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flY BAN NHAI V DAN TM BiN11-1 DINH 	 CONG HOAXAHOI CHU NGHLAWT NAM 
93  DULICH 	 DOc lap  - Tcr do - Hank phfic 

s6: 	/TB-SDL 	 Binh Dinh, ngezyle thcing 2 niim 2017 

THONG BAO 
Ban hanh Quy trinh phoi hqp xir lY tinh hung trong viec 

----cunt( thong tin va 1145 trq khach du lich tren dia ban tinh Binh Dinh 
PH [VC 

... .. . 

Kinh 	R  N.O. 	\r\ 	 

:ran dr chi thi so 18/CT-TTg ngay 04/9/2013 dm Thu Wang Chinh pha ve 
tang cuang cong tac quail lY moi tnramg du lich, dam bac) an ninh, an Wan cho 
khach du lich; 

- Can ca quye't dinh 	2725/QD-UBND ,ngay 04/8/2016 caa Uy ban 
Nhan dan tinh Binh Dinh ve viec ban hanh Quy the phoi hop cung cap thong tin, 
ho trq khach du lich tren dia ban tinh Binh Dinh; 

Ngay 04/10/2016 See Van h6a, The thao va Du lich Binh Dinh da gni cong 
van so 1984/SVHTTDL-TTTTXTDL ve viec gap y b8 sung qu.y trinh phoi hap 
xu ly tinh huong trong viec cung cap thong tin va ho trg khach du lich tren dia ban 
tinh Binh Dinh cho tat ca cat ca quan don vi c6 lien quan theo quyet dinh so: 
2725/QD-UBND ngay 04/8/2016 cua fly ban Nhan dan tinh. Sau khi tong hap 
kien &mg g6p cua cac sec ban nganh, dan vi co lien quan. Sex Du Lich Binh Dinh 
chinh thac Thong bac ban hanh Quy trinh tiep nha'n ya phoi hop xir ly thong tin de 
cac don vi tien thgc hien (co ban Quy trinh kem theo). 

Sei( Du Lich giao Trung tam Thong tin Xac tien Du lich lam du mai phoi 
hgp thgc hien voi cac ca quan dan vi co lien quan tiep nhan va xir lY cac yeu cau, 
phan anh, de nghi cua khach du lich ten dia ban tinh. 

So.  Du Lich thong bao den cat ca quan, don vi lien quan bier va phOi hop 
thgc hien: ,:7 

1Vcri nkin: 
- Nhu• troll; 
- TTTTXTDL (Uhie;n); 
- Lau: VT.62i,  



IDY BAN NHAN DAN TE\IH BINH DINH LONG HOA XA HQI CHU NGHIA'VWT NAM 
SO DU LICH 	 DOc la‘p - Tty do - Hanh phtic 

Binh Dinh, ngay,,,27)  thang 2 neim 2017 

QUY TRINH 
Phei hqp xir 1ST tinh hitting trong viec cung cap titling tin va ho trq khach 

du lich teen dia ban tinh Binh Dinh 
(Kern theo Thong bao so Sa-./TB-SDL ngay.2g thcing 2 ;lam 2017) 

- Can dr Chi thi se; 18/CT-TTg ngay 04/9/2013 dm Thu Mang Chinh phu ve 
tang ctrong cong tac quan ly mai truemg du lich, dam bao an ninh, an toan cho 
khach du lich. 

- Can cir guy& dinh s6: 2725/QD-UBND ngay 04/8/2016 en a ty ban 
Nhan dan tinh Binh Dinh ye viec ban hanh Quy the phoi hop cung cap thong tin, 
116 try khach du lich tren dia ban tinh Binh Dinh. 

Set Du lich xay dung Quy trinh ph6i hop cung cap thOng tin, 116 try lchach du 
lich teen dia ban tinh Binh Dinh veri !lei dung cu the nhu sau: 

I. Muc dich va yeu can 

,- Tang cuOng ding tac Thong tin try khach du lich, kip thol glad quy6t cac 
yeu cau, kien nghl can thiet va chinhdang cua khach du lich trong cac truong hop 
can try ginp, tao dieu kien thuan lqi de khach du lich de dang tiep can thong tin. 

- Ttx van, gioi thieu cac co s& km tru, san Pham dich vu du lich chat luemg 
t 

- Tiep thu va xir ly cac y kien cna khach du lich ve nhttng han the trong hoax 
dOng du lich cua dia phuong; gop phan xay dung du lich an town, than thien, dem lai 
su hai long, thoai mai cho khach du lich khi den tinh Binh Dinh. 

II. Thai gian, dia diem va thanh plan tham gia 

1. TWA gian: 

- Hoat do, ng 24/7. 

- S6 dien thoai clueing day ming: 0563.815.909 — di deng: 0935.675.909 

- BO phan h6" fry khach du lich bat dau hoat deng to ngdy 01/1/2017 

2. Dia dam 

a) No'i dip nhOn thong tin: Nhan truc tiep hoac thong qua s6 dien thoai 
duemg day nOng, mail hoac fax tai van phOng lam viec chinh cfla BO phan thong tin 



t 
try khach du lich va cac kii;t11-6 try tren town tinh (sau day gyi tat la BO phan ho 

a) 
b) Nai xer ly vu 

- Tai dia diem xay ra vu viec. 

- Tai van phong lam viec cua cac don vi lien quan trong Quyet dinh so: 
2 25/QD-UBND 

the 	
04/8/2016 dm fly ban Nhan dan tinh Binh Dinh ye viec 

b n hanh Quy che ph& hop cung cap thong tin, M try khach du lich teen dia ban 
ti h Binh Dinh. 

3. Thanh phan tham gia 

  

- Gia hanh chinh: Tat ca can bO/nhan vien caa. BO phan M try kith Du 
li h. 

- Ngoai gia hanh chinh: CanbO/nhan vien tryc dien thoai. 

- Can b0, ding nhan vien cac don vi lien quan ph& hop xir ly dirge ban hanh 
t • Quyat dinh so 2725/QD-UBND ngay 04/8/2016 cilia Uy ban Nhan dan tinh 
B nh Dinh. 

- Can b0 xtir 15T cong viec phai: mac trang phuc nganh, the deo (bang ten) 
c n b0 &Ong chirc, vien eh& thye hien nhiem vu. 

- Khach du lich den Binh Dinh. 

III. Phietu kien nghi va quy trinh xir ly cac trtr&ng hop cu the. 
1. Phieu kien nghi: Tieng Anh va tieng Viet (co ban mitu dinh kern) 
2. Ttr van, ph6i hqp cung cap thOng tin cac van de du khach yen au: 
- DOi voi khach du lich lien he tryv tiepr  tai van phang lam viec cfra bO 

p an Thong tin ho tra khach du lick Tu van nhang thong tin lien quan den du lich 
m; du khach can tim hieu, quan tam mot cach day du va chinh xac. Bong 
th eu them cac thong tin ve van Ma, lich sir, giao thong, diem den va cac don vi 
ki doanh du lich uy tin, clang tin clay. Cung cap cac an pham du lich nhu to roi, 
ca nang, ban do du lich 

- Dori voi khach du lich lien N qua so din thogi ho'ge e mail: Tu van nhang 
thong tin lien quan du lich Quy Nhan — Binh Dinh ngan gon, day du, &Up khach 
d lich ram dugc thong tin can biet met each chinh xac va nhanh nhat. Dong thai 
h iing dan, gi6i thieu website, facebook cua trung tam de khach du lich tim hieu 
th m neu can. 

3. Quy trinh phoc i hqp xir ly cac van a du khach yeti au. 
But 1: Tie!) nhan thong tin 

- Tiep nhan thong tin phan anh tit khach du lich va hoi tham, dOng vien Van 
an tam 15T du khach. 

   

   



+Dai voi khach du lich lien he trim dep.  tai van pith/1g lam viec ena ba phan 
thong tin ho try khach du lich: COng chuc, vien clthc hoac nhan vien -hop nhan cap 
nhat thong tin phan anh vac) se true hang ngay theo mau kien nghi nhu tren. 

+El& vai khach du lich lien he qua so dien thoai &rang day nong, mail, fax 
hoac don, tai lieu lien quan qua &fang buy din deln bO phan thong tin ho fro• 
khach du itch: Cong chat, vien chirc hoac nhan vien tiep nhan cap nhat thong tin 
phan anh vao so ttvc hang ngay gem: ten, dia chi, CMND, hQ chieu, SDT, not 
dung phan anh cua khach du lich va thong. tin ten dien thoai, mail, fax dugc luu 
lam chitng tit gQc. 

Lau y: Thong tin c6 the bi tir chi tier,  nhan, khi nguori cung cap thong tin 
khong thong bao, cung cap re ho, ten, dia chi cua minh hoac nOi dung ,cung cap 
khong re rang, khong the xac dinh &rot nOi dung vu viec en the, dia diem xay ra 
va ca quan, to chirc, ca nhan c6 lien quan. 

But 2: Xir IS thong tin 

- Sau,  khi flap nhan thong tin chinh clang, huang dan du khach hru lai cac 
thong tin, bang chimg, chung dr lien quan den vu viec. 

- Be phan 116 try khach du lich goi dien thoai thong ban don vi c6 chirc nang 
lien quan ding phoi hop >dr 

- Xuang hien truong nai xay ra vu viec. 

hup Marc hien girth cac don vi lien quan 
- Sau khi xac minh dia diem, tinh chinh xac va mire de nghiem trong cua vu 

viec thy theo tong truong hop: Khach du lich bi tai nan, atop giat, mat cap hay khi 
khach du lich c6 khieu nai, yeu can xir 1Y cac bat (long, mau than trong viec giao 
dich hang hoa,,dich vu... Be phan try khach du lich - Trung tam Thong tin Xiac 
tier' Du lich can nhanh chOng thong boo den so duang day ming va ngtrai tiep 
nhan Kir ly vu viec cea don vi, ca quan chat nang lien quan de xir ly theo chitty 
nang nhiem vu trong Quyet dinh so: 2725/QD-UBND ngdy 04/8/2016 Gila Uy 
ban Nhan dan tinh. Binh Dinh ve viec ban hanh Quy the phtSi hop cung cap thong 
tin, ho try khach du lich tren dia ban tinh Binh Dinh 

- Cac ca quan, ban nganh chirc !fang c6 trach nhiem tiep nhan va xit IY ngay 
cac thong tin lien quan den cong tac quan 1Y, diet' hanh va thkrc thi nhiem vu cua 
don vi do BO phan 118 try khach du lich — Trung tam Thong tin mac tien Du lich 
chuyen den theo quy dinh cua luat dinh. 

- Viec tiep nhan va chuyen thong tin tit Be phan WO try khach du lich —
Trung tam Thong tin yak lien Du lich den cac ca quan don vi lien quan °ham nhat 
la 15 phut Ice tit khi tiep nhan day de thong tin, xac nhan tinh chinh xac va mut do 
nghiem trong cua vu viec. 

- Nei dung th8ng tin qua duong day n6ng do Be phan ho try khach du lich 
chuyen den cac don vi lien quan phai dugc xem xet, giai quyet theo the de 
"klifin". Thai han xem xet, giai quyet thong tin khong qua 30 phut doi yeti not 
dung vu viec binh thlteng va khong qua 24 gie lam viec trong 02 ngdy lien tuc dOi 



voi not dung vu viec pink tap Ice tit khi nhan clugc not dung thong tin. Dac Het pi& 
voi Cang Hang Khong Phil Cat, Mei han giai quyet thong tin khong qua 01 ngay 
do& voi vu viec binh thuemg va IchOng qua 5 ngay doi voi vu viec phut tap" khong 
tin ngay le tet, thit 7, chit nhat. 

Buirc 3: Ltru trir hO so,  

- Luu trix thong tin phan anh dm du khach vao so -dap nhan thong tin cua bO 
pita bao gom: 

+ Doi vol trtrang hop tiep nhan tryc tiep: Luu trit phieu kien nghi (theo 
ma I tren) va cac bang chimg, chimg dr lien quan... 

+ Dai voi trtrong hop tiep nhan qua so then thoai during ddy nong, mail, fax 
ho !;c don, tai lieu lien quan qua du-Ong btru dien: Lim hit cac thong tin ca nhan 
cita ngued trinh ba.o:,  Ho ten, So CMND, chieu, dien thoai, dia chi lien he..., 
the) g tin su viec (ngan gyn va day dit) nhu: Ly do trinh bao, dia chi xay ra str viec, 
cac giay to.  chimg cu lien quan... 

Bulk 4: Bao cao ke't qua vu viec sau khi xir 1ST 

Bo phan h6 try khach du lich ph& hyp cang dun vi c6 chitc nang xit ly vu 
vie tong hyp ket qua bao cao cap teen. 

- Tity theo mat dO vu viec ma cac don vi xit lY thong bao lai cho BO phan 
h6 ra khach du lich 01 ban luu ket qua sau khi xi( lY bang dien thoai hoac van 
ba , de be phan tong hip bao cao cap tren. 

- Sau khi nhan dugc ket qua,giai guy& dm don vi 	quan, BO phan 116 try 
kh ch du lich 	th8ng tin phan hOi lai cho du khach trong then gian sam nhat. 

,- BO phan NI try khach du lich tong hop, cap nhat, ghi chep day du thong tin 
va• so nhat ky, Mu tru theo quy dinh va bao cao dinh ky moi tuan met Ian voi la'nh 
da. Trung tam thong tin Vic tien du lich va lanh dao cac cap. 

4Vi du 1: 

Du khach lien he trot tie') tai van phOng lam viec cita BO phan 116 thy khach 
du ich you eau giup der'  ve viec bi mat cap khi dang luu trit tai 1 khach san hoac 01 
die du lich nao do dm Binh Dinh. 

Butt 1: 

- Can b0, tong nhan vien be phan th'Ong tin 116 try khach du lich tie') nhan 
the') g tin phan anh tit khach du lich, h6i tham, dung vien trait an tam ly du khach. 

- Huang dan du khach dien day du th6ng tin can kien nghi vao mau (phieu 
kia nghi) nhu teen. 

&rot 2: 
- Huang clan du khach luu lai cac thong tin, bang chimg, chUng cit lien quan 

de viec mat cap nhu: Tai san mat cap bao gom nhttng gi? gia tri bao nhieu? dia 
die thy ra mat cap, dau hieu nhan biet tai 



- Sau khi xac minh tinh chinh xac va mirc de nghiem trong, trong thai gian 
cham nhat la 15 phut, be phan h8 try khach du lich nhanh chOng dien thoai lien he 
thong bao den so dien thoai dueng day n6ng cua co quan Cong an nai xay ra vu 
viec. 

- BO phan 11.8 try khach du lich dr can be xuong hien truong not xay ra vu 
viec (can be xtiong hien trtramg xir ly cong viec pilaf: mac trang phuc nganh hoac 
the deo (bang ten) can 130 cong chdc). 

- Ve phia don vi lien quan (trtrong hop nay la quan Cong an nai xay ra 
vu viec) tiep nhan thong tin va childeng tion hanh cac buck xir ly nghiep vu 
trong tiled gian khong qua 30 phutIce tit khi bo phan ho try khach du lich thong 
bao. 

But 3: 

- BO phjn hi; try khach du lich luu kir thong tin ve vu viec bao gem: thong 
tin ciia du khach (nhu trong phieu kien nghi), cac bang chimg, cluing cu lien 
quan... 

Bunt 4: 

- Dan vi xfr ly (Ca quan COng an not xay ra vu viec) thong bao lai cho Be 
phan la8 try khach du lich 01 ban km lc& qua sau khi xfr ly de be phan tong hop 
bao cao cap ken. 

- Sau khi nhan duyc kat qua giai quyet cua don vi lien quan, BO phan he try 
khach du lich gui thong tin pit hei lai cho du khach trong tiled gian sam nhAt. 

- BO phan h8 try khach du lich tong hop, cap nhat, ghi chop day thong tin 
vao , nhjt kY, !nu bit theo guy dinh. (ban cao dinh kY mei tuan met Ian voi lanh 
dao Trung tam thong tin xiic tion du lich va lanh dao cac cap) 

Vi dy 2: 

Du khach lien he qua se dien thoai throng day ruing thong bao ve viec bi 
"chat chem" khi clang an trim tai met quail an tren dia ban Tp. Quy Nhon. 

Bute 1: 

- Can b0, cong nhan vien Be phjn ho try khach du lich flap nhjn thong tin 
pit anh ti r khach du lich, hoi tharn, dOng vien tan an tam ly du khach. 

- Tie') nhan cap nhat thong tin phan anh dm du khach gam: Ten, dia chi, 
CNIND, SDT, dia diem, dien bier). six viec... 

Bunt 2: 

- Huang dan du khach luu lai cac thong tin, bang chung, chimg dr lien quan 
nhu.: Luu lai Ilea don tinh tien, chup lai hinh anh quail an, ghi ten nhan 

- Sau khi xac minh tinh chinh xac va -milt de nghiem trong, trong tiled gian 
cham nhAt la 15 phut, Be phan h8 try khach du lich nhanh cheing dien thoai lien he 



den so dien thoai dugong day nOng cua See COng Thuang (Chi cyc Quan 19 thi 

tru' ng) de thong ban ve vu viec. 
- BO phan h8 try khach du lich cu can be xueng hien twang nai thy ra vu 

vie' (can be xueng hien truemg xir 19 clang viec phai: mac trang phyc nganh hoac 
the deo (bang ten) can b0 ding chirc). 

- Ve phia dan,vi lien quan (Chicyc Quan 19 thi truemg) trong tiled gian 
kh•ng qua 30 phut ke tirlhi BO phan he try khach du lich thong bao phai cu hrc 
hr g c6 mat tai hien truemg de tiep nhan va thy 19 giai quyet vu viec. 

Buoy 3: Be phan ho try khach du lich luu trir thong tin ve vu viec bao 
Thong tin dm du khach (nhu trong phieu kien nghi), cac bang el-lung, chung cir 

lie quan... 

Buck 4: 
- Dan vi xir 19 (Chi cyc Quan 19 thi truang) thong bao lai tong BO phan 118 

khach du lich 01 ban luu ket qua sau khi xir 19 de' be phan tong hgp bao cao 
tren. 

- Sau khi nh'an dugc ket qua,gial guy& dm dun vi lien quan, BO phan h8 try 
kh ch du lich gin tilling tin phan hei lai cho du khach trong thoi gian sam nhat. 

Be phan he try khach du lich tong hyp, cap nhat, ghi chop day du thong tin 
vat se nhat k9, luu tits theo quy dinh. (bao cao dinh ky mei tuan met Ian voi lath 
da Trung tam thong tin the tien du lich va lath dao cac cap) 

try 
ca 



LONG prOA x Ho' CHU NGHTAVIVT NAM 
Diic lap — Tar do — Hanh phtic 

PHIEU MEN NGHI 
calOio 

Kinh gill: - So Du lich Binh Dinh 

- Trung tam Thong tin Vic den Du lich 

Ten toi la- 
Dia chi: 	  

SE) CNMD/HO chieu: 	 Cap ngay 	 tai 	  
So dien thoai lien lac: 	  
Nqi dung kien nghi: 

Kinh de nghi Qu3i ca quan xem xet, giai quyet not dung kien nghi
Toi 

 
xin chan thanh cam an! 

Binh Dinh, nglly 	 thang 	 narn20 
NGTAII KIEN NGHI 

(kji va ghi ra ho ten) 



SOCIALIST REPUBLIC OF VIETNAM 
Independence-Freedom-Happiness 

PETITION FORM 
csaOlo 

Dear: - Binh Dinh Department of Tourism 
- Tourism Promotion Information Center 

Full name: 	  

Address: 	  

Identity / Passport numbers: 	 Date of issue: 	./.. / 
Phone number 	  

Content of petition: 

I respectfully ask a favour of your consideration and solutions about the 
content above. 

I sincerely thanks for your time and consideration. 

Binh Dinh, date 	  
Petitioner 

(Sign and full name) 
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