tinh nang tich hop va hién thi tinh hinh thoi tiét theo
thoi gian thuc giup nguoi dung c6 ké hoach di chuyén va lam viéc hiéu qua.

(3) Lién tuc, chu dong cap nhat dir liéu dam bao théng tin ludn chinh xac:

Ban d6 s6 Map4D c6 méy chu dt tai Viét Nam, tinh bao mat thang tin cao,
lién tuc va chu dong cap nhat dix liéu néu co thay doi thuc te. Day la diem cong gilp
ngudi dung khdng bi lac duong do ban do chi dan sai.

Giao dién than thién, d& str dung vai nhiéu tinh ning hitu ich, Map4D hd trg
t6i da nguoi dung trong céc hoat dong vé tim kiém dia chi, dudng di. Ban d6 Map4D
con c6 tinh nang tim kiém va chi din bang giong néi gitip ngudi di dudng lai xe an
toan.

Nguoi dung cd thé dong gop dia diém mai cho ban d6. Py chinh 1 co so dir
lieu quan trong dé Map4D hoan thién thong tin, dwa ra két qua chinh xac cho nguoi
dung.

2- Trdi nghiém chirc nang ciua Map4D:
Céc budc dé trai nghiém chuc nang cua Map4D nhu sau:

Bwéc 1: Dé tai app Map4D, vai thiét bi st dung hé diéu hanh iOS, vao tng
dung Appstore con véi thiét bi chay hé diéu hanh Android, vao ung dung Google
Play. Trén thanh cdng cu tim kiém, gé tir khoa “Map4D” theo diing ct phap, bam
vao tng dung. Véi CH Play, chon “Cai dat” con véi Appstore, chon “Nhan” va cho
tng dung dugc ty dong tai vé thiét bi di dong.

Bwéc 2: Sau khi da tién hanh tai app thanh céng vé dién thoai, ngudi dung lua
chon “Cho phép truy cap vi tri”” dé trai nghiém tot nhat cac tinh nang cua nén tang.

Buéc 3: Tién hanh Déang ky/ Dang nhap tai khoan. Tai goc trén cung man
hinh bén phai, chon biéu tugng trén thanh tim kiém dé dang ky doi véi lan dau su
dung va dang nhap néu da co6 tai khoan.

Tai day, nguoi dung dién cac thong tin bao gom: Ho, tén, dia chi email, mat
khau, so dién thoai, khu vuc sinh song sau d6 bam xac nhan.

Buwéc 4: Sau khi da hoan thién qua trinh dang ky/dang nhap, ngudi dung co
thé trai nghiém céc tién ich caa Map4D nhu tim kiém nha hang, quan ca phé, tram
xang, hiéu thude, truong hoc... Giao dién cua tng dung hién thi véi ché do xem
2D/3D, xem ban d6 theo thoi gian va khéng gian (4D). Ban nhap tén vi tri can tim
trén ban d6 nhu binh thuong.

Bwéc 5: Trong qué trinh st dung nén tang, vai nhitng dia diém nguoi ding
thuong xuyén tim kieém, c6 thé chon chirc nang “Pa luu” dé trong cac lan sir dung
tiép theo, chi can vao muc da luu, dé luya chon dia diém mong muon mét cach nhanh
chong.

Bén canh d6, nguoi dung co thé lya chon chire nang “Pong gop” dé chia s,
thém mai nhirng dia diém ma minh yéu thich.
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Map4D khéng nging phat trién cac yéu t ki thuat, giao dién, tinh ning dé
ngay mot hoan thién hon. Viéc lua chon Map4D trong glal doan nay vura gidp ban
c¢6 duoc cdng cu chi dudng hiéu qua vira gop phan 1am giau co so dix liéu quéc gia.

4.3. Nén tang REAVOL — Nén tang doc va nghe sach ciia nguoi Viét

Tur xa xua, thoi quen doc sach da trd thanh mot nét van hoa dep trong cong
ddng. Cung véi su phét trién vuot bac cia céng nghé va sy thay doi thoi quen trong
mua dich bénh, nén tang REAVOL duoc tao ra dé dap wng véi nhip d6 va nhu cau
sbng, 1am viéc va giai tri cua tat ca moi nguoi.

V6i hang ngan dau sach tom tat dugc cap nhat moi ngay tai REAVOL, nguoi
ding co thé tiét kiém 80% thoi gian so véi viee doc mot cudn sach théng thuong.
Néu dé doc 1 cudn sach theo céch truyén théng, ban can dén vai ngay, tham chi 1a
vai thang thi vai REAVOL, ban c6 thé doc xong chi véi 15 phit mdi ngay. REAVOL
s& hiru hon 20 chii dé sach da dang nhu Lich str, Luat hoc, Tam Iy hoc, Tinh than
khai nghiép hay Chinh tri va xa hoi,... Bén canh viéc doc sach, nguoi dung con co
thé chia s¢, nhan xét, dwa ra nhitng gop ¥ cua minh dudi mdi cudn sach dé cung ban
luan véi nhitng nguoi dung khac trong tng dung.

1- Cdc tinh ning néi bt ciia nén tang REAVOL
(1) Nghe sach hay mdi ngay

Kho audio cua REAVOL gilp ban c6 thé nghe sach moi lic moi noi. Vi
giong doc truyen cam dugc tao 1ap tir cong nghé Al, co thé dicu chinh toc d6 va cac
cong nghé than thién, nguoi dung hoan toan cé thé nghe sach ma khéng bi bo sot
noi dung.

(2) Noi chia sé cu chuyén cua ban

Bén canh viéc doc va nghe sach, REAVOL con la khdng gian sang tao cua
cac tac gia tre. REAVOL chap nhan da dang ve the loai nhung can tuan theo quy
dinh va théng qua qué trinh kiém duyét mai c6 thé dang tai 1én (rng dung.

V6i dinh huéng twong lai REAVOL khong chi dung lai ¢ nhing tac pham c6
noi dung thuan tiy ma con hudng téi nhirng ndi dung dic sic hon nhu truyén tranh,
phim anh, podcast...

(3) Tu sach doanh nghiép

Tu séch doanh nghiép cia REAVOL chinh 14 phuong 4n hd tro phét trién van
hoa doc tai noi lam viéc mot cach de dang va chuyén nghiép nhat. Tu sach dem den
nhig cuon sach hay va day thu vi ve lanh dao, kinh doanh, k¥ néng lam vi€c, cac
tua sach tinh than, cac bai hoc ve khoi nghiép cua nhitng tac gia - la nhirng nha sang
lap noi tieng trén the gioi.

(4) Tu sach cho be
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~ Céc thé loai noi dung REAVOL dinh hudng phat trien trong tu sach cho bé
nham nang cao nhan thuc va tinh yéu véi sach cho cac ban nho. Phu huynh chi can
bat sach noi 1én cho bé nghe va tranh thu thoi gian nay dé lam nhiing cong viéc khac.
(5) Tu sach dia phuong
Truy cap vao Tu sach dia phuong, doc gia c6 thé tim doc nhiing cuon sach
hay v¢é ol hguon dan toc, thém yéu tirg nét dep vé van hoa, con nguoi, am thuc tai
moi tinh thanh trén dat nuéc Vit Nam. Nguoi dung moi khi di cong tac, du lich,
tham quan ¢ dia phuong nao, REAVOL s& tu dong goi ¥ ve cac cuon sach co lién
quan téi dia phuong do @€ tang thém phan tha vi trong trai nghiém cua ngudi dung.
(6) S6 hoa sach
Vi cong nghé Al, REAVOL cung cap cho ngudi dung tinh ning chuyén doi
hinh anh véan ban truc tuyen va dinh dang am thanh. Qua tinh na‘mg nay, tai liéu luén
dugc cat gitr trong (ng dung dién thoai, giup nguoi dung doc va nghe moi lc moi

noi, xay dung dugc bd suu tap s6 ciia minh, tim kiém nhanh chéng va tao nén ban
sac riéng nho vao vén dir liéu minh dang sé hitu.

3- REAVOL sé hitu cdc wu diém so véi nhieng nén ting khdc nhw thé nao?
- REAVOL cho phép trai nghiém va giao dién nguoi dung:

+ Ngudi ding cd thé thay doi va diéu chinh loai Font chix tiy thudc vao kich
thudc man hinh va thi luc caa minh.

+ Ung dung c6 ché d6 doc ban dém dé giam phat ra anh sang xanh.
+ Ung dung c6 chirc nang danh dau vin ban, ghi chi va chia sé .

- Tinh ddc quyeén trong tac pham sang tac: Nhiing sang tac tra phi trén ting
dung REAVOL mang tinh doc quyén, chi co tai nén tang REAVOL ma khong c6 &
bat ki wng dung nao khéc.

4- REAVOL rdt don gian, dé cai dat, dé siz dung
Bwoc 1: Tai ang dung

Vi thiét bi str dung hé diéu hanh i0S, vao tng dung Appstore con véi thiét
bi chay hé diéu hanh Android, vao ung dung Google Play. Trén thanh cong cu tim
kiém, g6 tir khoa “ReaVol” theo diing cu phap, bam vao tng dung. V&i CH Play,
chon “Cai dat” con v&i Appstore, chon “Nhén” va chd tng dung dugc ty dong tai
vé thiét bi di dong.

Buwéc 2: Dang ky

- An vao nut “Pang ky”

Nguoi dung nhap da thdng tin thoa mén diéu kién:

+ Nhap day du thong tin cac trudng;

+ Mat khau bao gom tdi thiéu 6 ki ty, khéng chtra cac ky tu dic biét;
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+ Mat khau va mat khau nhap lai tring nhau;

+ Email hop 1€.

Nhap vao hop 1€ tat ca cac trudng, hé théng chuyén sang man diang nhap.

Buéc 3: Bang nhap

- An vao nut “Ping nhap”

+ Nhap vao tai khoan va mat khau dung, chuyén sang man Trang chi;

+ Tai khoan hoic mat khau sai, hién thi thong bao “Ping nhap khdng thanh
cong’.

- Ngoai ra c6 thé lya chon ding nhap bang Google/Facebook.

Bud6c 4: Tim kiém

- Cho phép ngudi ding tim kiém cac dau muyc va noi dung lién quan.

- Hién thi cac thé loai sach dé ngudi ding dé& dang chon loc.

- Két qua tim kiém duoc hién thi dua trén muic d6 ca nhan hoa ciing nhu mirc
do lién quan deén tur khoa.

Bwéc 5: Doc sach

Tai day nguoi dung c6 thé lya chon cac tinh ning sau:

- Chi tiét doc séch.

- C6 thé thay ddi c& chir.

- Xem danh muc cac chuong sach.

- Linh hoat chuyén tir doc sach sang nghe sach.

- TUy chon thém trich dan hay vao luu trit ciia ca nhan.
Buwéc 6: Nghe sach

Péi vai tinh ning nghe sach, ngudi ding ¢ thé lya chon:
- TUy chinh tc d6 giong doc.

- Nghe lap lai 1 cubn séch.

- Tua nhanh tirng chuong.

- Ty chon chuyén sang phan ké tiép.

- Tu dong luu lai vi tri nghe cii dé nghe tiép 1an sau.

- Nghe sach du tit man hinh hay dang sir dung @ng dung khéc.
Buwadc 7: Bia phuong hoa

- O mdi khu vuc dia ly, hé thong s& gan cac dau muc sach lién quan dén lich
su, dia ly tai khu vuc day nham lam noi bat 1én tinh dia phuong hoa tai noi day.
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- Danh sé&ch cac cudn sach dugc ban chay nhét va co tac gia noi bat ciing duoc
hién thi tai day.

Budéc 8. S6 hda sach

- Kha nang chuyén doi file anh sang file Mp3 giup ngudi dung nghe dugc bat
ky nhirng gi minh muon.

- D& dang thiét lap tht ty nghe theo nhu cau.

- Tao ti sach ca nhan vai toan quyén quan Iy ta sach cua minh.
Buwéc 9: Tu sach doanh nghiép

- Hién thi thdng tin giéi thiéu vé Doanh nghiép.

- Hién thi danh sach cac cuén sach hién cé trong Tu sach Doanh nghiép dugc
Admin chon loc.

- Danh sé&ch cac cudn sach dang doc caa ca nhan trong T sach Doanh nghiép.
4.4. Nén tang Céc Céc

Coc Coc la Trinh duyét va Cong cu tim kiém “Make in Viét Nam™ hang dau,
duoc phat trién danh riéng cho nguoi Viét trén ca hai nén tang: di dong va may tinh.
Theo do:

+ Cong cu tim kiém Cbc Céc 1a cdng cu truy van dir liéu, gidp tim kiém, tra
ctru, cap nhat thong tin trén Internet.

+ Trinh duyét Coc Céc la phan mém tng dung dung dé truy xuat, trinh dién
cac nguon thong tin trén mang. Pon gian hon, Trinh duyét Coc Coc chinh la cau noi
dua nguoi dung dén vai nhitng théng tin, dir liéu ma ho can trén mang Internet

1- Uu diém so véi cac nén tang khac

- Uu diém cua Cong cu tim kiém Céc Coc

+ Tim kiém nhanh, chinh xac va an toan: Hién thi cac két qua tim kiém chinh
xac, nhanh chéng ngay sau khi nhap ngi dung can truy van vao 0 tim kiem, nhat la
v6i ngdn ngtr tieng Viét.

+ Am hiéu dia phuong: Co nhiél} tinh ndng dugc phat trién riéng cho nguoi
Viét (Lich am, bong da, ...), hién thi két qua tim Kiém thong tin lién quan dén Viét
Nam mot cach thuan tién, nhanh chong.

+ Pap ung duoc nhu cau da dang cua ngudi ding: Két qua tim kiém dugc
phan loai theo nhom cac chuyén dé: bong da, ndu an, hoc tip... va duoc tu dong loc
cac két qua khong lién quan, giup ngudi dung dé dang tim thay nhitng két qua lién
quan theo cha dé mong muébn (Search verticals va snippets)

+ Hb tro hoc tap: Cung cap cac tinh nang Coc Cc Hoc tap, hd tro tét cho viéc
hoc va 6n luyén truc tuyén cho hoc sinh.
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+ CO kha nang xt ly tiéng Viét tot: cung cap tinh ‘nang tu dong dién dau tiéng
Viét, sira 16i chinh ta khi nguoi dung gé tir khoa tim kiém.

+ Hoan toan mién phi va duoc tich hop tu dong

Ngoai ra, Coc Céc con xay dung céac doodle (biéu twong trén trang chu) dac
bi¢t va dang tai vao cac ngay 1€, dip dic biét cua ngudi Viét trong nim nham tén
vinh, truyen ba van héa Viét Nam. Khi nguoi dung nhap chuot Vvao doodle nay, Cébc
Céc s& diéu hudng sang trang tim kiém vai cac két qua ndi vé ngay 18 tuong ung,
bao gom théng tin lich sir va van héa lién quan, tir d6 giap thé hé tré hiéu hon vé
phong tuc, tap quan cia nguoi Viét.

- Uu diém cua Trinh duyét Céc Coc

+ Pugc xay dung va phat trién boi doi ngii nguoi Viét, co tru so tai Viét Nam
va phuc vu cho nguoi dung Internet Viét.

+ Hoan toan mién phi, dé dang trong cach cai dit va khong bi gisi han khi st
dung.

+ Gilp duyét web nhanh hon gip 2 1an so véi cac san pham khac trén thi
truong

+ Cac cum tinh nang Viét hoa dugc nguoi Viét (Céc Coc) nghién ctru va phat
trién duwa trén nhu cau caa ngudi Viét. Tir nhu cau giai tri, nhu cau 1am viéc da nhiém
dén cum tinh nang bao mat, .

+ Duyét web khdng quang cao phién nhiéu

+ D& dang tai video ban yéu thich: gidp tai vé moi video hay bai hat mot cach
nhanh chong

1- Huéng dan sirdung
Cai dat Trinh duyét Coc Coc:

- V6i phién ban may tinh: Truy cap coccoc.com, lua chon phién ban cai dat
phu hgp véi hé diéu hanh Windows trén may tinh dé tai va cai dat Coc Coc.
~ - V&i phién ban di dong: Ddi véi phién ban Coc Cde thuong, ngudi ding ¢d
thé truy cap cho ting dung Google Play Store hoac AppStore, go tir khoa “coc €oc”,
chon nat tai dé tai trinh duyét Coc Coc ve di dong.

“Dai vai phién ban Coc Coc Pro, héy truy cap coccoc.com/home/mobile/, chon
tai Coc Coc Pro va lam theo hudng dan.

Ngoai ra, Cdc Cdc con cung cap mot phién ban danh riéng cho cac thiét bi str
dung hé diéu hanh Android, mang tén Coc Coc Beta. Day 1a phién ban gitip nguoi
ding cap nhat, thir nghiém nhiing tinh nang ctia Céc Céc sém nhat.

5. K§ ning va sir dung phan mém bio dam an toan thong tin mang co

>

ban
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~ 1-C-MSAFE - Ung dung bdo vé nguwoi dung thiét bi di dong truwée nguy co
tan cong mang

Ngay nay viéc cong khai, Iuvu trir théng tin, mua ban online va tuong tac trén
khong gian mang tré nén pho bién, théng dung va phat trién manh mé, dic biét 1a
sau thoi ky dai dich Covid 19. Tuy nhién, néu nhitng théng tin ca nhan nay khéng
duoc bao vé an toan va mot khi 16 ra, chiing s& tro thanh miéng moi ngon béo bo
cho nhimg d6i twong x4u trén mang danh cap, truc loi va sir dung vao muc dich xau
nhu ltra da0, tong tién, bdi nho danh du va nhan pham.,...

Vao thang 3/2022, nhan duoc su ung ho tir Cuc An toan théng tin - B6 Thong
tin & Truyén thdng, CMC Cyber Security - don vi nghién citu va phét trién cac giai
phap An ninh An toan thong tin hang dau Viét Nam da phat hanh giai phap C-mSafe.
Theo tinh than cua chién lugc phat trién kinh té cap qudc gia Make in Vietnam, C-
mSafe 13 san pham duoc sang tao, thiét ké bai nguoi Viét, duoc chu dong san xuat
tai Viét Nam nham bao vé ngudi ding Viét trude cac nguy co x4u trén méi truong
internet.

2- Cai dat vng dung C-mSafe, khi si¢ dung internet, nguwoi dung sé dwoc
hwong nharng lei ich sau:

- Puoc dua ra canh béo sém vé virus, nhitng thong tin doc hai.

- Ung dung tu dong chan nhiing trang web xau, nhiing quang céo khdng an
toan.

- Thong tin ca nhan duoc bao vé khoi nguy co lira dao, tong tién,...

- Pam bao an toan téi da cho ngudi dung khi tham gia hoat dong trén moi
treong internet.

3- Cdc wu diém néi bt ciia C-mSafe:

- Hoan toan mién phi.

- D@ dang cai dit va st dung.

- Ngbn ngir tiéng Viét.

- Gon nhe khong ton dung luong.

- Pugc tich hgp trén ca 2 nén tang hé diéu hanh phd bién 13 Android va iOS.
4- Cach s dung C-mSafe

Buwéc 1: Véi thiét bi str dung hé diéu hanh i0S, vao ung dung Appstore con
véi thiét bi chay hé diéu hanh Android, vao tng dung Google Play dé tién hanh tai
ung dung.

Buwéc 2: Trén thanh cong cu tim kiém, ching ta g& tir khoa “C-mSafe” theo
dung ct phap, bAm vao tng dung. Véi CH Play, chon “Cai dat” con véi Appstore,
chon “Nhan” va cho tng dung duoc tu dong tai vé thiét bi di dong.
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Bwéc 3: Sau khi tai xudng hoan tat, chon vao ng dung dé mo. Tai giao dién
chinh cua tng dung s& hién ra mot nut ngudn. Cham nut nay dé kich hoat ngay ché
d6 bao vé cho thiét bi di dong

Khi man hinh giao di¢n app hi¢n ra thong tin “thiét bi ctia ban dugc bao vé an
toan”, nguoi dung cé thé yén tdm sir dung mang internet boi tir nay thict bi sé ludn
dugc C-mSafe tu dong bao vé.

Vi ing dung bao vé nguoi ding thiét bi di dong trude nguy co tin cong mang

C-mSafe, tat ca ngudi dung déu binh dang trén khong gian mang va déu dugc bao
vé an toan khoi nguy co bi hra dao, téng tién va danh cap thong tin ca nhan./.
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