
Tran Ky Quang 

UY BAN NHAN DAN CQNG HOA XA HO CHU NGHIA VIET NAM 
HUYEN TUY nrubc 	 Doc lap - Tu. do - Hanh phtic 

s6:900QD-UBND 	
Tuy Phurk, ngay 04 Mang 4 nam 2016 

QUYET DINH 
Ban hanh Quy the phoi hap gitra cac phong, ban, nganh, 

Uy ban nhan dan cac cap yei cac cap HOi Ming clan,  
trong viec tham gia tiep cong dan, giii quyet khieu nai, to cao 

cita [tong dan tren dia ban huyen 

CHU TICH UY BAN NHAN DAN HUYEN 

Can cid Lust T6 chirc chinh quyen dia phuang ngdy 19/6/2015; 

Can dr Luat Khieu nai ngdy 11 thong 11 nam 2011; 

Can cu Luat To cao ngdy 11 thong 11 nam 2011; 

Can d• LIS Tiep cong dan ngdy 25 thong 11 nam 2013; 

Can ctr Quyet Binh se 81/2014/QD - Trig ngdy 31 thong 12 nam 2014 caa Thu 
trong Chinh phd ye viec phoi hop gift a cac BO, nganh, Uy ban nhan dan cac cap 
voi cac cap Hei N6ng dan Viet Nam trong viec tiep cong dan, glad quyet khieu nai, 
to cao cha Wing dan; 

Xet de ngh1 cna Hoi Nong clan huyen va Thanh tra huyen, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet,  dinh nay Quy the phoi hop giita cac 
phong, ban, nganh, Uy ban nhan dan cat cap vOi cac cap HOi N6ng dan trong viec 
tiep cong clan, giai quyet khieu nai, t6 cao cua nong dan tren dia ban huyen Tuy 
Phuot. 

Dieu 2. Quyet dinh nay cO hieu lye ke to ngay ky va thay the Quyet dinh se 
1331/QD-UBND ngay 05/6/2014 dm Chit' tich UBND huyen Tuy Phuot. 

Dieu 3. Chanh Van phOng UBND huyen, Ban Chi dao thuc hien Quyet dinh 
81/2014/QD-TTg cua huyen, TIM truang cac phong, ban, nganh lien quan, Chu 
Lich UBND cac xa, thi trail chiu trach nhiem thi hanh Su et dinh nay./. 2- 
Noi nhon: 
- Nhu Dieu 3; 
- BCD T/H QD 81 Tinh; (b/c) 
- TT Huyen ny, TT HDND huyen; (b/c) 
- Chit tich, cac PCT UBND huyen; 
- Thanh vien BCD T/H QD 81 huyen; 
- Thanh tra, Cong an huyen; 
- Cac phOng: C - KH, Tu.  Phap, TN& MT huyen; 
- HND huy 
-NV VT. 



UY BAN NHAN DAN LONG 116A XA HQI CHU NGHIA VIET NAM 
HUYEN TUY PHLY6C 	 DOc lap - Tv' do - Hanh phac 

QUY CHE 
Mit ho:p Oita cat phong, ban, nganh, Uy ban nhan dan cac cap 

cac cap HOi Ming dan trong viec tham gia tiep cong dan, 
giai quyet khieu nai, to cao caa Ming dan tren dia ban huyen 

(Ban hanh kern theo Quyeft clinh949/QD-UBND 
ngay0.4thcing4nam 2016 do Chu nch Uy ban nhan clan huye'n Tuy Phurk) 

Chuang I 

NHIYNG QUY DINH CHUNG 

Dieu 1. Phum vi dieu chinh 

Quy the nay qui dinh ca the va trach nhiem cua cac thong, ban, nganh, fly 
ban nhan dan cac cap phoi hop \Teri cac cap HOi Nong dan ,trong cong 	tuyen 
truyen, pho bien phap luat ye flop cong dan, giai quyet khieu nai, to do; to van 
phap luat; gap y xay dung van ban quy pham phap luat lien quan den viec tiep 
cong dan, giai quyet khieu nai, to cao cua Ming dan; time hien quy the dan chit a 
ca ser; h6a giai va giai guy& khieu nai, to can ctia Ming dan. 

Dieu 2. DIA Wong dp dung 

Quy the nay ap dung d6i vat cac phang, ban, nganh, Uy ban nhan dan cac 
cap, ved cac cap HOi Nang dan trong viec phOi hop tiep cOng dan, giai quyet khieu 
nai, to cao cna nong dan. 

Dieu 3. Nguyen the ph6i luyp 

Viec phoi hop gitta cac phang, ban, nganh, Uy ban nhan dan de cap vai cac 
cap HOi Nang dan trong viec tiep ding dan, giai quyet khieu nai, to coo oh Ming 
dan phai kip thai, hien qua, dung phap lust nham bao dam quyen va lgi ich hop 
phap cim nOng dan. 

Dieu 4. Trach nhiem cua cac pilling, ban, nganh Ira UBND cac cap 

1. ty,  ban nhan dan cac cap khi tiep cOng dan, giai quyet khi6u 	t6 cao 
lien quan den nOng clan co troth nhiem mai HOi Nong dan ding cap tham gia va 
tham khao y kien cua HOi N6ng dan ye quan diem giai quyet vu viec. 

Doi vol vu viec khieu nai, t6 cao &mg nguai, phirc tap, keo dai thi Uy ban 
than dan cac cap phoi hop vol cac cap HOi Nong dan Viet Nam t6 claire dal thoai, 
co bien phap giai quyet dirt diem vu viec; tao dieu kith de HOi Ming dan tuyen 
truyen, van dthg, huang dan !long dan thuc hien theo dung quy dinh cua phap luat, 
On dinh cuOc song. 

Chit tich Uy ban than dan cac cap chit dOng phoi hop vol HOi Ming dan 
ding cap trong viec time hien Quy the dan chili 0 ca sa va tiep cong dan, giai quyet 
khieu nai, to can dm nOng dan theo dung quy dinh cua phap luat. 



2. Thanh tra huyen cep trach nhiem phoi hop voi HOi Nang dan huyen tuyen 
truyen phap lust ye tiep cong dan, OM 9uyet khieu nai, to cao; huang dan, boi 
dung nghi'ep vu de HOi Nang dan cac cap tham gia kip thOi, hieu qua trong viec 
tie)) cong dan, giai quyet khieu nai, to cao cda nong dan. 

3. PhOng Tai nguyen va M6i throng huyen c6 trach nhiem ph& hop vgi HOi 
Nang dan tuyen truyen,,pho Bien phap lust ye dat dai; hOa tranh chap, giai 
quyet khieu nai, to cao ye dat dai cua nong dan. 

4. Phong Tu phap huyen co nth nhiem huOng can, tao dieu kien de HOi 
Nong dan tham gia cac chucmg trinh gido duc pho bien phap lust cua Chinh 
cua tinh, cua huyen; ho trg nghiep vu cho he thOng Cau Lac 1)0 Ming clan vai phap 
lust va doi ngli can bo, cOng tac vien, tuyen truyen vien cila Hoi Nang dan. 

5. PhOng Tai chinh - Ke hoach huyen có trach nhiem tham dinh, phan be 
kinh phi hang nam giao HOi N6ng dan huyen tham gia tiep ding clan, giai quyet 
khieu nai, to cao cua nOng dan. 

6. Cong an huyen, chit' &Ong phOi hop vai HOi Nong dan ph& hien, nam tinh 
hinh de kip thai xir ly khi c6 dong nguai tap trung di khieu kien, nhat la khi nong 
dan tap trung ye cac ca quan cap huyen. 

7. Ban Tie)) ding dan huyen (Van phongrUBND huyen) 	dong thong bao 
tinh hinh khieu kien va ket qua giai quyet khieu kien cua Wong dan de H0i,Nong 
clan huyen phoi hgp tham gia; phoi hop ved HOi Nang clan trong cac buoi tiep dan 
IA nong dan tai try se( tiep clan cda huyen; gin)) BCD tong hgp danh gia tinh hinh 
xir ly cac cOng viec c6 lien quan den khieu nai, to cao cua nOng dan. 

Dieu 5. NOi dung ph6i hap cua cac cap 110i Nang dan 

1.,Ph6i hop tham muu thanh lap Ban Chi dao; xay dung va. ky ket Chuang 
trinh phoi hop. 

HOi NOng dan cac cap ph& hop vgi cac ca quan chirc nang lien quan tham 
muu Uy ban nhan dan cling cap thanh lap Ban chi dao thgc hien Quyet dinh so 
81 /2014/QD-TTg elm Thu Wong Chinh phtl. 

Ph& hgp xay dung va ky ket Chuang trinh ph6i hop thgc hien Quyet dinh 
so 81 /2014/QD-TTg cda Thit Wang Chinh phti theo ke hoach va huang clan cna 
Trung cong HOi Meng dan Viet Nam phn hop vai dieu kien dia phtrang. 

2. Ph& hgp tham gia g6p 32 kien vao,  thy than van ban quy pham phap lust 
lien quan den tiep cong clan, giai quyet khieu nai, to ,cao cda,nong clan; kien nght 
hoan thien phap lust ye tiep cong clan, giai quyet khieu nai, to cao va phap lust c6 
lien quan den quyen va nghia vu cua nong dan. 

3. Ph6i hgp tuyen truyen, ph6 bien phap lust; to van, trg gidp phap 1ST cho 
can 130, ,h0i vien, nong clan phii hop veri tong dia phuong; nang cao nhan thirc, 
that chap hanh phap luat cho hei vien, nong clan. 
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4. Ph& hop boi dueng nghiep vu, kien that ding tac tuyen truyen phap Mat, 
try gig) phap 157 va ky nang ding tat hoa giai cho can b0 HOi lam ding tac to van 
phap luat, can be Hai, Ong tat vien, tuyen truyen vien phap luat 6 ca 

, 5. Phai hop tham gia tiep nong dan den khieu nai, to cao tai 	so hoac dia 
diem Hap ding dan khi ca quan nha nutc co tham quyen de nghi. 

6. Phai,hgp xay dung, ma rang ma hinh HOi Nang dan tham gia dap cOng 
dan, giai quyet khieu nai, to cao cua nong dan; tham gia dux hien Quy the dan 
chit a Ming than; to van, trg giap phap 1Y; Ma giai, giai quyet man thuan, vuemg 
mac trong nOi be Ming dan ngay to ca se. 

Chtrang II 
PHAN CONG TRACH NHItM, CHE DO BAO CAO, 

KINH PHI HOAT BONG 

Dieu 6. fly ban nhan dan cac cap 

, 1. Khi ?<ay dung chinh sach, ,phap luat, 	hoach 	dia phucrug, hoac giai 
quyet cac van de 	quan den quyen Igi va 	vti 	nOng clan, den nhiem vu 
cilia Hai Nang dan thi mei HOi Nang dan tham gia ngay to Mu. 

2. Khi thanh 14pr doom kiem tra, giam sat viec chap hanh phap luat va viec thgc 
hien the chinh sach the de lien quan den quyen va lair  ich hop phap cna Mktg dan, cac 
cap chinh quyen mei dai dien Hal N'ang dan ding cap tham gia. 

, 3. Chill dOng ph6i hop vol Hai Nang dan ding CAI) trong viec thuc hien Quy 
the clan,  chill,  ca 	hoa giai cac mau thuan, 	quyet cac tranh chap tai ca set, 
khOng de khieu nai, to cao phirc tap, keo dai, vuot cap. 

Khi lap quy hoach, ke hoach sir dung dot, fly ban nhan dan cac cap mai Hai 
Nang dan ding cap tham gia y kien, nham boo dam quyen va lgi ich chinh clang cna 
tieing dan, ham the phat sinh khieu nai, to cao a cac dia phuong. 

, 	4. Co Ice hoach lam viec dinh ky 6 thong mat lan vol Hal Nang dan ding cap 
de ban chuang trinh ph& hop hoat clang va giai quyet nhfing van de bac xfic cua 
Ming dan. 

Ditu 7. Thanh tra 

1. Phei hop vol HOi Nang dan to chic cac lop tap huan, bai duong chuyen 
mon nghiep vu cho can bo chuyen trach,,h0i vien Hair  Nang dan cac cap ye Ong 
tac tiep ding dan, xn 1y don thtr, giai quyet khieu nai, to cao. 

2. Can cu chmmg trinh ke hoach hang nom, khi to chat thanh tra, kiem tra 
trach nhiem Thtl twang cac ca quan ch6c Wang trong viec thuc hien Luat Khieu nai, 
Luat To cao, Luat Tiep Ong dan va cac van ban phap luat co lien quan den Ming 
dan, thi mei dai dien HOi Nang dan ding cap tham gia. 

3. Thanh tra the cap thueng xuyen ph& hop,ved HOi Nang dan ding cap 
danh gia nhang ket qua duos trong qua trinh phoi hop, nhang vtrang mac tan 
tai lid ban bien phap khac phuc nham thfic day ding tac tiep ding dan, giai quyet 
khieu nai, to cao cua nong dan co hien qua. 

3 



Dthu 8. Tn. phap 

1. Phoi hop veri HOi Wing dan xay dung ke hoach ph6 bien 016041, t6 chirc 
to van, trg ginp phap ly cho nong dan. Thong qua cong tac to pith], cap xa nam bat 
nhu eau to van phapluat va tin giOp phap ly nOng dan tren dia ban de xac dinh 
nOi dung tuyen truyen pho bien phap luat gan lien vai quyen, lqi ich va nghia vu 
cilia nong dan. 

2. Gan cong tac ph6 bien phap luat vai ding tac to van, trq giup phap ly, 
cung cAp thong tin phap luat thong qua Cau lac WO phap luat, Cau lac bo trq ginp 
phap ly... de huerng dan, giai thich cho can bo, hOi vien ruling dan hea giai cac mau 
than, tranh chap trong nOi bo Ming clan phi' hop quy dinh phap lust 

3. Phoi hap veri HOi Nang dan ding cap to chirc bei duemg kien fink phap 
luat, tap huan kg nang bao cao vien, tuyen truyen vien pho bien phap Mat cho can 
bo HOi Nang clan cac cap, Cau lac b0 phap luat 	nOng dan va doi nga cong tat 
vien a co sa. 

Ditu 9. Tai nguyen va Mai fruiting 

1. T6 chirc tuyen truyen, ph0 hien phap luat bang nhieu hinh thirc, tren cac 
phoong tien th6ng tin dai chimg, tuyen truyen mieng, to roi... den hOi vien, !tong 
clan ye tai nguyen,,moi tnrang,,  tap trung Luat Dat dai va cac chinh sach lien quan 
dat dai nhu giao dat, thu hoi dat, giai phong mat bang de thuc hien cac du An; cap 
giay chimg nhAn quyen sir dung dat, thong ke, do dac, dang ky quyen sir dung... 

2. Khi co phat sinh cac vu tranh chap, khieu nai, to cao ma nOi dung cal lien 
quan den nOng clan hoac nguai khieu nai la nOng dan thuOc tham quyen thi mai dai 
dien HOi Nang dan tham gia ngay tir dau de tien hanh kiem tra, xac minh va co 
kien de xuat bien phap giai gust. 

Can 110 dia chinh xa, thi tran phoi hgp vai HOi NOng dan clang cAp va t6 hea 
giai co so.  de tien hanh xac minh va to chirc h6a giai tai ca sa. 

3. Cung cap cac tai lieu co lien quan den chinh sach b6i thuang, ha trq, tai 
dinh Cu cac du An lien quan den nong dan cho HOi Nang dan cling cap de lam co 
so. phap ly cho viec h6a giai cac tranh chap; thtrc hien chAc nang giam sat, myth 
truyen, van dOng, giai thich cac the do chinh sach, phap luat nha nude lien quan de 
can bo, hOi vien, nong dan cong thuc hien. 

Ditu 10. Tai chinh 

1. PhOi hop voi HOi Nang dan ding cap thut hien hoeing dAn dm BO Tai 
chinh va Trung ucmg HOi NOng dan Viet Nam ve viec lap dtr toan, quart ly kinh phi 
thuc hien Quyet dinh so 81/2014/QD-TTg, ngay 31 thang 12 nam 2014 cila TIM 
Mang Chinh 	bao dam hodn,thanh ke hoach thuc hien nhiem vu tham gia tiep 
cong dan, giai quyet khieu nai, to cao cua nong clan hang nam. 

2. PhOng Tai chinh - Ke hoach huyen phai hop Atari HOi NOng dan huyen huOng 
dan Uy ban nhan clan cac xa, thi tran viec 1Ap du toan, quan ly kinh phi duce giao 
viec thtrc hien Quyet dinh so 81/2014/QD-TTg, ngay 31 thang 12 nam 2014 cila 
Thit Mang Chinh phu theo quy dinh cua Luat Ngan sach nha nubs va the van ban 
hoeing clAn hien hanh. 
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DiOtt 11. HOi Ming dan 

1. TO chirc clan triet trong Ban Chap Minh, Ban Thuemg vu  Hoi Nong dan 
cac cap, tao ra sir thong  nhat ve nhan thirc va hanh do, ng day ,manh viec flux hien 
Quyet dinh so 81/2014/QD-TTg, cna. tuang  Chinh ye viec phoi hop gitra 
fly ban nhan dan cac cap vai the cap Hoi Nang an Viet Nam trong viec tiep cong  
dan, giai quyet khieu nai, to cap cila Ming  dan. 

2. Tap trung  tuyen truyen, pho bien phap luat cho can bo, hOi vien, nong  dan 
ve nhung  chu trucmg  cua Hang, chinh sach phap lust dia Nha ntrac c6 lien quan 
den Wang  dan, nong  nghiep, nong  than; quyen va nghia vu cua nguai khieu nai, to 
cao theo qui dinh phap lat. 

3. Hang  nam, xay dung ke hoach dao tao, bai duang nghiep vu cho clOi ngu 
can b0, hOi vien chuyen trach a cac cap. NOi dung  tap trung vac cong tac tiep ding 
dan, xir ly don thu, khieu nai, to cao, nghiep vu  pho bien, to van phap luat, try giOp 
phap ly, h6a giai va cac ky nang  khac lien quan. 

4. Khi co mau than pilot sinh trong  nong dan, chi, t6 Hoi 	dOng nam 
tinh hinh, tim hieu nguyen nhan, tryc tiep lang  nghe tam tu, nguyen vong va yeu 
eau cua cac ben. Chit dOng  phOi hyp veri MAt tran va cac clan the tien hanh van 
do, ng hOivien, nong  dan to hoa giai ngay tai chi, to HOi. 

5. Cac cap HOi phan cong  can bo c6 pham chat, dao dOc, to each tot va nam 
yang  chinh sach phap luat ctia. Nha nu& phoi hop Wei cac nganh,Thanh tra, Tu 
phap, 	nguyen va Mai truang,... va b0 phan tiep dan ding  cap de tiep Ming  dan 
hoac xac minh, de xuat y kien giai quyet dung  quy dinh phap lat. 

6. Thgc hien chirc nang  giam sat chinh guy& ding  cap va ca quan chirc 
nang trong viec giai quyet khieu kien cna nong  clan theo quy dinh cda Luat Khieu 
nai, ,Luat TO cao;  van Ong cac ben thgc hien nghiem chinh cac quyet dinh giai 
quyet khieu nai, ket luan giai quyet to cao c6 hieu lye phap luat. 

7. Theo d'Oi, tang  nghe, nam chdc tinh hinh nhung  vu viec khieu kien &ling 
nguoi phdc tap, keo dai, vugt cap aa nong clan trong qua trinh thgc hien cac chr an 
co lien quan den viec thu hoi dat, thyc hien chinh sach boi thuang  thiet hai, a try 
va tai dinh cu. 

Phoi hyp yogi chinh quyen va cac co quan elide nang  lien quan ding cap de 
xi( 	quyet tinh hinh khieu kien &mg  nguai,‘ma ngtrai khieu kien la hOi. vien 
tieing dan;  tuyen truyen, giai thich de tieing  dan ye tai dia phuang  de cac cap giai 
quyet theo tham quyen;  van thing  nong  dan Ung  ho chu truang  cua Hang  va. Nha 
nu& va c6 chinh kien tham gia vac) viec giai quyet van de, nham bao dam quyen 
va lgi ich chinh clang  ca. !long  dan. 

Diu12. Ch6 do, thong tin bao cao 

Dinh ky hang  ,nam cac ngenh Thanh tra, Tu phap, 	nguyen 	Mai 
truang, Tai chinh - ke hoach bao cao ket qua thgc hien Quy che phOi hop giri ve 
Hoi Nong dan ding  cap — co quan thuemg true BCD de tong hop so lieu, bao cao 
theo che c/0 quy dinh. 

DiOu 13. Kinh phi ho#t &Ong 
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HOi Ming dan cac cap chu dOng lap du toan kinh phi hang nam; co quan tai 
chinh ding cap than' dinh, trinh Chu tich Uy ban nhan dan ding cap phe duyet, 
bao dam kinh phi dare hien nhiem vu theo Quyet dinh so 81/2014/QD-TTg ngay 
31 thing 12 nam 2014 dm Thu Meng Chinh phd tiet kiem, hieu qua. 

Chuang III 

TO CHtiC THVC HIEN 

Diht 14. to chive Hwy hi0 

r 	1. Thutnrang cac phOng, ban, nganh lien quan, 	tich UBND cac xa, thi 
tran; va cac cap HOi Nang dan tren dia ban huyen theo chile nang, nhiem vu, 
quyen han, co trach nhiem huang dan, kiem tra va to chat trien khai thuc hien 
Quy che nay. 

r 	2. Can Quy the nay HOi Wing dan cac xa, thi tran de xuat UBND cling 
cap xay dung quy the thkrc hien Quyet dinh so 81/2014/QD-TTg, ngay 31 thing 12 
nam 2014 cila Thu Mang Chinh pha a cap minh pha hap veti tinh hinh thus to dia 
phuang, bao dam thgc hien dat ket qua cao. 

Ditu 15. Sfra doi, WO sung Quy the 

Trong qua trinh thkrc hien Quy che, neu Oat sinh nhang kh6 khan, vuemg 
mac hoac co nhung dieu, khoan khong pha hap vii thac to thi cac co quan, to 
chat, nhan kip thai trao doi voi Thanh tra huyen, HOi Nong dan huyen de tong 
hop, de xudt UBND huyen xem xet sira doi, bO sung cho pha Op./. 
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